7 pespans 1992 rona N 2300-1

POCCUUCKAA ®EOEPALMA
3AKOH

O 3ALLUUTE NPAB NMOTPEBUTEJNEN

Hactoammuii 3akoH perynupyer OTHOIICHMS, BO3HHMKAIOUIME MEXIy MOTPEOUTENsIMU U
W3TOTOBUTEISIMU,  HCIIOJIHUTENSIMH, HUMIOPTEpaMH, TMPOJABLIAMH,  BJaJeNbllaMHd  arperaropoB
nHpopManuu o ToBapax (ycayrax) MpU MpoJake TOBApPOB (BBIMIOJHEHHH padOT, OKa3aHWH YCIYT),
yCTaHaBJIMBAET MpaBa MoTpeduTeneil Ha mpruodpeTeHne ToBapoB (padoT, YCIIyr) HAAJIEKAIIET0 KayecTBa
u 0e30MacHbIX MJIS KU3HU, 370POBbs, UMYIIECTBA MOTPEOUTENEH M OKpY>KAIOLIEH Cpeabl, MOJIyYeHUE
uHpopManuu o0 ToBapax (paborax, yciayrax) m 00 MX M3TOTOBUTENSAX (MCHOJTHHUTENAX, MPOJABIAX), O
BIIQJIETIBIIAX arperaropoB HHGopMaMu O ToBapax (yciyrax), MpOCBEIICHHEe, TOCYAapCTBEHHYIO U
OOIIECTBEHHYIO 3aIIUTY UX HHTEPECOB, a TAK)KE ONPENIEISIET MEXaHN3M pealTu3alliy STHX TPaB.

(B pen. denepanbHbix 3akoHOB OT 21.12.2004 N 171-03, ot 25.10.2007 N 234-®3, ot 29.07.2018 N 250-
®3)

OCHOBHBIE IMOHATHA, UCIIOJIB3YEMbIC B HACTOAILCM 3aKkoHe:

NOTPEOUTENH - TPAXKIAHUH, UMEIOIMINKA HAMEPEHHE 3aKa3aTh WIHM MIPHOOPECTH JTHO0 3aKa3bIBAIOIIHIA,
NpUOOPETAIONIMH WIIM MCIIONB3YIOMMUKA TOBapbl (paOOThl, YCIYTH) HCKIIOYUTENBHO JUIS JIMYHBIX,
CeMef/'IHI)IX, JOMAIIHUX KW MHBIX HYX]J, HC CBA3aHHBIX C OCYHICCTBJICHUCM HpeZ[HpHHI/IMaTeJIBCKOfI
IEATEbHOCTH;

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

W3TOTOBUTENb - OpPraHu3allds HE3aBHCHMO OT €€ OpraHu3allMOHHO-TPaBOBOH (OPMBI, a TaKxke
WHJIMBUIYAIbHBINA TIPEATPUHUMATENb, IPOU3BOIAIINE TOBAPHI I PEATH3allUU TOTPEOUTEISIM;
(B pen. @enepanbHOro 3akona ot 17.12.1999 N 212-03)

WCIIOJTHUTENIb - OpraHU3alis HE3aBUCHUMO OT €€ OpraHW3aIllMOHHO-TIPABOBOM (OpPMBI, a TaKkKe
WHIUBUAYAIbHBIN TPEIIPUHUMATENb, BHITOIHSAIONNE PA0OTHI WM OKAa3bIBAIOIINE YCIYTH MOTPEOUTENSIM
110 BO3ME3HOMY JIOTOBOPY;

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

MpoJiaBel] - OpraHU3alMs HE3aBUCHMO OT €€ OpPraHu3alMOHHO-TIPAaBOBOM (OPMBI, a TaKKe
WHIUBUAYAIbHBIN MpeANpUHUMATENb, DPEATU3YIONIMEe TOBAapbl MOTPEOUTENSM MO JOTOBOPY KYIUIH-
MIPOJIAXKU;

(B pen. @enepanbHOro 3akona ot 17.12.1999 N 212-03)

ab3an yrpatun cuiy. - ®enepanpasbiii 3akon ot 21.12.2004 N 171-03;

HEJOCTaTOK ToBapa (paboThl, YyCAYyrd) - HECOOTBETCTBHE TOBapa (paboOThl, YCIYrH) WIH
00s13aTeIbHBIM Tpe60BaHI/I${M, npeaAyCMOTPCHHBIM 3aKOHOM 00 B YCTAaHOBJICHHOM MM IIOPAAKE, HIIN
yCIOBUSIM JoroBopa (IpU WX OTCYTCTBUU WM HEMOJHOTE YCIOBUH OOBIYHO MPEAbSBISEMBIM
TpeOOBaHUSAM), WU LIEJISAM, /Ui KOTOPBIX ToBap (paboTa, yciyra) TaKoro pojia OOBIYHO HCIIOIB3YeTCH,
WIHM TeNsIM, O KOTOPBIX MpojaBell (MCTOJHUTENh) ObUT MOCTABJICH B M3BECTHOCTh MOTPEOHUTENEM MpH
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3aKJIFOUYEHUHU JIOTOBOpa, WK 00pa3ily u (WIM) OMUCAHHUIO MIPH MPOJaXe ToBapa Mo odpasmy U (WiIu) 1o
OIHCaHUIO;
(B pen. @enepanbHbix 3aKoHOB 0T 17.12.1999 N 212-®3, ot 25.10.2007 N 234-D3)

CYIICCTBEHHBI HEIOCTaTOK ToBapa (paboThl, YCIYrH) - HEYCTPAaHUMBIAH HEJOCTAaTOK WJIH
HEJ0CTAaTOK, KOTOPBIA HE MOXKET OBITh yCTpaHeH 0e3 Hecopa3MepHBIX PacxXoJ0B WIH 3aTpaT BPEMEHH,
WIH BBISIBIISIETCS] HEOJJHOKPATHO, WITU TIPOSIBIISICTCSI BHOBB TIOCIIC €r0 YCTPAHEHUs!, WK JPYyrue moao0HbIe
HEJOCTaTKH;

(B pen. @enepanbHbiX 3ak0oHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-D3)

0e30macHOCTh TOBapa (paboThl, yciayru) - 0e30macHOCTh ToBapa (paboOThl, YCIYrH) ISl KHU3HH,
3JI0POBBSI, UMYILIECTBA IIOTPEOUTETS U OKPY)KAIOIIEH cpe/ibl MPH OOBIYHBIX YCIOBUSAX €r0 UCIIOJIB30BAHUS,
XpaHEeHHUs, TPAHCIIOPTHUPOBKU M YTHIIM3ALMH, a Takke OE30MacHOCTh MpOIecca BHIMIOIHEHUS pabOThHI
(oKa3aHMs YCIyTH);

YIOJIHOMOYEHHAs] ~ M3rOTOBUTENEM  (MPOAABIIOM)  OpraHu3alus  WIA  YIOJIHOMOYEHHBIN
U3roToBUTENEM (MIPOJABLOM) WHIMBUIYaJbHBIA MpeAnpuHUMATENb (Jajlee - YHOJHOMOYEHHAs
OopraHu3anysi WJIA YyINOJHOMOYEHHBIH HWHAUBUAYAJIbHBIM  MpeANpUHUMATENb) - OpraHu3alusd,
OCYUIECTBJISIOIIAsA OINPEICICHHYIO JEeATEIbHOCTh, WM OpraHu3alus, CO3/JaHHAas Ha TEPPUTOPUU
Poccuiickoit ®depepannn U3roToBUTENeM (MPOAABIIOM), B TOM YHCIIE WHOCTPAHHBIM HM3TOTOBUTEIIEM
(MHOCTpaHHBIM TMPOJABILIOM), BBIMOJHSIIONIME OINpeAeNeHHble (YHKIMH Ha OCHOBaHHHM JOTOBOpa C
W3roToBUTENEM (TIPOAABIIOM) W YIIOJHOMOYCHHBIC UM Ha TMPUHSATHE W YAOBICTBOPEHUE TPeOOBAHUU
norpeduteneii B OTHOIIGHWHM TOBapa HEHAIJEKallero KadyecTBa, JHOO0  WHAMBHIYaJbHBIN
MpEINPUHUMATENb, 3aPETMCTPUPOBAHHBIA Ha TeppuTopun Poccuiickoit denepanuu, BBITOJIHSAIOMIMI
onpezeneHHble (YHKIIMM Ha OCHOBAaHUHU JOTOBOpA C H3TOTOBUTENEM (MPOJABIIOM), B TOM YHCIE C
WHOCTPAHHBIM H3TOTOBUTENEM (MHOCTPAHHBIM IPOJABIIOM), W YIOJTHOMOYEHHBI MM Ha MPUHATHE U
yIIOBJIETBOpPEHHE TpeOOBaHUI MOTpeOUTENel B OTHOIIICHUH TOBapa HEHAAJIE)KAIIETO Ka4eCcTBa;

(ab3an BBenneH denepanibHbIM 3aK0HOM 0T 21.12.2004 N 171-D3)

UMIIOpPTEp - OpraHu3alusi HE3aBUCMMO OT  OPraHU3alMOHHO-NPAaBOBONH  (OpMBI  WIH
VHJUBHUYAIbHBIA IPEANPUHAMATEND, OCYIIECTBIISIOIME HMMIOPT TOBapa I €ro IOCIENyoLen
peanusauuu Ha Teppuropun Poccuiickon @enepannu;

(a63ar BBenneH denepanibHbIM 3aK0HOM 0T 21.12.2004 N 171-D3)

BJaJieNIel] arperaropa MHpopManuud o ToBapax (yciayrax) (naiee - Biajesel arperaropa) -
OpraHM3anus. HE3aBUCHUMO OT  OpraHMU3allMOHHO-TIPaBOBOM  (opMbl MO0  MHAWBHYAJIbHBIN
IpeaNpUHIMATENb, KOTOPbIE SBISIIOTCS BIAJENblaMH IPOTPAMMBbI [T 3JEKTPOHHBIX BBIYHCIUTEIBHBIX
MamuH W (WId) BiaAenbllaMH  caita W (WIM) CTpaHHWIBI caidita B  WH(OpMAIMOHHO-
TEJIEKOMMYHUKAIIMOHHON ceTu "MHTepHeT" M KOTOpble MPEeJOCTaBIAI0T MOTPEOUTEN0 B OTHOIIEHUH
OIpeieIEeHHOr0 ToBapa (yciayru) BO3MOXKHOCTh OJHOBPEMEHHO O3HAKOMUTHCA C MPEIOKEHHEM
pojaBla (MCHOJHUTENS) O 3aKIIOYEHUHU JIOTOBOPA KYIUIU-TPOJAXXHU TOBapa (JIOroBopa BO3ME3HOTO
OKa3aHUsl yCIyr), 3aKJIIOYUTh C NPOAABIOM (UCIOJIHHUTENEM) JOTOBOpP KYIIM-IPOAAXKU (JAOrOBOP
BO3ME3HOI0 OKa3aHUs YCIYT), a TaKKe MPOM3BECTH MpPEIBAapUTENbHYIO OIUIaTy yKa3aHHOIO TOBapa
(yciyru) myreMm IepeBojia JEHEKHBIX CPEICTB BIAJENbIly arperatopa B paMmKax NMpPUMEHSEMBIX (opM
Oe3HaJMYHBIX PACYETOB B COOTBETCTBHU C MyHKTOM 3 cTaThi 16.1 HacTosmero 3akoHa u denepaabHbIM
3akoHoM oT 27 mroHsg 2011 roga N 161-D3 "O mHammoHansHON ITaTEXKHOM cucTeMe'.

(a63ar BBenieH denepanbHbIM 3ak0HOM 0T 29.07.2018 N 250-D3)
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Mnasa l. OBLWUE MNMOJIOXKEHUA

Cratba 1. [lpaBoBoe perynupoBaHMe OTHOLWEHUWM B obnactu 3awmTbl npas
notpeoureneun

1. OTHomIeHUs B 00JAcTH 3alMTHI MpaB MoTpeduTeneil perynupyrorcs ['pakIaHCKUM KOIEKCOM
Poccuiickoit ®eneparun, HACTOAIMM 3aKOHOM, IPYTUMH (hefiepaibHBIMU 3aKOHAMU (Jajiee - 3aKOHbI) U
IIPUHUMAEMbIMM B COOTBETCTBMM C HHMHU HHBIMM HOPMAaTHUBHBIMU IIPaBOBBIMH akTamMH Poccuiickoit
denepanuu.

(n. 1 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

2. IlpaButenbctBo Poccuiickoii ®Dexepanuu HE BOpaBe MOpy4arh (QenepalbHBIM OpraHam
MCIIOJIHUTEJILHOM BJIACTU MPUHUMATh aKThl, COJIEPIKaIlle HOPMBI O 3all[UTe MpaB NOTpeOUTEeNeH.

[TpaButenscTBO Poccuiickoit ®Penepauuu BrOpaBe W34aBaTh MJs MOTPEOUTENS W TMPOJaBIa
(u3rotoBuTENs,  MUCIOJHUTENS,  YINOJHOMOYEHHONW  OpraHM3alud  WIK  YIOJHOMOYEHHOIO
UHIUBUAYAJIBHOTO MpPEANpPUHUMATENS, HMMIOPTEpa) INpaBuiia, OO0A3aTelIbHbIE IPH 3aKIIOYEHUH MU
UCIOJHEHUU NYOJUYHBIX JOTOBOPOB (JIOrOBOPOB PO3HMYHON KYIUIM-IIPOAAXH, SHEProcHaOXKeHHUs,
JIOTOBOPOB O BBIIIOJIHEHUHU Pa0OT U 00 OKa3aHUU YCIIYT).

(ab3arn BBeneH denepabHbIM 3aK0HOM OT 21.12.2004 N 171-D3)

A63an yrpatwi cwity ¢ 1 aBrycra 2011 rona. - @eaepanpubiii 3akon ot 18.07.2011 N 242-03.
CraTtba 2. MexxgyHapoaHble goroopbl Poccuinckon Pepepaumm

Ecmu MexnyHapoansiM noroopoM Poccuiickon denepanuy yCTaHOBJIICHBI HMHBIE IIpaBUia O
3alIMTe MpaB MOTpeduTeNneld, 4eM Te, KOTOpbIe MPEelyCMOTPEHbl HACTOSIIMM 3aKOHOM, MPHUMEHSIOTCS
IIPaBUJIa MEXIYHAPOIHOIO JOrOBOPA.

Cratba 3. lpaBo noTpebutenem Ha npocBewweHUMe B obGnactu 3awmTbl npas
noTpeo6urtenen

[TpaBo morpeOuTeneil Ha MpoOCBelIeHUEe B OOJACTH 3aLIUTHI MIPaB MOTpeOuTenel obecrneunBaeTcs
MIOCPEACTBOM  BKJIIOUEHHS COOTBETCTBYIOIIMX TpeOoBaHUN B  (deaepaabHble TOCYyAapCTBEHHbBIE
oOpa3zoBaTeNnbHble CTAaHAAPTHI M 00pa3oBaTeNbHbIE MPOrpaMMbl, a TaKKe MOCPEICTBOM OpraHU3aILNH
cUCTEeMbI HH(pOpMaIK noTpeduTenei 00 ux mpaBax U 0 HEOOXOIUMBIX IEUCTBUAX MO 3alIUTE STUX IPaB.
(B pen. @enepanbHoro 3akona ot 02.07.2013 N 185-D3)

CraTtbsa 4. KauecTBO TOBapa (paboThbl, ycnyru)

1. [Iponasen (ucnoiHMUTENB) 00s3aH MepeaaTh MOTPEOUTENIO TOBAp (BBIIOIHUTH PaboOTy, OKa3aTh
YCIIyTY), Kaue€CTBO KOTOPOI'O COOTBETCTBYET 10T OBOPY.

2. Tlpu OTCYTCTBMH B JIOTOBOpE YCJIOBHH O KauyecTBe ToBapa (palOoThbl, YCIyru) MpoAaBerl
(ucnomuuTens) oO0s3aH TepeAaTh MOTPeOUTEN0 TOBap (BBIMOJHUTH paboTy, OKas3aTh YCIYTY),
COOTBETCTBYIONINN OOBIYHO MPEABSBIIEMbIM TPEOOBAHUSAM U IPUTOIHBIN TSI LIETIEH, ISl KOTOPBIX TOBap
(paboTa, yciyra) Takoro pojia OOBIYHO UCIIOJIB3YETCS.

(B pen. denepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3. Ecnu mponaBer (MCTIOMHUTEH) MPH 3aKIIOYCHUH JOTOBOpPa OBUT MOCTaBJIEH MOTpeOUTENeM B
M3BECTHOCTh O KOHKPETHBIX IIENISIX MPUOOPETeHHs ToBapa (BHIMOMHEHUS pabOThI, OKa3aHUS YCIYTH),
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mpojasel] (MCIOHUTEh) 00s3aH TiepeaaTh NOTPeOUTENI0 TOBAp (BBIIOJHUTE PaboTy, OKa3aTh yCIYTy),
MIPUTO/IHBIN JIJIS1 UCTIONB30BAHMS B COOTBETCTBUU C ATUMHU LIETISIMHU.

4. Ilpu npogaxke ToBapa 1o o0pasiy u (WIin) OMUCAHUIO MPOAABEL 00sI3aH IepeaTh MOTPEOUTEITO
TOBap, KOTOPBIN COOTBETCTBYET 00pa3ily U (MJIN) ONMUCAHUIO.

5. Ecnu 3akoHaMH WJIHM B YCTAaHOBJICHHOM MMH HOPSIZIKE IPEYCMOTPEHBI 00s3aTeIbHbIE TPEOOBAHUS
K ToBapy (pabote, yciyre), mpoaasell (MCIIOTHUTEIb) 0053aH NIepe1aTh MOTPEOUTENIO TOBApP (BHIMOJHUTD
paboTy, OKa3aTh YCIyry), COOTBETCTBYIOLIMIA STUM TPEOOBAHUSIM.
(. 5 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Cratba 5. lpaBa n o06si3aHHOCTM u3rotoBuTens (MCNonHUTEnNsA, npopasua) B
obnactu ycTtaHOBNEHUS CpoKa CryXxbbl, cpoka rogHocTM ToBapa (paboTbl), a TaKxke
rapaHTUMHOro cpoka Ha ToBap (paboTy)

1. Ha ToBap (pabory), mpenHa3HaYyeHHBIA MJi1 UIMUTEIBHOTO HCIOIB30BaHUS, H3TOTOBUTEINb
(WCTIONTHAUTENh) BIPaBE YCTAHABIMBATH CPOK CIYXKOBI - MEPHUOJA, B TCUCHHE KOTOPOTO H3TOTOBUTEINb
(ucronHUTENH) 0053yeTcsl 00eceurnBaTh MOTPEOUTEN0 BO3MOKHOCTh HCIIOJIb30BaHUs ToBapa (paboThl)
10 Ha3HAYCHUIO U HECTH OTBETCTBEHHOCTH 32 CYIIICCTBCHHBIC HEJIOCTATKH Ha OCHOBAHUU ITyHKTA 6 CTaThH
19 u nynkTa 6 cTarbu 29 HacTosIero 3aKoHa.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. HWzroroBuTenb (MCHOJIHUTENH) O0Os3aH YCTaHABIMBATH CPOK CIYyXKObl ToBapa (paboThl)
JUTATEIHHOTO TIOJIb30BAHUS, B TOM YHCIE KOMIUICKTYIOIIMX W3JENUid (JeTaneid, y3JI0B, arperaros),
KOTOPBIE M0 UCTEYCHUH OIPEICIICHHOTO NIEPHO/ia MOTYT MPEICTABIIATh OMACHOCTD JUISl YKH3HH, 3JI0POBbS
MOTPEOUTENS, MPUIMHSTH BPEJ] €r0 UMYIIECTBY HIIM OKPYKAIOIICH Cpe/ie.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

3. Cpox cinyxObl ToBapa (pabOThl) MOXKET UCUHUCISATHCS €IWHUIIAMU BPEMEHH, a TaKXE WHBIMHU
€IMHUIIAMU HM3MEpeHHs (KUJIOMETpaMH, METpaMu M TPOYNUMH EIUHHIIAMH HU3MEPEHHS HCXOIsl U3
(YHKIIMOHAJIBHOTO Ha3HAYEHUS TOBapa (pe3ysbTaTa padboThl)).

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

4. Ha mpoayKThl TUTaHUs, Tap(HIOMEPHO-KOCMETHYECKIE TOBAPHI, MEIUKAMEHTHI, TOBAPhl OBITOBOM
XUMHH U WHBIE TOA00HBIE TOBApHI (PaboThl) U3TOTOBUTEND (MCTIOJHUTENh) 0053aH yCTaHABIUBATH CPOK
TOJHOCTH - TEpUoj, MO MCTEYEHHH KOToporo ToBap (paboTa) CUMTAETCS HENPHUTOAHBIM JUIS
MCIOJIb30BAHUS M0 HA3HAYCHHUIO.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

5. Tlpomaxa ToBapa (BBIIIOJIHEHHWE PAOOTHI) MO HCTEYEHHHM YCTAaHOBIEHHOTO CpPOKa TOAHOCTH, a
TaK)ke TOBapa (BBIMOJIHEHUE pabOThI), HA KOTOPBIM TOJDKEH OBITh YCTAHOBJIEH CPOK TOJHOCTH, HO OH HE
YCTaHOBJIEH, 3aIIPEIIAETCS.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

6. M3rotoButens (MCMOTHUTENL) BIIpaBe YCTAaHABIMUBATH Ha ToBap (pabOTy) rapaHTUIHBIA CPOK -
MepuoJ, B TEYCHHUE KOTOPOTO B Ciydae OOHapyKeHUs B ToBape (paboTe) HeqocTaTka M3rOTOBHUTEIb
(MCTIONMHUTENH), MPOJAaBell, YIMOJTHOMOUYEHHAsT OpraHU3allis WM YIOJHOMOYEHHBIM WHIUBUIYaTbHBIN
MpeIPUHUMATETh, UMITOPTEP OOS3aHBI YAOBICTBOPUTH TPEOOBAHUS TOTPEOUTEINIS, YCTAaHOBIICHHBIC
ctatbsiMu 18 u 29 HacTosmiero 3akoHa.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)
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W3roroBuTenb BIpaBe NPUHATH 00513aTEIBCTBO B OTHOIIEHUH HEJJOCTATKOB TOBapa, OOHAPYKEHHBIX
10 UCTCUYCHUH YCTAaHOBJICHHOTO UM TapaHTUHHOTO CPOKa (JIOTIOJHUTEIBHOE 0053aTEIbCTBO).
(ab3an BBenneH denepasibHbIM 3aKk0HOM 0T 21.12.2004 N 171-D3)

ConepxaHue  JIOTIOJIHUTEIILHOTO — O0SI3aTENbCTBA  M3TOTOBUTEINS, CPOK  JCHCTBUS  TaKOTO
00s3aTeNbCTBA M TOPSIIOK  OCYIISCTBICHHSI TOTpEeOMTENeM TMpaB IO TaKOMy 00s3aTeNbCTBY
OTIPEIENISFOTCST U3TOTOBUTEIIEM.

(ab3an BBenneH denepasibHbIM 3aKk0HOM 0T 21.12.2004 N 171-D3)

7. IlponmaBen BIIpaBe YCTAaHOBUTh Ha TOBAap TapaHTHMHBIA CpPOK, €CIM OH HE YCTAaHOBJICH
M3TOTOBUTEIIEM.

[TponaBern BnpaBe MPUHATH 00s13aTEILCTBO B OTHOILIEHHH HEIOCTaTKOB TOBAapa, OOHAPYKEHHBIX IO
UCTEUYEHNH FapaHTUHHOIO CPOKA, YCTAHOBIEHHOI'O U3TOTOBUTEINEM (JIOTIOITHUTEIBHOE 003aTENILCTBO).

ConepikaHue JIOTOIHUTEIFHOTO 0053aTeIbCTBA MPOIABIA, CPOK ACHCTBHS TAaKOTO 00S3aTENILCTBA U
HOPSIIOK OCYILIECTBICHHUS HOTPEOUTENeM IpaB 0 TaKOMY 00S3aTENBCTBY ONPENEINAIOTCS JOTOBOPOM
MEKIY MMOTPEOUTEIEM B IIPOIABIIOM.

(n. 7 B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

8. MzroroBurens (MpoAaBel]) HECET OTBETCTBEHHOCTh 3a HEJOCTAaTKH TOBapa, OOHapy)KEHHbIE B
TEYEHHE CPOKa JEHCTBUS JONOJHUTEIBHOIO 0053aTeNbCTBA, B COOTBETCTBUU C a03alleM BTOPbIM IIyHKTa 6
cratbu 18 HacToslero 3akoHa, a OCIe OKOHYAHUS CPOKa IEHCTBUS OMOJIHUTEIBHOTO 0053aTeNbCTBA -
B COOTBETCTBUHU C IIYHKTOM 5 cTatbu 19 HacTosiero 3akoHa.

(. 8 BBeneH DenepanbHbIM 3akoHOM OT 21.12.2004 N 171-D3)

Cratba 6. O0sA3aHHOCTb W3roToBUTENA O0O0ECneYnTb BO3MOXHOCTb PEeMOHTa W
TEXHMYECKOro oocnyxmBaHus ToBapa

W3roroBurens 00s3aH 00eCHEYNUTh BO3MOXKHOCTb HCIIOJIB30BAaHUS TOBapa B TEUEHHE €r0 CpoOKa
ciy>k0b1. 1711 3TOM 1€ U3roTOBUTENh 00ECIeunBaeT PEMOHT U TEXHUYECKOe 0OCIyXHBaHUE TOBapa, a
TaK)X€ BBIMYCK U MOCTABKY B TOPrOBbIE€ W PEMOHTHBIE OpraHU3allid B HEOOXOIMMBIX Ui PEMOHTa U
TEXHUYECKOI0 00CITyKUBaHHUsI 00beMe U aCCOPTUMEHTE 3allaCHbIX YacTeil B T€UeHUE CpOKa MPOU3BOICTBA
TOBapa M MOCJE CHATHS €ro ¢ MPOU3BOJICTBA B TEUEHHE CPOKA CIYKObI TOBapa, a MPU OTCYTCTBUH TaKOTO
CpOKa B T€UEHHUE JIECATH JIET CO AHA Mepejauu ToBapa MoTPeOUTEIIO.

CraTtba 7. MpaBo noTpebutensa Ha 6e3onacHoOCTbL ToBapa (paboTbl, ycnyru)

1. ITorpeGutens MMeeT MpaBo Ha TO, 4TOOBI ToBap (paboTa, yciayra) IpU OOBIUYHBIX YCIOBHUSX €ro
WCTIOJB30BaHUs, XPaHEHHsI, TPAHCTIOPTUPOBKH W YTHJIM3alMU ObLT Oe30maceH il JKU3HH, 370POBBS
NoTpeOuTeNs, OKpY>Karollel cpelibl, a TaK)Ke He MPUUYUHSIT Bpe/l UMYILECTBY noTpedutesns. TpeboBanus,
KOTOpbIE JOJDKHBI OOecredrBaTh 0€30MacHOCTh ToBapa (padoTbhl, YCIYrH) Ui KU3HU U 370POBbS
NoTpeOuTeNs, OKpY)XKalolled cpeasl, a Takke IMpeAoTBpallleHHe NPUYMHEHHUs Bpela HMMYIECTBY
MOTPEeOUTENSI, SBISIOTCS OOS3aTENBHBIMA W YCTAHABJIHMBAIOTCS 3aKOHOM HJIM B YCTAaHOBJICHHOM UM
MOpSI/IKE.

(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

2. N3rotoButens (UCIOMHUTENH) 00s13aH o0ecreynBaTh 6€30MacHOCTh TOBapa (paboThl) B TeUEHUE
YCTaHOBJIEHHOT'O CPOKa CIIYXObI HJIM CPOKa TOJHOCTHU ToBapa (paboThl).

Ecnu B cOOTBETCTBUM C IMIYHKTOM 1 cratbu 5 HaCTOAIICTO 3aKoHa U3rOTOBUTEID (I/ICHOJ'IHI/ITCHL) HC
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YCTaHOBUJI Ha TOBap (paboTy) CpOK CIyxkObl, OH 0053aH 0OecrednTh 06€30MacHOCTh ToBapa (paboThl) B
TEUEHHUE JCCATH JIET CO JIHS mepeadu ToBapa (paboTel) MOTpeOUTEIIO.

Bpen, npuuuHEeHHBIH KU3HU, 3J0POBBIO MM UMYIIECTBY OTPEOUTENS BCIEACTBUE HEOOSCTIeUeHHS
Oe3o0macHOCTH TOBapa (paboThI), MOJUICKUT BO3MEIICHUIO B COOTBETCTBHM CO CTaThel 14 HACTOSAIIETO
3akoHa.

3. Ecimm g Oe3omacHOCTHM HCHOJB30BaHMSA ToBapa (paboOThl, YCIyrH), €ro XpaHEHHs,
TPAHCHOPTHPOBKH MU YTWIM3ALKMU HEOOXOIMMO COONIONATh CIEIHalbHbIE MpaBHiia (Jajee - MpaBHia),
M3rOTOBUTENb (MCIOJHUTENb) 00s3aH yKa3aTb 3TH IPaBUJIa B CONPOBOAMTENBHOM JAOKYMEHTAllMM Ha
ToBap (paboTy, yciIyry), Ha 3TUKETKE, MapKUPOBKON HIJIM MHBIM CIIOCOOOM, a MpojaBel (MCIOJIHUTEID)
00513aH JI0BECTU 3TU IPaBUJIA 10 CBEJCHUS IOTPEOUTES.

4. Ecnu Ha TOBaphl (pabOThI, YCIIYTH) 3aKOHOM WJIM B YCTAHOBJICHHOM WM MOPSJIKE YCTaHOBIICHBI
o0si3aTenbHBIe TpeOOBaHMUs, OOECIICUUBAIOIINE WX OE30MACHOCTh ISl KHM3HH, 3JI0POBBS MOTPEOUTEIS,
OKpY)KaroIel cpeasl W MPEIOTBPAlICHHE MPUYUHEHUS Bpela UMYIIECTBY MOTPEOUTENsS, COOTBETCTBHE
TOBapoB (paboT, yCIyr) yKa3aHHbIM TPEOOBAHHMSM TOJUICKHUT OOS3aTEILHOMY MOJTBEPKICHUIO B
MOPSIKE, TIPETyCMOTPEHHOM 3aKOHOM Y MHBIMU TIPABOBBIMH aKTaMH.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

He pomyckaercst mpojaxka ToBapa (BBIIOJIHEHHE paOOThl, OKa3aHUE YCIyTd), B TOM 4HCIE
UMIIOPTHOTO TOBapa (paboThl, ycnyru), 6e3 uHpopmanuu 00 00s3aTENHHOM MOATBEPXKIECHUU €ro
COOTBETCTBHS TPEOOBAHUSM, YKa3aHHBIM B IIYHKTE | HACTOSIIEH CTaThH.

(m. 4 B pea. @exnepanbHoro 3akoHa ot 17.12.1999 N 212-03)

5. Ecam ycraHOBiE€HO, 4YTO TMpU COOJIOJEHUU IOTPEOUTENEM YCTAaHOBJIEHHBIX IpaBUII
UCIIOJIb30BAHUS, XPAHECHUS WM TPAHCHOPTUPOBKH ToBapa (pabOThl) OH MNPHYMHSAET WM MOXKET
NPUYMHNATE BPEJ JKU3HU, 3[J0POBBI0 M HMYILECTBY MOTPEOUTEINS, OKPYKAIOLIEH Cpejie, W3TOTOBUTENb
(MCIONHUTENb, MPOAABEL) 00s3aH HE3aMEIUIUTENFHO MPUOCTAHOBUTH €r0 MPOM3BOJCTBO (pean3aluio)
710 yCTpaHEHUs! IPUYHH Bpe/ia, a B HEOOXOAUMBIX CITydasX MPUHATH MEPHI TI0 U3BATHIO €ro U3 000poTa u
OT3bIBY OT OTpeOuTENs (moTpeduTeneii).

Ecnu npuuuHbl Bpena ycTpaHUTh HEBO3MOXKHO, U3TOTOBUTEND (MCIOJIHUTEIN) 00513aH CHATh TaKOU
ToBap (paboTy, yciayry) ¢ mpous3BoACTBa. [Ipy HEBBIMOIHEHUM H3TOTOBUTENEM (MCIOJHHUTEIEM) ATOMN
00513aHHOCTH YIOJHOMOYEHHBIN (eepalibHbIil OpraH WCIOJHUTENbHON BJIACTH NPUHUMAET MEpPHI MO
OT3bIBY TaKOro ToBapa (paboOThl, YCIyrd) C BHYTPEHHErO pbIHKa M (MJIM) OT MOTPeOUTENs WM
notpedutenei B MopsiiKe, yCTAaHOBIEHHOM 3aKOHOJATENHCTBOM Poccuiickoit denepanuu.

(B pen. ®enepanbHbix 3akoHOB OT 21.12.2004 N 171-®3, ot 18.07.2011 N 242-D3)

YOBITKH, TPUYMHEHHBIE MMOTPEOUTENIO B CBSI3U C OT3HIBOM TOBapa (palOOThI, YCIYTH), MOJJIEKAT
BO3MEIICHUIO N3TOTOBUTENEM (UCIIOIHUTEIIEM) B TTIOJIHOM O0BEME.

6. YTpartun cuiy. - @eaepanpublii 3akoH ot 21.12.2004 N 171-03.

Cratba 8. lpaBo notpebutena Ha uHdopmauuo o6 usrotoBuTtene (McnonHutene,
npoaasue) u o ToBapax (paboTax, ycnyrax)

1. I[TorpeGuTens BpaBe NoTpeOOBATh MPEJOCTABICHUS HEOOXOIUMOMN U IOCTOBEpHON HH(pOpMAIUU
00 uzrotoButesne (UCMOIHUTENE, IPOAABIIE), pEXKUME €ro paboThl U peaTnu3yeMbIX UM ToBapax (paborax,
ycayrax).
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2. Yka3aHHas B myHKTe | Hacrosmiedl craTbu MH(OpMaus B HArJIAIHOH M JOCTYNMHOW (opme
JIOBOJIUTCSL 10 CBEACHUS NOTpEeOUTENeH MpH 3aKIIOUYEHUH JO0rOBOPOB KYIIU-NIPOJAKU M JOTOBOPOB O
BBITIOJIHEHUH PaboT (OKa3aHUM YCIyT) croco0amMH, MPUHATHIMH B OTACTBHBIX cepax oOCITyKHBaHUS
noTpeOuTeneil, Ha PycCKOM f3bIKE€, a JIONOJHUTENBHO, IO YCMOTPEHHIO M3rOTOBUTEINS (MCIIOJIHUTEI,
MPO/IaBIIa), HAa TOCYIaPCTBEHHBIX SI3bIKaX cyOBbeKkTOB Poccuiickoii deaepannu U poIHBIX A3bIKaX HAPOJOB
Poccuiickoit ®eneparuu.

3. YosiHOMOYEHHas OpraHu3aIsl WM YIIOJHOMOUYEHHBIM HHIUBUYaTbHBINA MPEANPUHUMATEID 110
TpeOOBAHUIO MOTPEOUTENS 00S3aHBI MPEIOCTABUTH MOJTBEPKICHUE CBOMX IMOJHOMOYMH, BBITEKAIOIINX
13 3aKJIFOYEHHOT0 UMM JIOTOBOPA C U3rOTOBUTENIEM (TIPOJABILIOM).

(. 3 BBennen denepanbHbIM 3aKOHOM OT 29.07.2018 N 250-D3)

Cratba 9. UHdopmauma o6 usroroButene (ucnonHutene, nponasue, BnagenbLe
arperaTtopa)
(B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

1. 3roroButens (MCIONHUTENb, TPOJIaBel) 00s3aH JOBECTH 10 CBEJCHUS MOTpeOuTest GupMeHHOE
HAaNMEHOBaHHE (HAUMEHOBAHHE) CBOCH OpraHM3allid, MECTO €€ HaxXOXJIEHHUs (aZpec) W PEeXuM ee
paboTsl. [IpomaBert (MCIIOTHUTEINB) pa3MeNIaeT YKa3aHHYI0 HH(POPMAIIHIO Ha BEIBECKE.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

W3roroBurens (MCIOJHUTENb, NPOAABEL) - HMHIUBUAYAJIbHBIA MNpeANPpUHUMATENb - JOJDKEH
MPEJOCTaBUTh TOTPEOHUTENI0 HHPOPMAIMIO O TOCYAAPCTBEHHOW PpEruCTpaluil W HauMEHOBAaHUHU
3aperuCTPUPOBABILETO €T0 OpraHa.

W3roroBurens (mpoasel) 00s3aH TOBECTH JI0 CBEIACHUS NOTpeOUTENs GUpMEHHOE HAUMEHOBAaHHE
(HaMMEHOBaHKE), MECTO HAaXOXKACHHs (aApec) M PEKUM pabOThl YIMOJHOMOYEHHON OpraHM3aluH HIIH
YIIOJTHOMOYEHHOTO WHAMBUYATBHOTO MPETPUHAMATEIIS.

(a63arn BBeneH denepaibHbIM 3aK0HOM 0T 29.07.2018 N 250-D3)

1.1. YonHoMoueHHasi opraHu3alys Wi yIoJIHOMOYEHHbIM MHIMBUya IbHBIN MTPEANPUHUMATEND B
ciyyae oOparieHuss notrpeOuTenss o0O0s3aHbl JIOBECTH JO €ro CBeleHUs HHpopMauuioo o cebe U
u3rorosutene (mpojanle) (pupMEeHHOE HAaMMEHOBAaHHWE (HAaMMEHOBAHME), MECTO HAaXOXKJeHHUs (aapec),
peXUM paboThl, TOCYAAPCTBEHHBINH PETUCTPAIMOHHBIN HOMEp 3alKCH O CO3AaHUU FOPUIMUYECKOTO JIMIIA,
¢dbamMuInio, UMs, OTYECTBO (€CM HMMeeTcs), TOCYIapCTBEHHBIM PErucTpallMOHHBIM HOMEp 3allucH O
rOCYJapCTBEHHOI perucTpanuu (pU3NYecKoro JMIa B Ka4eCTBE WHAMBHUIYAIBHOTO MPEANPUHUMATEINS).
Y1nonHOMOYEHHAs] OpraHu3alys WM YINOJHOMOYEHHBIH WHAMBUAYAJIbHBI NpEeINpUHUMATENb BIpPaBe
JIOBECTH JI0 CBEJICHMs MOTpeduTeneit nHpopMaluio o cede OCPECTBOM €€ pa3MeIlleHUs] Ha CBOEM caiTe
B HH(OPMALMOHHO-TEJIEKOMMYHHUKAIMOHHON cetu "UHTepHet", uHpopManuio 00 H3rOTOBUTENE
(mpoaaBiie) MOCPEACTBOM pasMEIICHHsT Ha CBOEM caiiTe B MH(pOPMAIMOHHO-TEICKOMMYHUKAIIMOHHOM
cetu "HMHTepHeTr" CCBUIKM Ha CTpaHHUIly caiiTa HW3roroBuTens (MpojaBua) B HH(POPMAIMOHHO-
TeJIeKOMMYHUKaAIIMOHHOHU ceTn "MHTepHeT", conepkaiyro nHpopMaluio 06 n3roropuresne (MpoaasIie).
(m. 1.1 BBegen ®enepanbHbiM 3akoHOM OT 29.07.2018 N 250-D3)

1.2. Bnanenen arperatopa o0si3aH JOBECTH JIO0 CBEAEHUS MOTpedHuTenel mHpopmanuioo o cebe u
npojasue (ucnonHutene) (GpupMeHHOE HaMMEHOBaHME (HAaMMEHOBAHME), MECTO HaXOXAEHUs (aapec),
peXUM pabOThl, TOCYAAPCTBEHHBIH PETUCTPALIMOHHBIM HOMEp 3alHCU O CO3JAaHUU FOPUIMYECKOTO JIMIIA,
dbamMuinio, UMs, OTYECTBO (€clu HMMEeTcs), TOCYJapCTBEHHBIM pErucTpaloOHHBI HOMEp 3alHucH O
rOCYJJapCTBEHHOI perucrpannu (pu3nYecKoro Juia B Ka4eCTBE WHANBUIYATbHOTO MPEANPUHUMATENS), a
Takke 00 MMEIIUXCsl M3MEHEHUSX B YyKa3aHHOW uH(popmauuu. Bnaaenen arperatopa AOBOAMUT [0
cBelleHUs noTpeburenei nudopmaruio o cede 1 npojasiie (UCIOTHUTENE) MOCPEICTBOM €€ pa3MeIeHus
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Ha CBOMX caiiTe U (WJIM) CTpaHUIlE caiiTa B HUH(OPMAIIMOHHO-TEIEKOMMYHHUKAIIMOHHOH ceTu "MHTepHet".
Wudopmanuio o mpoaaBlie (UCIOJHUTENE) BIAJeNel] arperatopa BIpaBe JOBECTH JO CBEAEHUS
noTpeOuTeNneil MocpeCTBOM pa3MEICHUsI Ha CBOMX CaliTe W (WJIM) CTpaHUIIE caiiTa B MH(OpMAIMOHHO-
TeIEKOMMYHUKAIIMOHHOW ceth  "MHTepHeTr" cChUlIkM Ha calT mnpojaBua (UCIOJHHTENSA) B
MH(POPMALMOHHO-TEIEKOMMYHUKAIIMOHHOU cetn "UnTepHeTt".

(n. 1.2 BBegen ®enepanbHbiM 3akoHOM OT 29.07.2018 N 250-D3)

1.3. TIpomaBen (MCIOMHUTENH) 00sA3aH MPEIOCTAaBUTH BIAJAENbIy arperaropa M pa3MecTHTb Ha
CBOEM caiiTe B HH(POPMAIMOHHO-TEICKOMMYHHKAIIMOHHON ceTtn "MHTepHer" (NMpU €ro HaJIU4HH)
JIOCTOBEpHYIO HMH(popManuio o cebe, ykazaHHyl0 B IyHKTe 1.2 Hacrosimeil cratpu. B cimywae, ecnu
UMEIOTCS W3MEHEHHs B Takod HHQOpMAaIUH, MpojaBel] (MCIONHUTEIb) 00s3aH B TEUEHUE OJHOTO
pabouero AHA C MOMEHTAa BHECEHHs B Hee H3MEHEHHMH COOOIIUTH BIAACIBIly arperaropa o0 3Tux
M3MEHEHUAX M Pa3MECTUTh MX Ha CBOEM caiiTe B HH(OPMAalMOHHO-TEICKOMMYHHKAIMOHHON CETH
"Nutepuer" (mpu ero Hanuuuu). Brnazgenen arperaropa o0s3aH BHECTH 3TH U3MEHEHHUS B MH()OPMAIIHIO O
poJaBie (MCIOJHUTENE) B TEYEHHE OJHOI0 pabouero JHs, €Cld pa3MelleHHe yKa3aHHOH nH(opManuu
OCYIIIECTBIISICTCSl HA CaiiTe BIajelblla arperaropa M (WIM) €ro CTpaHHWIle caifiTa B MH()OPMAIMOHHO-
TEeJIEKOMMYHUKaIMOHHOU cetu "MuTepHer".

(m. 1.3 BBenen denepanbHbiM 3aKk0HOM 0T 29.07.2018 N 250-D3)

2. Ecium BuI J€ATENbHOCTH, OCYILECTBIIIEMBIH M3rOTOBUTENEM (HMCHOJHHUTEIEM, IPOAABLIOM),
MOJJICKUT JIMLEH3UPOBAHUIO U (WJIM) MCIOJIHUTEIb HMEET TOCYAAPCTBEHHYIO AaKKpPEAUTALUIO, 0
CBEJIEHUs] NOTpeOUTeNs JOJKHA ObITh J0OBeAeHAa HMHGpoOpMalMs O BHUJIE JAEATEIBHOCTH H3TOTOBHUTEINS
(ucrionHMTENS, MPOJABLA), HOMEpPE JHULEH3UU M (WIM) HOMEpPE CBUJIETENIBCTBA O TOCYIAapCTBEHHOMU
aKKpeIuTalluy, CpOoKax JAeHCTBHSI YKa3aHHBIX JULEH3UU U (WJIKM) CBUJIETEILCTBA, a TaKxKe MH(opMarus 06
Oprase, BblJIaBlIEM YKa3aHHbIE JIMLIEH3UIO U (WIH) CBUAETEILCTBO.

(m. 2 B pea. @exnepanbHoro 3akoHa ot 16.10.2006 N 160-D3)

3. Madopmarus, nperycMOTpeHHAsE MyHKTaMH | ¥ 2 HACTOAIIEH CTaThH, TOJKHA OBITH TOBEJEHA 110
CBEJIeHUs MOTpeduTeNel TakxkKe P OCYIIECTBICHUN TOPTOBIIM, OBITOBOTO U MHBIX BHJIOB OOCITYKUBaHUS
notpeduTeneil BO BpeMEHHBIX TOMEUICHUX, Ha sipMapKax, ¢ JOTKOB U B APYTUX CIydyasiX, €CJIM TOPrOBII,
OBITOBOE M HHBIE BHJbBl OOCITYXHMBAaHUS MOTPeOUTENEH OCYIIECTBISAIOTCS BHE IMOCTOSHHOIO MeECTa
HaXO0XICHUS MTPOoJaBLa (MCIIOJIHUTEIS).

CraTtbsa 10. Uncpopmauma o ToBapax (paboTax, ycrnyrax)

1. U3rotoBuTenb (MCHOIHUTEND, MPOJABEL) 0053aH CBOEBPEMEHHO MPEIOCTaBIATh MOTPEOUTEINIO
HEOOXO/JMMYI0O U JIOCTOBEpHYIO HMH(pOpMaluio o ToBapax (paborax, yciyrax), o0ecledMBarollylo
BO3MOXXHOCTh HX MpaBWJIbHOTO BbIOOpa. Ilo oTnenbHBIM BHaM TOBapoB (paboT, yciyr) mepeueHb U
crnocoObl JloBesleHUs] MHpopManuu 10 norpedutens ycraHaBiuBaroTcs IlpaButensctBoM Poccuiickoit
denepanuu.

2. Undopmanus o ToBapax (padorax, yciayrax) B 00s3aTelIbHOM MOPSKE JTOJKHA COEePIKATh!

HAaMEHOBAaHHME TEXHUYECKOTO perjaMeHTa WJIM WHOE YCTAaHOBJIEHHOE 3aKOHOJATEIHCTBOM
Poccuiickoit denepannu 0 TEXHUYECKOM PETYIHMPOBAHUU M CBHUAETEIBCTBYIOIEE 00 00sS3aTeIhbHOM
MMOATBEPKIEHUH COOTBETCTBHUS TOBapa 0003HAYEHUE;

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

cBeZleHHsI 00 OCHOBHBIX INOTPEOUTENIBCKMX CBOWCTBAaX TOBapoB (paboT, yciyr), B OTHOIICHUHU
IIPOJYKTOB IUTAHUS CBEACHMSI O COCTaBe (B TOM YMCIIE HaUMEHOBAHHME HCIIOJIb30BAHHBIX B IpOLECCE
M3TOTOBJICHUS IPOAYKTOB MUTAHUS MUIIEBBIX JOOABOK, OMOJOTHYECKH aKTUBHBIX 100aBOK, HH(pOpMaLus
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O HaJMYUHM B TPONYKTaX NHUTAHUS KOMIIOHEHTOB, IOJIYYEHHBIX C NPUMEHEHHEM TI'e€HHO-WH)KEHEPHO-
MOJU(DUIIMPOBAHHBIX OPraHU3MOB, B Cllydae, €CIH COJEp>KaHUE YKa3aHHBIX OPraHu3MOB B TaKOM
KOMIIOHEHTE COCTaBIIsIeT Oojiee IEBATH MAECATHIX IPOLEHTA), MUIIEBOM LEHHOCTH, Ha3HaueHHH, 00
YCIIOBUSX MPUMEHEHUS U XpaHEHHs MPOAYKTOB MUTAHUSI, O CIIOCO0aX M3rOTOBIIEHHUS TOTOBBIX OJIIOJ, Bece
(oObeme), 1aTe U MECTe U3TOTOBIICHHS U YIIAKOBKH (pac(acoBKM) MPOAYKTOB MUTAHUS, @ TAK)KE CBEIICHHS
O MPOTHUBOIIOKA3aHUAX JJISl UX MPUMEHEHHS NpU OTIEIbHBIX 3a0oieBaHusX. [lepeuenb ToBapoB (pador,
ycnyr), uHpopManus O KOTOPBIX JOJDKHA COAEP)KaTh MPOTHBONOKA3aHUS Ui UX NPHUMEHEHHs MpHU
OTIIeTBLHBIX 3a00JeBaHusIX, yTBepkaaetTcs [IpaBurensctBoM Poccuiickoit deneparuu;

(B pen. @enepanbHbix 3akoHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

IIEHy B PYOJsIX M YCJIOBHS NpHOOpPETEHHUs TOBapoB (padoT, yCiIyr), B TOM YHCJIE MPU OIUIaTe
TOBapoB (paboT, yciyr) uepe3 ONpeAesiCHHOE BpeMs IOocjie MX MepeAayd (BBIIOJIHEHUS, OKa3aHUs)
MOTPEOUTEIIO, TIOJHYI0 CyMMY, IOJJICKAIIYIO BHIIIATEe MOTPEOUTENIeM, W TpadUK IMOTamieHus STON
CYMMBEI;

(B pen. @enepanbHoro 3akoHa ot 21.12.2013 N 363-D3)

TrapaHTUIHBIN CPOK, €CJIM OH YCTaHOBJICH;
(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

npaBmiia ¥ yCioBus 3 (HEKTHBHOTO U O€30ITACHOTO MCIIOIB30BAHMS TOBAPOB (padoT, yciyr);

uHpopManuio 00 3HepreTrueckoi 3GHEeKTHBHOCTH TOBApOB, B OTHOLICHUH KOTOPBIX TPEOOBAHKE O
HATMYUHU TaKOH WH(GOPMAIIUU ONPEICIICHO B COOTBETCTBUH C 3aKOHOJIATEIILCTBOM 00 dHEprocoepekeHun
Y O TIOBBIIICHUH YHEPTeTUIECKOM () (HEKTUBHOCTH;

(ab3arn BBenneH denepanibHbIM 3aKk0HOM 0T 23.11.2009 N 261-D3)

CPOK CJ'Iy>I(6I>I HJIKX CPOK I'OAHOCTHU TOBApPOB (pa60T), YCTaHOBJ'IeHHHﬁ B COOTBCTCTBHUHM C HACTOAILIIUM
BaKOHOM, a TaKKE CBCACHUSA O H€O6XOI[I/IMI)IX I[GflCTBI/I?IX HOTp€6I/IT€JI$I M0 UCTCUCHHNH YKAa3aHHBIX CPOKOB
M BO3MOXHBIX ITOCJICACTBUAX IIPU HCBBIIIOJIHCHHUHU TAKHUX ,HeﬁCTBHﬁ, CCJIM TOBApPhbI (pa6OTH) 10 UCTCUYCHHUH
YKa3aHHBIX CPOKOB HNPCACTABIAIOT OMNACHOCTL JIA KWU3HU, 30POBbA W HUMYIICCTBA HOTpC6I/ITGJ'I$I nim
CTAHOBATCS HCIPUTOAHBIMU IJIA UCITOJIB30BAHUA IO HA3HAYCHUIO,

aapec (MecTo HaxOoxAeHHs), (QUPMEHHOE HaWMEHOBaHHE (HAUMEHOBAHHWE) W3TOTOBUTENS
(ucronHUTENS, MPOJAABIA), YIOJIHOMOYEHHOW OpraHW3alliu WIH YIOJHOMOYEHHOTO WHAMBHIYaIbHOTO
MpeANpPUHUMATEIISI, UMIIOPTEPA;
(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-03)

uHopmaro 00 00s3aTeIbHOM TOJTBEPKIACHUM COOTBETCTBUSI TOBapoB (paboT, yciyr),
yKa3aHHBIX B ITyHKTE 4 CTaTbU 7 HACTOSIIETO 3aKOHA,
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

UH(OPMALIKIO O MTPaBUIIaX MPOJIaXkU TOBAPOB (BBIIOJHEHUS PadOT, OKAa3aHUs YCIIYT);
yKa3aHWE Ha KOHKPETHOE JIWILO, KOTOpoe OylIeT BBINOJIHATH paboTy (OKa3bIBaTh YCIYry), H
MH(OPMAIIHIO O HEM, €CIIM 3TO UMEeT 3HaYeHHe, HCXO/Is U3 XapakTepa paboThl (YCIIyrn);

(a63ar BBeneH deaepaibHbIM 3aKOHOM 0T 17.12.1999 N 212-D3)

yKa3aHHe Ha HMCIOJIb30BaHHE (POHOIpaMM NpH OKa3aHUM pa3BIEKATEIbHBIX YCIYT MCIOTHUTEIAMHI
MY3BIKaJIbHBIX TPOU3BEACHUH.
(a63ar BBenieH denepanbHbIM 3ak0HOM 0T 17.12.1999 N 212-03)

Ecniu npuoOperaemblii moTpebutenieM ToBap ObUT B yHOTpPeOJEHUM WIM B HEM YCTpaHsIICA
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HEJO0CTaTOK (HEJOCTaTKH), MOTPEOUTEIIO TOMIKHA OBITH MPeI0CTaBlIeHa HHPOPMAIUS 00 3TOM.

3. Mudbopmanus, npeaycCMOTpPEHHAss IyYHKTOM 2 HACTOSIIEH CTaTbd, TOBOJMTCS JIO CBEACHUS
noTpeduTeneii B TEXHUYSCKOW JOKYMEHTAIlMH, MpHiaraeMoil kK ToBapaM (pabortam, yciyram), Ha
ATHKETKAaX, MapKHPOBKOW WJIM HHBIM CIOCOOOM, NMPUHSATHIM Ui OTACIBHBIX BUIOB TOBapoB (pador,
yeiyr). Muadopmanust 06 00s3aTebHOM MOATBEPXKICHUU COOTBETCTBHS TOBAPOB IPEACTABISETCS B
MOpsiZIKE M CIOco0aMH, KOTOpPBIE YCTAaHOBJICHBI 3aKOHOAATENbCTBOM Poccuiickoit ®Denepanuu o
TEXHUYECKOM PEryJIMPOBAaHUH, U BKJIIOYACT B ce0sl CBEJACHUS O HOMEPE JOKYMEHTA, IMOATBEPIKIAIOIIETIO
TaKOE COOTBETCTBHUE, O CPOKE €ro IECHCTBHS U 00 OpraHU3aIlnH, €ro BbIIABIICH.

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

Ao03art yrpatun cuity. - @eaepanbhbii 3akoH oT 21.12.2004 N 171-D3.
CraTtba 11. Pexum paboTbl npoaasua (MCnonHUTens)

1. Pesxum paGoThl rocyapCTBEHHbBIX, MyHULIMIAIBHBIX OPraHU3alliil TOProBIIM, OBITOBOIO U MHBIX
BUJIOB OOCITY)KMUBaHHsS TOTPEOUTENEH yCTaHAaBIMBACTCS IO PEHICHHWI0 COOTBETCTBEHHO OPTraHOB
UCIOJHUTENIBHON BiacTu cyobekToB Poccuiickoit denepannu 1 opraHoB MECTHOTO CaMOYTIPaBJICHUS.

2. Pexxum paboTHI OpraHn3anni, OCYIIECTBISIONINX AEATEILHOCTh B Chepax TOPrOBOrO, OBITOBOTO
Y MHBIX BUJOB OOCIIy’)KUBaHUS MOTpeOUTENIeH M HE YKa3aHHBIX B IYHKTE 1 HacTosmieil craThbH, a Takxke
VHJMBHUIYQJIBHBIX IIPEANPUHAMATEIICH YCTAHABIMBAETCS UMU CAMOCTOSITENIBHO.

3. Pexxum paboThl mpopaBiia (MCIIOTHUTENS) AOBOJUTCSA JO CBEACHUS TOTPEOUTENICH M JTOJDKCH
COOTBETCTBOBATh YCTAHOBJICHHOMY.

Ctratba 12. OTBeTCTBEHHOCTb U3rotoBUTenA (MCNONMHUTENA, NnpoaaBua, BnagenbLua
arperaTopa) 3a HeHagnexauwyr nHdopmauuio o ToBape (pabore, ycnyre)
(B pen. enepanbHbix 3akoHOB 0T 21.12.2004 N 171-®3, ot 29.07.2018 N 250-D3)

1. Eciu mnorpeOutento HE MperOCTaBleHA BO3MOKHOCTh HE3aMEIJIUTENbHO MONY4YUTh IpH
3aKJIIOYEHUH JI0TOBOpa MH(popMaIlMio o ToBape (paboTte, yciyre), OH BIpaBe MOTpeOOBaTh OT MpoJaBla
(McTIONHUTENS) BO3MEILEHUS YOBITKOB, IPUUYMHEHHBIX HEOOOCHOBAHHBIM YKJIOHEHHEM OT 3aKJIIOUEHUS
JIOTOBOpA, a €CJIM JO0TOBOP 3aKJIIOUEH, B Pa3yMHBII CPOK OTKA3aThCS OT €ro UCHOJIHEHUs M NOoTpeOOoBaTh
BO3BpaTa YIUIau€HHOU 3a TOBap CyMMBbI M BO3MEILIEHUS APYTUX YOBITKOB.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

[Tpu oTKa3e OT UCTIOIHEHUS JOTOBOpPA MOTPEOUTENb 00513aH BO3BPATUTH TOBAp (pe3ynbTaT paboOTHI,
YCIIYTH, €CIIM 3TO BO3MOKHO I10 UX XapaKTepy) NpoAaBIly (UCIIOIHUTEIIO).
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)
(m. 1 B pea. @exnepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. IlpomaBeny (WCHOMHUTENb), HE TMPEIOCTABUBIIMNA TOKYMATENIO TIOJHOM U JOCTOBEPHOM
uHpopmanuu o ToBape (padbote, yciayre), HECET OTBETCTBEHHOCTh, MPEAYCMOTPEHHYIO0 NyHKTamu | - 4
crarbu 18 mnu myHkroMm 1 crathu 29 Hacrosimiero 3akoHa, 3a HEJOCTaTKH ToBapa (paboThbl, YCIYTH),
BO3HUKIIIME TIOCIIE €T0 MepeJadyn NoTpeOUTENIO BCIIEACTBUE OTCYTCTBHSI Y HETO Takoi MH(OpMaIum.

(1. 2 BBeneH DenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

2.1. Bmagener; arperaropa, NpeIOCTaBUBIIUN IMOTPEOUTENI0 HEIOCTOBEPHYIO WM HENOJIHYIO
uH(popMalro o ToBape (yclyre) Wwid mpojaBle (UCIOJIHUTENE), HA OCHOBAaHUHM KOTOPOI MoTpeduTeneM
ObUI 3aKJIIOYEH JIOTOBOP KYIUTU-TIPOJAKH (JOTOBOP BO3ME3JHOTO OKa3aHHUs YCIYyr) C MpOAAaBLIOM
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(ucmonHUTENIEM), HECeT OTBETCTBEHHOCTh 3a YOBITKH, TPHUYMHEHHBIC IMOTPEOUTENIO BCIEACTBHE
MIPEIOCTABIICHUS €EMY TaKOH HHPOpPMAITIH.

Ecin nHOE HE MNpeayCMOTPEHO COTJIAIIEHHEM MEXAy BIaJAEibLEM arperaropa u IpoAaBLOM
(ucrionHMUTENeM) WJIM HE BBITEKAeT M3 CYIIECTBA OTHOIICHUH MEXIYy HHMMH, OTBETCTBEHHOCTH 3a
WCTIOJHEHUE JIOTOBOPA, 3aKIIOYEHHOTO MOTPeOMTENeM € MpOAaBLOM (UCIIOIHUTEIEM) HAa OCHOBAHUU
MIPEIOCTaBIIEHHON BiajenblieM arperaropa uH(opmanuu o ToBape (yciyre) WIH MpOJAaBIle
(ucnosHUTENE), @ TAKXKE 3a COOJNIIOJCHUE IMpaB MOTpeOUTENeH, HAPYUIEHHBIX B pe3yJbTare Meperadu
noTpeduTeNnto ToBapa (yClIyru) HEHaAJeXallero KadecTBa M oOMEHa HEMpOJ0BOJILCTBEHHOTO TOBapa
HaJJIeXkalllero KayecTBa Ha aHaJIOIMYHbIN TOBap, HECET NPOIaBeLl (MCIIOTHUTED).

Bmagenen arperaropa He HeCeT OTBETCTBEHHOCTh 3a YOBITKHM, NPUYMHEHHBIC ITOTPEOUTEINIO
BCJICICTBHE IIPEIOCTABICHUS €My HEJIOCTOBEPHOM MM HemoyiHOM MHpopMmanuu o ToBape (yciyre), B
ciydae, eCIi BJaJeliell arperaropa He u3MeHseT mH(opManuio o ToBape (yciyre), MpeaoCTaBICHHYIO
IPOAABLOM (UCIIOJHUTENIEM) U COJCPXKALIYIOCS B MPEUIOKEHUH O 3aKIIOYEHUH JIOTOBOpa KYIUIU-
NPOJIAKH (IOTOBOPA BO3ME3THOTO OKa3aHUs YCIYT).

(m. 2.1 BBenen denepanbHbIM 3aKk0HOM 0T 29.07.2018 N 250-D3)

2.2. TloTpeOuTenb BrpaBe MpeabsBUTH TPEOOBAHME K BIAJEINbIly arperatopa O BO3BpaTe CyMMBI
MPOM3BEJICHHON WM TIpeIBapUTEIbLHON oIutaThl ToBapa (ycimyru). Bmanmener arperaropa BO3BpaiaeT
CyMMY TOJyY€HHOW MM MpeIBapUTEIbHOW OIUIaThl TOBapa (YyCIyru) B TEUCHHE JAECATH KalleHIapHBIX
THEH CO JHS TPEIbSIBICHUS TOTPEOUTEIIEM TaKOoro TpeOOBaHHS TPU OJHOBPEMEHHOM HATUYHH
CJIETYIOIIUX YCIOBU:

ToBap (yciyra), B OTHOILIEHUU KOTOPOro IOTPEOUTENIEM BHECEHA IpeBapUTENbHAas oOIllaTa Ha
0aHKOBCKHMH CUET BIIaJIeNblia arperaTopa, He MnepeaH MoTPEeOUTENIo B CPOK (yCIIyra He OKa3aHa B CPOK);

MOTpeOUTENh HANpaBWi MPOAABIy (MCIOJHUTEN0) yBeAOMJIEHHE 00 OTKa3e OT HCIHOJHEHHS
JI0TOBOpa KYIUTU-TIPOJIaXKH (JOrOBOpa BO3ME3HOTO OKa3aHMS YCIIYT) B CBS3HM C HAPYIICHUEM IMPOAABIIOM
(ucnosmHUTENIEM) 0053aTENIBCTBA TMIEPEIaTh TOBAP (OKa3aTh YCIYTY) B YCTAHOBIIEHHBIN CPOK.

Hapsiny c¢ TpeGoBaHHmeM O BO3BpaTe CyMMbI MpeABApUTEIBHONW OIUIaThl ToBapa (YCIYTH)
MOTPEOWTENh  HANpPABISIET  BIQJACTBIly arperatopa MOJATBEPKICHHUE  HANpPABICHUS  IPOJABILY
(MCTIONMHUTENIO) YBEAOMIIEHUS OO0 OTKa3e OT HCIOJIHEHHUs] JOroBopa KYIIU-TIPOJaku (J0roBopa
BO3ME3THOTO OKA3aHMS YCIYT).

Ecnmu wuHOE He mpeaycMOTPEHO YCJIOBUSMH IOJIb30BAaTEIbCKOTO WJIM HMHOTO  COTJIAlleHUS
MoTpeOUTeNsi ¢ BIAAENBIEM arperaropa, yBEJAOMJIEHHWE TMpOAABIly (HCIOJHUTEN0) 00 OTKaze OT
UCTIOJHEHUS JIOTOBOpa KYIUIM-TIPOJaK (JOTOBOpAa BO3ME3/JHOTO OKa3aHUsl YCIYr) MOXET ObITh
HAIPaBJICHO BIIA/ICIBILY arperaropa, KOTOPBIA 00s3aH HAIIPABHUTH €T0 MPOJABILY (MCTIOTHHUTEINIO).

(m. 2.2 BBeneH denepanbHbpIM 3aK0HOM 0T 29.07.2018 N 250-D3)

2.3. B cnyuae, yka3aHHOM B IyHKTE 2.2 HacTOSIILEN CTaThH, BiaJielel] arperatopa BlpaBe 0TKa3aTh
NOTPeOUTENI0 B BO3BpaTe CyMMbl INpEABAPUTEIBHOM OIUIaThl ToBapa (YCJIyru) NpHU MOIYYEHUH OT
npoJaBua (MCIONHUTENS) MOATBEPKACHUS MPUHATHS MOTpeOuTeneM ToBapa (OKa3aHUs YCIyTH) IpU
YCJIOBHH, YTO KOMHMSI TAKOTO MOJATBEPKACHUS ObLIa HAIllpaBlieHa BIIAJENbIEM arperaropa noTpeouTento B
TEYEHHE JIECATU KAJICHJApHBIX JHEW CO JTHS MOJy4YeHHs BIaJeNbleM arperatopa TpeOoBaHUs O BO3BpaTe
CYMMBI TpeIBApUTEIbHOM oOIulaThl ToBapa (yciayru). B ciywae Hecornmacusi mnoTpedutens c
MIPE/ICTaBJICHHBIMU BJIQJICNIbLIEM arperatopa Jl0Ka3aTeabCTBAMH MPHUHATHS MOTpeOUTENeM ToBapa
(okazaHust yciyru) moTpeOuTens BrpaBe TpeOoBaTh BO3BpaTa CyMMBbI HPOHM3BEAECHHOW UM
MIpeIBapUTENIbHOM OIIaThl TOBapa (yciayru) B cyaeOHOM MOpsKeE.
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(m. 2.3 BBeneH PenepanbHbIM 3aK0HOM OT 29.07.2018 N 250-D3)

3. Ilpm mnpUYMHEHHMH BpeAa >KU3HH, 3J0POBBI0 M HUMYIIECTBY MOTPEOUTENST BCIEACTBUE
HEMPEIOCTABIICHUSI €My TIOJHOW M JIOCTOBEPHOW MH(pOpMaluu o ToBape (padbote, yciayre) moTpeOuTeNb
BIIpaBe MOTPeOOBATh BO3MEIICHUS TAKOTO Bpela B MOPSIIIKE, MPEIyCMOTPEHHOM cTaThel 14 HacTosIero
3aKkoHa, B TOM UYHCJIE TOJTHOTO BO3MCIICHUS YOBITKOB, NPUYUHEHHBIX TPUPOTHBIM OOBEKTaM,
HaxOJISIIUMCS B COOCTBEHHOCTH (BJIQJICHUH ) TIOTPEOUTEIIA.

(. 3 BBeneH PenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

4. Tlpm paccMOoTpeHHH TpeOOBaHHIA TOTPEOUTENsI O BO3MEUICHHH YOBITKOB, PHYMHEHHBIX
HE/IOCTOBEPHOM WIJIM HEJOCTAaTOYHO IOJIHOW HMH(OpMaiumeil o ToBape (pabote, ycayre), HEOOXOIMMO
UCXOJUTh W3 TPEINOIOKEHUSI 00 OTCYTCTBHHM y MOTPEOUTENS CICIUAIBHBIX MMO3HAHUN O CBOMCTBAax U
XapaKTEePUCTUKAX ToBapa (pabOThl, YCIYTH).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Cratba 13. OTBeTCTBEHHOCTb M3rotoBuTensa (MCNOMHUTENs, npoaasua,
yNnONHOMO4YEHHOMN opraHusaumu unm YNONMHOMO4YEHHOro MHAUBUAYANbHOIo
npeanpuHUMaTens, MMNopTepa) 3a HapyLleHue npaB noTpedburtenen
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. 3a HapymieHHe MpaB MOTPEOUTENICH M3TOTOBHUTENb (MCTIOTHHUTEIb, MTPOJABEI], YIIOJTHOMOYCHHAs
OpraHuzainysi WIH YIIOJHOMOYCHHBI WHIWBUAYAIbHBIH MPEIIPUHUMATENIb, HWMIIOPTEP) HECET
OTBETCTBEHHOCTb, ITPETYCMOTPCHHYIO 3aKOHOM HIIH JOTOBOPOM.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

2. Eciu wnHOe He YCTAHOBJICHO 3aKOHOM, y6I)ITKI/I, MMPUIUHCHHBIC HOTpe6I/ITCJIIO, mogJjieKar
BO3MEILICHHUIO B ITOJIHOW CYMME CBEpPX HEYCTOWKH (TIEHH), YCTAHOBJICHHOM 3aKOHOM WJIH JOTOBOPOM.
(. 2 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. VYmnata HeycToiiku (II€HH) U BO3MEIICHHE YOBITKOB HE OCBOOOXKIAIOT H3TOTOBUTENS
(ucnosHUTENS, TPOJIABIIA, YIOJIHOMOUYECHHYIO OPTaHHU3alMI0 WM YIOJIHOMOYEHHOTO HHAMBHUIYATBLHOTO
MpeaNpUHUMATENS, UMIIOPTEpa) OT MCIIOTHEHUS BO3JIO0KEHHBIX Ha HEro 00s3aTeNbCTB B HAType Mepe
oTpeduTeNEM.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

4. V3rotoBUTENb (MCIIOTHUTENh, TIPOAABEII, YITOJITHOMOUYSHHAS OpTraHU3aI|s WU YIIOJTHOMOYCHHBIH
WHIUBUAYAIbHBIN TpeIIpUHUMATENb, UMIIOPTEP) OCBOOOKIAETCSI OT OTBETCTBEHHOCTH 32 HEUCIIOJIHEHHE
00513aTENbCTB WM 332 HEHAJIS)KaIlee HCIIONHEHHE O00S3aTeNbCTB, €CIIU JTOKAKET, YTO HEHCIIOJHEHHE
00513aTeNLCTB WJIM UX HEHAJIeKallee HCIOJIHEHHE MPOM3OII0 BCIEACTBUE HEMPEOJOTHMMON CHUJIIBI, a
TaK>Ke TI0 MHBIM OCHOBAHHSM, ITPETyCMOTPEHHBIM 3aKOHOM.

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

5. TpeboBanus mnorpedburtens o0 yruiare HEYCTOMKHM (II€HH), NPEIyCMOTPEHHOH 3aKOHOM WU
JIOTOBOPOM, TOJIEXkKAT YIOBJIETBOPEHHUIO U3TOTOBUTENEM (MCIIOJIHUTENEM, TPOJABIIOM, YIOJTHOMOYEHHOMN
OpraHu3alieii WIM YHIOJHOMOYEHHBIM WHAWBHIYAIBHBIM TpPEANPUHUMATEIEM, HMIIOPTEPOM) B
T0OPOBOIBHOM MOPSIKE.

(B pen. @enepanbHbIX 3aK0OHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

6. Ilpu ynoBIETBOpPEHHUH CyIOM TpeOOBaHMN TMOTpeOUTENs, YCTAaHOBJIEHHBIX 3aKOHOM, CY[
B3BICKMBA€T C M3TOTOBHUTENS (MCHOJHUTENS, MPOJAABIA, YIOJIHOMOYEHHOW OpraHM3aliu WIH
YIIOJIHOMOYEHHOTO ~ MHJMBHUAYaJbHOTO IpeNNpUHUMATENs, HMMIIOpTEpa) 3a HecoONoJieHHEe B
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TOOpPOBOJIBHOM TIOPSIIKE YIOBJIETBOPEHHUS TpeOoBaHMU mNOTpeOUTEns mrTpad B pa3Mepe MATHICCAT
HPOLIEHTOB OT CyMMBI, IPHCYKIEHHOH CyJIOM B ITOJIb3y IOTPEOUTEIIS.
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Ecnu ¢ 3asBieHueM B 3alUTy IpaB NOTPEOMUTENs] BBICTYHNAIOT OOIIECTBEHHbIE OOBEINHEHMS
notpeduTeneil (MxX accolranny, CO3bl) WIM OPraHbl MECTHOTO CaAMOYIPABJICHHUS, MATHAECAT MPOICHTOB
CYMMBI B3BICKAHHOTO IITpada MepedrcistoTCs yKa3aHHbBIM OObEIUHEHUAM (MX acCOLUAIMAM, COK3aM)
WJIM OpraHam.

Cratba 14. UMyliecTBeHHasa OTBETCTBEHHOCTb 3a BpeA, NPUYMHEHHbIN BCreacTBue
HefoCTaTKOB ToBapa (paboThbl, ycnyru)

1. Bpen, npuyuMHEHHBI JKU3HU, 370POBbI0 WJIM MMYIIECTBY MOTpEOUTENS BCJEICTBUE
KOHCTPYKTUBHBIX, IPOM3BOJCTBEHHBIX, PELIENTYPHBIX WM MHBIX HEJOCTATKOB TOBapa (padoThl, YCIyTH),
MOJJIC)KUT BO3MEUICHHUIO B TIOJTHOM O0BEME.

2. [IpaBo TpeboBaTh BO3MEUICHUS Bpeia, IPUIMHEHHOTO BCIIEJCTBHE HETOCTATKOB TOBapa (PaboTHI,
yCIyru), NpHU3HAeTcs 3a JIIoObIM IOTEPIEBUIMM HE3aBUCHUMO OT TOrO, COCTOSJ OH B JIOTOBOPHBIX
OTHOIIECHHUAX C NPOJABLOM (MCIOJHUTENEM) HIIN HET.

3. Bpex, npu4rHEHHBIN )KU3HU, 3/I0POBBIO WM UMYILECTBY MOTPEOUTEINS, OAJISKUT BO3MEICHHUIO,
€CJIM BpeJl IPUUMHEH B TEUEHUE YCTAHOBJIEHHOT'O CPOKa CIY>KObI MJIM CPOKa FOJHOCTH ToBapa (paboThl).

Ecnu Ha TOBap (pe3ynbTar paboThl) 10JIKEH ObITh YCTAaHOBJIEH B COOTBETCTBUHU C IyHKTamHu 2, 4
CTaTbU S5 HACTOSILEro 3aKOHa CPOK CIYKObl WM CPOK TOAHOCTH, HO OH HE YCTAaHOBJEH, JMOO
NOTpeOUTENI0 He OblIa MPeJoCTaBIeHa OIHAs U IOCTOBEpHast MHPOPMALUSA O CPOKE CIIYXKObI HIIM CPOKe
TOAHOCTH, JIUOO MOTPEeOUTENs HE OBUI MPOMH(POPMUPOBAH O HEOOXOAMMBIX NEHCTBHAX 1O MCTEYCHUH
CpoKa CIy>KObl WJIM CpOKa TOJHOCTH U BO3MOXKHBIX IOCJEJICTBUSAX IPHU HEBBITOJHEHUM YKa3aHHbBIX
neicTBuil, 100 ToBap (pe3ysnbTar padOThl) IO UCTEUEHUHU 3TUX CPOKOB IPEJCTABIISIET OMACHOCTH JUIS
KHM3HH U 37J0POBbs, BPE MOVIEKUT BO3MEIIEHUIO HE3aBUCUMO OT BPEMEHHU €ro MPUUUHEHHUS.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnu B cooTBeTCTBMM ¢ MyHKTOM | cTaThu 5 HacTosIIEro 3aKkOHa U3rOTOBUTENb (MCIIOIHUTEINb) He
YCTaHOBMJI Ha ToBap (paboTy) CPOK CIIyKObI, Bpel OAJICKUT BOSMEIICHUIO B CIIydae €ro MpUUYUHEHUS B
TEUEHHUE JIECSTH JIET CO JAHA Nepeaayuu ToBapa (paboThl) MOTPeOUTENIO, a €CJIU JIEHb Tlepeiadl yCTAaHOBUTD
HEBO3MOXKHO, C JaThl U3TOTOBJICHUS TOBapa (OKOHYaHMSI BHIITOJIHEHUS PaOOThI).

Bpen, npuunHEHHBIN BCIEACTBUE HENOCTATKOB TOBapa, MOJUICKUT BO3MEIIEHUIO IPOAABIIOM HIIN
M3rOTOBUTENIEM TOBapa MO BHIOOPY MOTEPIEBIIETO.

Bpez[, HpI/I‘{I/IHeHHblﬁ BCJICACTBUEC HCIOCTATKOB pa60TBI W YCIyru, HNOMJICKUT BO3MCHICHUIO
HUCITOJTHUTCIIEM.

4. 3roToBUTENH (I/ICHOJ'IHI/ITCJ'IB) HECCT OTBETCTBECHHOCTD 3a BPCI, HpH‘IHHeHHLIﬁ JKU3HU, 3JO0POBbIO
WK UMYIICCTBY HOTpe6I/ITeJ'I$I B CBA3M C UCIIOJIB30BAHUEM MATCPUATIOB, 060py)103aH1/Is{, HHCTPYMCHTOB U
HHBIX CpCICTB, HeO6XOI[I/IMBIX L TIPOU3BOACTBA TOBApPOB (BBIHOJIHCHI/IH pa60T, OKa3zaHud YCIIyT ),
HE3aBUCHUMO OT TOT'O, MMO3BOJIAI YPOBCHb HAYYHBIX U TCXHUYCCKUX 3HAaHUI BBIIBUTH UX 0COOBIE CBOMCTBA
WA HECT.

5. UsroToButens (MCHOJHUTEIND, MPOJIABEl]) OCBOOOKIAETCSI OT OTBETCTBEHHOCTH, €CIIU JIOKAXET,
4TO Bpe] MPUYUHEH BCJIEICTBUE HEMPEOJOTUMON CHIIBI WM HAPYIICHUS OTPeOUTENIeM YCTaHOBICHHBIX
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MIPaBUJI UCTIONB30BAHUSA, XPAHEHUS MM TPAHCIIOPTUPOBKH TOBapa (paboThl, YCIyTH).
CraTtbsa 15. KomneHcauus MopanbHoOro Bpeaa

MopanpHblii  Bpel, NPUYMHEHHBIM TMOTPEOUTENI0 BCIEACTBUE HAPYIICHUS HW3TOTOBUTEICM
(ucriomHUTENIEM,  MPOJABIIOM,  YIIOJIHOMOYEHHOW  OpraHu3amued  WiIH  YIHOJHOMOYEHHBIM
WHIVUBUIYAIBHBIM MPEANPUHAMATEIEM, UMIOPTEPOM) TIPAB MOTPEOUTEINS, IPEITYyCMOTPEHHBIX 3aKOHAMU
W TpaBOBBIMH akTaMu Poccuiickoit denepanuu, perylIupyonMMiA OTHOMICHHUS B OOJIACTH 3aIUTHI IPaB
noTpeduTenel, MOMIEKUT KOMIICHCAIIMM TMPUYMHHUTEIEM BpeAa MpH HaJMYUUd €ro BUHBL Pa3mep
KOMIICHCAIIMM MOPAJIILHOTO Bpela ONpeIeseTcss CyJOM W HE 3aBUCHUT OT pa3Mepa BO3MEIICHUS
UMYIIECTBEHHOTO Bpea.

(B pen. @enepanbHbiX 3ak0oHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-D3)

KOMHGHC&I_II/ISI MOpPAJIbHOTO BpE€aa OCYHICCTBIACTCA HE3aBUCUMO OT BO3MCUICHUA NMYIICCTBCHHOT'O
Bp€aa U IIOHCCCHHBIX HOTpe6I/ITeJ'IeM Y6BITKOB.

Cratba 16. HepenctBuTenbHOCTb YCNOBMM [0OroBopa, YylWeMmAwWMX npaBa
nortpeéutens

1. VYcmoBust noroBopa, yHIEMISIOIIME TpaBa MNOTPEOUTENS 1O CpPaBHEHHIO C IPaBHIIAMH,
YCTaHOBJICHHBIMU 3aKOHAMHU WJIM WHBIMH IpaBOBbIMH akTamu Poccuiickoit denepanuu B obnactu
3alUTHI [IpaB MOTpeOUTENIEH, IPU3HAIOTCS HEEHCTBUTEIbHBIMH.

Ecnu B pe3ynbraTe MCHOMHEHHUS JOTOBOPA, YIIEMIISIFOIIETO MpaBa MOTPEOUTENs], Y HEr0 BO3HUKIIN
YOBITKH, OHU TIOJIJICIKAT BO3MEIICHHUIO H3TOTOBHUTEIEM (MCIIOTHUTENIEM, TIPOIABIIOM) B TIOJTHOM 00beMe.

2. 3anpemaercs 00yCIOBIMBAaTH MPUOOPETEHHE OJHUX TOBApOB (paboT, yciayr) o0s3aTelbHBIM
npUOOpEeTeHHEM HWHBIX TOBAapoOB (paboT, yciyr). YOBITKH, NPUYMHEHHBIE MOTPEOUTENI0 BCIIEACTBUE
HapyIIeHHWsI €ro ImpaBa Ha CBOOOIHBINH BBHIOOp TOBapoB (paboT, yCiyr), BO3MEHIAIOTCS IPOIABIIOM
(MCTIONHUTETIEM) B ITOJIHOM 00bEME.

3anperniaercs oOyCIOBIMBATh YAOBIETBOpEHHE TpeOOBaHMI MOTpeOUTENell, MpPeabIBIIEMbIX B
T€UEHUE TAPAaHTUMHOTO CPOKA, YCIOBUSAMHM, HE CBSI3aHHBIMHU C HEJOCTaTKaMu TOBapoB (padoT, yciyr).
(ab3am BBenen denepanbHbIM 3akoHOM OT 21.12.2004 N 171-D3)

3. Ilponaserr (MCTIOTHUTENB) HE BIpaBe 0€3 coryiacus MOTPEOUTENS BBITIOJIHITH JOMOTHUTEIHHBIC
paboTsl, yciyru 3a miaty. [lorpeOuTens BripaBe 0TKa3aThCs OT OIJIATHI TAKMX padoT (YCiyr), a eclid OHU
OIUIaYeHbl, TOTPEOUTENh BIpaBe MOTPEOOBATH OT TMPOJaBla (MCIOTHUTENS) BO3BpaTa YIUIAYEHHOU
cymmbl. Cornacue nmoTpeOuTeNsl Ha BHIOJIHEHHE TOTOJHUTENBHBIX Pa0oT, yCayr 3a miaty opopmisercs
IpOJaBLUOM (UCIOJHUTENEM) B IMUCBMEHHOW (opme, eciii MHOE He MpeaycCMOTpeHO (eaepaabHbIM
3aKOHOM.

(B pen. denepanbHbIX 3aK0HOB OT 17.12.1999 N 212-®3, ot 21.12.2013 N 363-D3)

Cratba 16.1. ®opmbl U NOpsAAOK onnaTtbl MpU npoaaxe TOBapOB (BbINOSIHEHUMU
paboT, okazaHuu ycnyr)
(BBeneHa @enepanbHbIM 3ak0HOM OT 05.05.2014 N 112-D3)

1. Tlponasern (McmoTHUTENB) 00513aH O00ECTIEYUTh BO3MOYKHOCTH OIUIATHI TOBapoB (paboT, yCIIyT)
MyTeM HUCIOJIb30BaHUsl HAIIMOHAIBHBIX IUIATEKHBIX MHCTPYMEHTOB, a TaKXKe HAJUYHBIX PACUETOB TIO
BBIOOPY HOTpeOUTENSI.
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OO0s13aHHOCTh  00€CIIEUUTh BO3MOXKHOCTH OIIAThl TOBapoB (paboT, YCIYr) C HCIOJIb30BAaHHEM
HAIlMOHAIBHBIX IUIATEKHBIX HHCTPYMEHTOB B paMKax HAIMOHAJIbHOW CHCTEMBI IIIATEKHBIX KapT
pacmpocTpaHseTcss Ha MpojaBla (UCIOIHUTENS), Y KOTOPOrO BBIPYYKa OT pealu3alu ToBapoB (pador,
yCIIYT) 3a MPEIEeCTBYIONMIA KaleHAapHbIN IO/l IPEBBIIIAET COPOK MUJITTMOHOB PYOJICH.

Ecnu mecto omnatsl ToBapoB (paboT, yciuyr) HaXOIUTCS B MECTE, I/Ie HE MPEIOCTABISIOTCS YCIYTH
JIOCTyNa K TOABIKHOW pajauoTencOHHONW CBSI3W W (WIM) CPEACTBaM KOJUIEKTUBHOTO JIOCTyNa K
MH(POPMALMOHHO-TEIEKOMMYHUKAIMOHHON cetn "MHTepHeT", mponaBer] (MCIIOIHUTENb) OCBOOOKIACTCS
OT O0053aHHOCTH OOECIEUYUTh B HSTOM MECTE BO3MOXKHOCTh OIUIaThI TOBapoB (paboT, yciyr) c
MCTIOJIb30BAHNEM HAITMOHAIBHBIX TUIATSKHBIX HHCTPYMEHTOB.

[IponaBer; ocBoOOXkmaercs OT 00S3aHHOCTH OOECHEeUUTh BO3MOXKHOCTH OIUIATHI TOBAapoB C
WCTOJIb30BAHUEM HAIIMOHAJIBHBIX IUIATEKHBIX HHCTPYMEHTOB B TOPrOBOM OOBEKTE, BBIPYyYKa OT
peai3allii TOBapOB B KOTOPOM COCTAaBJISIET MEHEe ISITH MWUIMOHOB pyOJiel 3a Mpe/iiecTBYIOIIUN
KaQJICHIapHBIN IOJI.

(m. 1 B pea. @enepanbuoro 3akona ot 01.05.2017 N 88-D3)

2. Ommara ToBapoB (paboOT, yCIayr) MOMKET IPOU3BOJUTHCA MOTPEOUTENEM B COOTBETCTBUU C
yKa3aHMeM IpoJaBla (MCIOJIHUTENA) IyTeM pPACUYETOB 4Yepe3 CyObEeKTOB HAIMOHAIBHOW IJIaTEeXHOMN
CUCTEMBbI, OCYILIECTBIISIIOIIMX OKa3aHUE IUIATEKHBIX YCIYr B COOTBETCTBHMM C 3aKOHOIATEIbCTBOM
Poccuiickoit ®Penepani 0 HAUMOHAJIBHOM IIJIATE)KHOM CHUCTEME, €CIM HHOE HE YCTaHOBJIECHO
(benepanbHBIMU 3aKOHAMU FJTM MHBIMA HOPMAaTUBHBIMHU TPAaBOBBIMH akTaMu Poccuiickoit dexepanmu.

3. Ilpu omnare ToBapoB (paboT, YCIyr) HaIMYHBIMH JCHEKHBIMH CPEICTBAMHU O00S3aTEIbCTBA
oTpeOuTeNss mepea MpoJaBIOM (HCIOJTHHUTENIEM) IO OIUIaTe TOBapoB (paboT, YCIYTr) CUYHTAIOTCS
WCIIOJIHEHHBIMU B Pa3Mepe BHECEHHBIX JICHEXKHBIX CPEICTB C MOMEHTA BHECCHHSI HAJTMYHBIX JICHEKHBIX
CpPeICTB TpoAaBlly (MCIOJHHUTENIO) JUOO IUIATEKHOMY areHTy (cyOareHTy), OCYIIECTBISIONIEMY
JESTEIBHOCTD 0 IPUEMY TUIATEIKEH PU3NUCCKUX JIHII.

[Ipu omate ToBapoB (paboT, yCIyT) MyTeM MEepeBo/ia MPEIOCTABISIEMBIX TTOTPEOUTENIEM HATHYHBIX
JICHEKHBIX CPEICTB 0€3 OTKPHITHS OAaHKOBCKOTO cueTa 00s3aTeNbcTBAa MOTpPEOUTENs Mepena MpoIaBLoM
(McnosTHUTENIEM) TIO OIIaTe TOBApOB (padOT, YCIYT) CUMTAIOTCS MCIOJHEHHBIMU B pa3Mepe BHECEHHBIX
JICHE)KHBIX CPEJICTB C MOMEHTAa BHECEHHUs MOTpEOHTEeNeM HAIWYHBIX JICHEXKHBIX CPEICTB KPEeAUTHOU
OpraHu3anuu Jud0 OAHKOBCKOMY IJIATEKHOMY areHTy (Cy0areHTy), OCYIIECTBISIOUUM JEsTeNbHOCTD B
COOTBETCTBHUU C 3aKOHOAATENBCTBOM Poccuiickon denepanny 0 HALMOHAIBHOM IIJIATEXKHOM CUCTEME.

[Ipu omnate ToBapoB (paboT, yCIIyr) mMyTeM MepeBojia JEHEKHBIX CPEJICTB B paMKaxX MPUMEHSIEMbBIX
dbopM Oe3HANMYHBIX pacyeToB 0O0s3aTeNbCTBA MOTpPeOUTENs] Mepea MPOJAABIIOM (HMCIIOJHUTEIEM) IO
oruiate ToBapoB (paboT, yCIyr) CYMTAIOTCS HCIOJHEHHBIMA B CyMME, YKa3aHHOW B PAaCIOPSIKEHUU O
MEepeBOJie JCHEKHBIX CpPEACTB, C MOMEHTAa TOJATBEPKICHUS €ro HCIOIHEHUS OOCITYXUBAIOIIeH
MOTpeOUTENS KPEAUTHOM OpraHu3anuei.

4. Ilpu omnate ToBapoB (paboT, yciyr) mpoJaBly (MCIOJHUTENIO) 3alpelieH0 yCTaHaBIUBaTh B
OTHOIIEHWH OJHOTO BUAAa TOBapoB (paboT, ycnyr) pa3jiuuHble IEHbl B 3aBUCUMOCTH OT crocola HX
OIJIaThI MOCPEICTBOM HAJIMYHBIX PACUETOB WM B PAMKaxX MPUMEHAEMBIX (GOpM OE3HATTMUHBIX PACUETOB.

5. Tlponasenr (MCHOJHUTENb) HECET OTBETCTBEHHOCTh 3a BO3HHKIIHE y MNOTpeOUTENs YOBITKH,
BbI3BaHHbBIE HAapYyIIEHUEM TpeOOBaHU MyHKTa 1 HacCTOSIIEH CTaThU.

CraTtba 17. Cyne6Hasn 3awuTa npaB notpedbutenen
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1. 3ammra npaB NOTpeOHUTENEH OCYIIECTBISETCS CYIOM.

3amuTa mpaB  MOTpeOMTENed  yCIyr, OKa3bIBaeMBIX  (MHAHCOBBIMH  OpPraHU3AIMAMH,
OpPTraHU3YIOIUMH B3aUMOJICHCTBHE C YIOJIHOMOYEHHBIM IO MpaBaM MOTpeOuTesel (MHAHCOBBIX YCIYT B
cootBercTBUH ¢ DenepanbHbIM 3ak0oHOM "O0 YIOJIHOMOYEHHOM IO IpaBaM motpeduresneil (GMHaHCOBBIX
yciyr", OCyLIECTBIISIETCS ¢ OCOOEHHOCTSIMU, YCTAaHOBJIEHHBIMU yKa3aHHBIM PeiepanbHbIM 3aKOHOM.
(a63ar BBeneH denepanbabiM 3aKk0HOM 0T 04.06.2018 N 133-D3)

2. HUckm o 3ammrte mpaB moTpeduteneil MOryT ObITh NMPEXbSBICHBI MO BHIOOPY HCTHA B CYJ IO
MECTY:

HaXOXXIACHUA OpraHusalvun, a €CJIu OTBCTUUKOM SABJIACTCA I/IHI[I/IBI/II[yaJIbeIf/'I npeanpuHuMareiib, -
€I'0 XXUTCIIbCTBA,

KHUTCJIIbCTBA UJIN Hpe6LIBaHI/ISI nucrnaa,
3aKJIIOYCHUS UJIW UCITIOJIHCHHA JOTr0OBOpPA.

Ecan nck k OopraHu3ali BBITCKACT U3 ACATCIBHOCTU €€ Q)Hnnana WM NOpeACTaBUTCILCTBA, OH
MOXET OBITh IPEIBSBIICH B CYJl TI0 MECTY HaXOXKJCHUS ee (HiIraia WIu MPeCTaBUTEIbCTBA.
(. 2 B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. TlorpeOuTenu, WHBIE HCTUHI MO HCKaM, CBS3aHHBIM C HapyIIEHHEM IpaB MOTpeOuTeNnei,
OCBOOOXKIAIOTCSA OT YIJIAThl TOCYJApCTBEHHOW TIOLULIMHBI B COOTBETCTBUM C 3aKOHOJATEIHCTBOM
Poccutickoit deneparuu o Hajorax u coopax.

(. 3 B pen. @enepanpuoro 3akoHa ot 18.07.2011 N 242-D3)

Maga Il. SALLUTA NPAB NMOTPEBUTENEN NPU NPOOAXE
TOBAPOB NOTPEBUTENAM

CraTtba 18. NMpaBa noTpebuTtensa npu obHapyXeHMU B TOBape HeJOCTaTKOB
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

1. I[MoTpebutens B ciydyae oOHaApyKEHUSI B TOBAapE HEIOCTATKOB, €CIIM OHU HE OBLIM OTOBOPEHBI
MPOJIABIIOM, TI0 CBOEMY BBHIOODPY BITpaBe:

noTpebOoBaTh 3aMEHbI Ha TOBAap ATOM K€ MapKu (3TUX K€ MOJIENH U (WIN) apTUKYJIa);

noTpeboBaTh 3aMEeHbI Ha TaKOU e TOBap APYro Mapku (MOJENH, apTUKYJa) C COOTBETCTBYIOIIUM
repepacyeToM MOKYIMHOM IEHBI;

HOTpe6OBaTB COpa3MCPHOT0 YMCHBIICHUSA HOKYHHOﬁ IICHBI;

HOTp€6OBaTI> HE3aMCJIMTCIIbHOI'O 663B03M€3I{HOF0 YCTpaHCHUA HCEAOCTATKOB TOBapa WA
BO3MCIICHHUA PpaCXOA0B HA UX UCIPABJICHUC HOTpC6I/ITCJ'ICM HJIU TPCTbUM JIMIIOM;

OTKa3aThCsl OT MCIOJHEHHUS OTrOBOpa KYIUIM-TIPOJAXH M MOTpeOoBaTh BO3BpaTa YIUIAYEHHOW 3a
ToBap cyMMbl. [lo TpeGoBaHHMIO MpoJaBIa M 3a €ro C4eT MOTPeOUTeNh JOKEH BO3BPATUTH TOBAP C
HEI0CTaTKaMHU.

HpI/I 9TOM HOTpCGI/ITeHB BIIpaBe HOTpe6OBaTL TAKXEC ITOJHOT'O BO3MCIICHUA Y6BITKOB, MPUYNHCHHBIX
€My BCICACTBHUEC IPOAAXHU TOBapa HCHAMJICKAIIETO KadcCTBa. YOBITKH BO3MCHIAIOTCA B CPOKH,


https://login.consultant.ru/link/?req=doc&base=ROS&n=299392&date=13.05.2019
https://login.consultant.ru/link/?req=doc&base=ROS&n=299392&date=13.05.2019
https://login.consultant.ru/link/?req=doc&base=ROS&n=299400&date=13.05.2019&dst=100013&fld=134
https://login.consultant.ru/link/?req=doc&base=ROS&n=72074&date=13.05.2019&dst=100073&fld=134
https://login.consultant.ru/link/?req=doc&base=ROS&n=131885&date=13.05.2019&dst=100037&fld=134
https://login.consultant.ru/link/?req=doc&base=ROS&n=219419&date=13.05.2019&dst=100012&fld=134
https://login.consultant.ru/link/?req=doc&base=ROS&n=72055&date=13.05.2019&dst=100020&fld=134

YCTAaHOBJICHHBIC HACTOSIIMM 3aKOHOM [UIsl  YAOBJICTBOPEHUS COOTBETCTBYIONIUMX TpeOOBaHUI
MOTpeOUTEIISI.

B oOTHOmEHMHM TEXHMYECKH CIIO)KHOTO TOBapa IOTpeOUTENb B Cilydae OOHApyXEHUS B HEM
HEJOCTAaTKOB BIIPaBE OTKAa3aThCS OT MCIONHEHHUS JOTrOBOpa KYIUIU-NPOJAXH M MOTpeOoBaTh BO3BpaTa
yIUTAaYeHHOW 3a TakoW TOBap CyMMBbI OO NpenbsSBUTH TpeOOBaHME O €ro 3aMeHe Ha TOBap 3TOH ke
Mapku (Monenu, apTUKyja) WM Ha TakoM ke ToBap Jpyrod Mapku (MOJenH, apTHKyia) C
COOTBETCTBYIOLLIMM II€PEPACUETOM IOKYINHOM LE€Hbl B TEUEHUE MATHAALATH JHEH CO JHA Iepenayvu
MOTpEeOUTEN0 Takoro ToBapa. [lo ucTe4eHMHM 5TOro Cpoka YKasaHHble TpeOOBaHUS MOAJIEKAT
YIOBJIETBOPEHUIO B OTHOM M3 CIEAYIOLIUX CIy4Yacs:

O6H3py>K€HI/Ie CYHIECTBCHHOI'O HEJOCTATKa TOBApa,
HAapyImCHNUEC YCTAHOBJICHHBIX HACTOAIIUM 3aKoHOM CPOKOB YCTpaHCHHUA HCAOCTATKOB TOBApa,

HEBO3MOXXHOCTb MCIIOJIb30BaHMsI TOBapa B TEUYEHHME KaXKAOr0 Troja TapaHTUHHOIO CpOKa B
COBOKYIIHOCTU Oojiee 4eM TpUJILATh JHEH BCIEACTBHE HEOJHOKPATHOIO YCTPAHEHHUS €ro pa3jIMYHBIX
HE/I0CTAaTKOB.

IlepeyeHb TEXHUMYECKM CIOXKHBIX TOBapoB yrBepxkaaercs IIpaBurensctBom  Poccuiickoin
®Oenepanuu.
(n. 1 B pea. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. TpeOoBaHus, yKa3aHHbIE B NTyHKTE | HAcTOSIIEH CTaThu, NPEIABSBISIOTCS NOTPEOUTEIEM
npojaBuy JHUOO  YINOJHOMOYEHHOM OpraHu3aluy WM YIOJHOMOYEHHOMY WHJMBUIYaJbHOMY
MPEIPUHUMATEIIIO.

(B pen. @enepanpHoro 3akona ot 21.12.2004 N 171-D3)

3. IloTpeduTens BrpaBe NpeabsIBUTh TPEOOBaHMS, yKa3aHHbIE B a03alaXx BTOPOM U ISTOM ITyHKTA |
HACTOSIIIEH  CTaTbM, W3TOTOBHUTENIO, YIOJHOMOYEHHOH OpTraHW3allid WM  yIIOJHOMOYEHHOMY
WH/IMBUyaIbHOMY NPEANPUHUMATEI0, UMIIOPTEPY.

(B pen. DenepanbHbix 3akoHOB 0T 21.12.2004 N 171-®3, o1 25.10.2007 N 234-D3)

BMmecro mpeabsBieHuss 3THUX TpeOOBaHMN MOTpPeOUTENh BIpPaBe BO3BPATHUTH HM3TOTOBUTENIO WU
HMMITIOPTEPY TOBAp HEHAJJIS)KAIIET0 Ka4eCcTBa U MOTPeOOBaTh BO3BpaTa yIIAY€HHOHN 32 HETO CYMMBI.
(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-03)

4. Yrparun cuiy. - @enepanbusiii 3akoH ot 25.10.2007 N 234-D3.

5. OtcyTrcTBHE y TMOTpPEOHUTENsT KACCOBOTO HIM TOBApHOrO deka OO0 HHOTO JOKYMEHTa,
yAoCTOBepsOmMMX (aKT W YCIOBUS TOKYINKH TOBapa, HE SBISIETCS OCHOBAHHMEM JUIsi OTKa3a B
yIIOBJIETBOPEHHUH €T0 TPeOOBaHMIA.

ITponasen (M3rOTOBUTEIB), YIIOJTHOMOYEHHast OpraHu3anysl  WiId  YHOJHOMOYEHHBIN
WH/IMBUYAIbHBIA TMpEANPUHUMATENb, UMIIOPTEp O0S3aHbl MPUHATH TOBAp HEHAJIEKAIIET0 KadyecTBa y
NOTpEeONTENs U B CiIydyae HEOOXOAMMOCTH TPOBECTH MPOBEPKY KadecTBa ToBapa. IloTpedutens BIpase
y4acTBOBaTh B IIPOBEPKE KauecTBa TOBApa.

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B cIydyac cropa O HIpHYrMHaX BO3HUKHOBCHHA HCIOCTATKOB TOBapa MHPOAABCIY (HSFOTOBI/ITGHB),
YIIOJHOMOUYCHHAs OpraHu3aiunsa UJIn ynOJ'IHOMO‘IGHHBIfI HHI{HBHJIyaHBHBIﬁ npeaAnpuHUMaTEIib, UMIIOPTEP
00s13aHbBI IMPOBECTU OKCICPTHU3Y TOBaApa 3a CBOM CHYET. 3KCHepTI/ISa TOBapa MHOpPOBOAUTCA B CPOKH,
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ycraHoBneHHbIe cTathbsiMu 20, 21 u 22 Hacrosmero 3akoHa JUIsl YAOBJIETBOPEHHUS COOTBETCTBYIOLIMX
TpeboBanuit norpedburend. [lorpedurens BrpaBe NpUCyTCTBOBATh NPU MPOBEJEHUN IKCIEPTU3bI TOBAPA U
B CJIy4ae HECOTJIaCHus C €€ pe3yJIbTaTaMU OCIIOPHUTH 3aKIIFOYCHHE TAKON SKCIIEPTU3HI B CYI€OHOM MOPSIKE.
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

Ecnu B pe3ynbrare SKCIEepPTH3bI TOBapa YCTAHOBIICHO, YTO €r0 HEJIOCTATKU BO3HUKIU BCJICICTBUE
OOCTOSITENILCTB, 32 KOTOPhIE HE OTBEUYAeT MpPOJAaBel (M3TOTOBUTENb), MOTPEOHUTENb 00s3aH BO3MECTHTH
MPOJaBIy (M3rOTOBUTEIO), YIIOJTHOMOYCHHONW OpPTaHHU3AIMK WM YIIOJTHOMOYCHHOMY WHAHBUAYAIBLHOMY
NPEINPUHIUMATENI0, HMIIOPTEPY pacXolbl Ha IPOBEICHHUE SKCIEPTU3bI, a TaKXKe CBSI3aHHBIE C ¢
MIPOBEJICHUEM PACXO bl HA XPAHCHHUE U TPAHCIIOPTUPOBKY TOBApa.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)
(n. 5 B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

6. IlpomaBenr (M3rOTOBUTENB), YIOJHOMOYEHHAs OpTraHU3alUs WIH  yINOJTHOMOYCHHBIN
WHIVUBUAYAIBHBIN TpEANPUHAMATENb, UMIOPTEP OTBEUAET 3a HEIOCTATKH TOBapa, Ha KOTOPHIM HE
YCTAHOBJICH TapaHTUIHBIN CPOK, €CIIU MOTPEOUTENh JOKAXKET, YTO OHM BO3HHKIIM JIO MEpeJadd ToBapa
MOTPEOUTEITIO WIIH 10 PUIHHAM, BO3HUKIITNM JI0 3TOTO MOMEHTA.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

B orHomeHun ToBapa, Ha KOTOPBIM YCTaHOBJIEH TI'apaHTHHHBIA CPOK, MpojaBel (M3rOTOBUTEID),
YIIOJTHOMOYEHHAsl OPraHU3alysl UM YIIOJHOMOYEHHbBIN UHIMBULYalIbHBIA IPEAIPUHAMATEND, UMIIOPTED
OTBEYAET 3a HEJOCTATKM TOBAapa, €CIM HE JOKAXKET, 4YTO OHM BO3HMKIM IIOCIE IIEpeAadd ToBapa
HNOTPEOUTENI0 BCJIEACTBHE HApyIICHHUs IOTpeOUTEeNeM NpaBWJI MCIOJIB30BAaHMS, XPAaHEHHsS WU
TPAHCIIOPTUPOBKH TOBAPA, NEUCTBUHI TPETHUX JIUL] WJIA HENIPEOIOIUMON CHJIBIL.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)
(. 6 BBennen denepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

7. locTaBKa KpylmHOrabapuTHOIO TOBapa M TOBapa BecoM 0ojiee MATH KUIOIPAaMMOB JJIsl PEMOHTA,
YIIEHKH, 3aME€Hbl U (MJIM) BO3BpaT MX NOTPEOMUTENIO OCYILECTBISIOTCS CHWJIAaMHU M 3a CUET IpojaBlia
(M3roTOBUTENSA,  YNOJHOMOYEHHOM  OpraHM3allUd  WIM  YINOJHOMOYEHHOIO  HMHIAUBUAYAJIBHOIO
NpearpuHUMaress, UMIoprepa). B ciydyae HeMCHONHEHMs] JaHHOW OOS3aHHOCTH, a TaKXke IpHu
OTCYTCTBHUM MpOAaBLa (M3TOTOBUTENS, YIOJIHOMOYEHHOW OpraHu3allMd WM  YHIOJHOMOYEHHOTO
WHIUBUAYAJIBHOTO MIPEeANPUHUMATENS, UMIIOPTEPA) B MECTE HAXOXKICHUS OTPEOUTENsI JOCTaBKa U (MJIH)
BO3BpAaT YKa3aHHBIX TOBApOB MOIYT OCYILECTBIAThCS moTpeOutenem. Ilpu sTom mponaser
(M3rOoTOBUTENb,  YIOJHOMOYEHHAs  OpraHM3alMs  WIM  YIOJHOMOYEHHBIM  MHIWBUIYaJIbHBIN
IpeanpuHIMAaTeNb, UMIIOPTEpP) 0053aH BO3MECTUTH MOTPEOUTENIO PAaCXO/bl, CBSI3aHHBIE C JOCTAaBKOH U
(unn) BO3BpATOM YKa3aHHBIX TOBapOB.

(m. 7 B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratba 19. Cpoku npeabsiBNeHUs nortpedutenem TpebOBaHUM B OTHOLUEHUMU
HeAOCTaTKOB TOBapa

1. TlotpeOutenp BOpaBe MNpPeAbSIBUTh NPEIyCMOTPEHHbIE cTaTbe 18 HacTodmero 3akoHa
TpeOOBaHUS K NpOJaBIly (M3TOTOBUTENIO, YIMOJHOMOUYEHHOW OpraHM3allud WM YIOJIHOMOYEHHOMY
MHIUBUAYAIBHOMY MpPEANpPUHUMATEN0, UMIOPTEPY) B OTHOIIEHMM HEJAOCTaTKOB TOBapa, €CJIU OHHU
OoOHapyKEHbI B TEYCHHE TaPaHTUITHOTO CPOKa WIIM CPOKa F'OJTHOCTH.

(B pen. ®exnepanbHoro 3akona ot 21.12.2004 N 171-03)

B oTtHOMmEeHuun TOBApPOB, HA KOTOPLIC FapaHTHﬁHBIC CpPOKH WJIX CPOKH I'OAHOCTHU HC YCTAHOBJICHBI,
HOTpe6I/ITeJ'H) BIIpaB€ NPCAbABUTH YKA3aHHBIC Tpe60BaHI/I$I, €CJIn HEAOCTATKHU TOBApOB O6H3py>KeHI)I B
paBy'MHBII\/'I CpPOK, HO B mpe€aciiax ABYX JICT CO AHM IICpCaavyn UX HOTpe6I/ITeJ'IIO, eciau Oolee JJIUTCIIbHBIC
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CPOKHU HE YCTAaHOBIIEHBI 3aKOHOM WJIH JOTOBOPOM.
(n. 1 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

2. TapaHTUHHBIA CPOK TOBapa, a TAaKKe CPOK €ro CIyKObl MCUUCIIACTCS CO JHS MEepeJadyd ToBapa
NOTPEOUTENIO, ©CIIM HMHOE HE MPEeIyCMOTPEHO J0roBopoM. Eciou JeHp Tnepeiadd yCTaHOBUTH
HEBO3MOXKHO, 3TU CPOKU UCUHCIISIOTCS CO JTHS M3TOTOBJICHUS TOBapa.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Jist ce30HHBIX TOBapoB (00YBH, OJEKIbI W TPOYMX) OTH CPOKH HCUYHCISIOTCS C MOMEHTa
HACTYIUIEHHS] COOTBETCTBYIOLIEIO CE30HA, CPOK HACTYIUIEHHS KOTOPOrO OMPENEIseTCs COOTBETCTBEHHO
cyobektamu Poccuiickoii ®Demepariiii UCXOAS W3 KIMMATHYECKUX YCJIOBHM MeCTa HaXOXKICHUS
nmoTpeouTene.

[Tpu mponaxke TOBapoB MO oOpaslam, Mo IMOYTe, a TaKKe B CIy4asX, €CIIM MOMEHT 3aKIIIOYCHUs
JOTOBOpa KYIUTU-TIPOJAXKM W MOMEHT Iepellayd ToBapa MOTPEOMTENI0 HE COBMANAIOT, ITH CPOKHU
WCUUCIAIOTCS CO JIHS JIOCTaBKH ToBapa morpebOutento. Ecnm morpeOUTEns IHIIEH BO3MOKHOCTH
UCIIOJIb30BaTh TOBAp BCIEIACTBHE OOCTOSTEILCTB, 3aBHCALIMX OT TpoJaBla (B YaCTHOCTH, TOBAap
HYXXJAeTCs B CICIUAIBHON YCTaHOBKE, MOJKIIIOUYCHUH HIU COOpKE, B HEM HMEIOTCS HEJOCTaTKH),
rapaHTUHHBIA CPOK HE TEUET JO0 YCTPAHCHHS MPOJABIIOM TAaKHX 00CTOSITENbCcTB. Eciu leHb MocTaBKw,
YCTAaHOBKH, TOJKIIOUYCHHS, COOPKM TOBapa, YCTPAHCHHS 3aBHUCAIINX OT IPOJABIA OOCTOSTEIBCTB,
BCJICJICTBHE KOTOPBIX MOTPEOMTEIh HE MOXET HCIOJIb30BaTh TOBAp [0 HA3HAYCHHUIO, OIPEICIHUTH
HEBO3MOXKHO, 3TH CPOKU UCUHUCIISIOTCS CO JHS 3aKITIOUYCHHS IOTOBOPA KYIUTA-TTPOIAKH.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Ao03arr uckmtoueH. - Genepanbubiii 3aK0H ot 17.12.1999 N 212-D3.

CpOK IrOAHOCTH TOBapa OIpCACIIACTCA IICPHUOJAOM, UCUUCIIACMBIM CO JHA H3IOTOBJICHUS TOBapa, B
TCYCHHUC KOTOPOIo OH HNPUIroACH K HCIIOJIb30BAaHUIO, WA I[aTOfI, A0 HaCTYIUICHUA KOTOpOﬁ TOBap
INpUTOACH K UCITOJIb30BAHUIO.

[TpomOIKUTETFHOCTh CPOKa TOAHOCTH TOBapa JIOJDKHA COOTBETCTBOBATH  00s3aTENbHBIM
TpeOoBaHUsIM K O€30MaCHOCTH TOBapa.
(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

3. FapaHTHﬁHBIe CPOKH MOT'YT YCTAHABJIMBATHCA HA KOMIUICKTYIOINHUEC U3ACIIUA U COCTAaBHBIC YaCTHU
OCHOBHOI'O TOBapa. FapaHTHfIHI)IC CPOKH Ha KOMIIJICKTYIOIIHEC U3CTINA U COCTABHBIC YaCTU UCUHUCIIATOTCA
B TOM K€ MMOPAIKE, UTO U FapaHTPIfIHLIfI CpOK Ha OCHOBHOMH TOBAap.

FapaHTI/II\/'IHBIG CpOKI/I Ha KOMHJ’[CKTYIOHII/IC NU3CJINsd U COCTABHBIC YaCTHU TOBapa CUUTAKTCS
paBHBIMU FApaHTUHHOMY CPOKY Ha OCHOBHOE M3JIeNIUE, €CIIM MHOE He YCTAaHOBIIEHO JOTOBOpOM. B ciyuae,
€ClIM Ha KOMIUICKTYIOIIEe M3/e]IMe W COCTaBHYIO YacTh TOBapa B JIOTOBOPE YCTAHOBJICH TapaHTHITHBIN
CPOK MEHBIIIEH MPOJOIKUTENFHOCTA, YeM TapaHTHUIHBIA CPOK Ha OCHOBHOE H3JeNne, MOTPEeOUTENh
BnpaBe Hpe)l’BﬂBI/ITI) Tpe60BaHI/I$I, CBsI3aHHBIC C HEAOCTAaTKaMU KOMHJ’ICKTYIOHIGFO n3aciinsg u COCTaBHOﬁ
4acTH TOBapa, MpU UX OOHAPYKEHHH B TEUCHHE TapaHTUHHOTO CPOKa Ha OCHOBHOE W3JIENHE, €CIIU WHOE
HE TIPEyCMOTPEHO JIOTOBOPOM.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Ecnu Ha KOMIUIEKTYIOIIee U3/e/iie YCTaHOBIJIEH FrapaHTUHHBIA CPOK OOJIbILIEH MPOIOIKUTENBHOCTH,
YeM TapaHTHHHBIM CpPOK Ha OCHOBHOHM TOBap, MOTpeOUTENh BIIpaBe MPEeNbsIBUTH TpPEOOBaHHUS B
OTHOILIEHWM HEJOCTAaTKOB TOBapa IIPU YCIOBHH, YTO HEIOCTATKH KOMIUIEKTYIOIEro W3JeIus
OoOHapy>KeHbI B T€YCHHUE rapaHTUHHOTO CpoKa Ha 3TO U3JEHe, HE3aBUCUMO OT UCTEUCHMS TapaHTHHHOTO
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CpOKa Ha OCHOBHOI TOBAap.

4. Cpoku, yKa3aHHbIE B HACTOSIIIECH CTaThe, TOBOAATCS IO CBEICHHS MTOTPEOUTEINsE B MHPOPMAIUU O
TOBape, MPEIOCTABIIEMON MOTPEOUTEIO B COOTBETCTBHUH €O cTaThei 10 HacTosmero 3akoHa.

5. B cnyuasix, Korja npeayCMOTPEHHBIM JOrOBOPOM T'apaHTHHHBIA CPOK COCTaBIIIET MEHee ABYX
JeT W HEIOCTaTKH TOBapa OOHAPYKEHBI MOTPEOHWTENEeM [0 HMCTCYCHHH TapaHTHUHHOTO CpPOKa, HO B
mnpenenax JABYX JIeT, MNOTpeOuTeNb BIpaBe NPEIbsIBUTh NPOAABIY (M3rOTOBUTENO) TpeOOBaHMUS,
MpeAyCMOTPEHHBIE cTaThell 18 HacTosero 3akoHa, €Clii I0KaKET, YTO HEIOCTATKU TOBapa BOSHUKIIU 0
€ro nepefayy NOTPeOUTENIO WK MO MPUYKUHAM, BO3HUKIINM JI0 3TOTO MOMEHTA.
(n. 5 BBennen PenepasibHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

6. B cinydae BBISBIECHHS CYLIECTBEHHBIX HEIOCTATKOB TOBapa MOTPEOUTENb BIIpaBe MPEAbIBUTH
U3rOTOBUTENIO  (YIIOJIHOMOYEHHOW  OpraHM3alMd WM  YIOJIHOMOYEHHOMY  HMHJWBHUYaJbHOMY
IpEeJIPUHUMATEN0, UMIIOPTEpYy) TpeOoBaHUE O OE3BO3ME3IHOM YCTPAHEHMM TaKUX HEIOCTAaTKOB, €CIH
JIOKQ)XET, YTO OHU BO3ZHUKJIM JI0 MIEPEAaYu TOBapa MOTPEOUTEN0 MU M0 IPUYUHAM, BOSHUKIIHUM JI0 3TOrO
MOMEHTa. YKa3aHHOE TpeOOBaHHE MOXKET OBbITh MPEbSABIECHO, €CIIM HEJOCTATKU TOBapa OOHApYyKEHBI 110
MCTEYCHHUH JBYX JIET CO JHS Mepeadd TOBapa MOTPEOUTENIO, B TEYCHHE YCTAaHOBJICHHOTO Ha TOBAp CPOKa
CIIy>KObI WJIN B TE€UYEHHUE JECATH JIeT CO JHA Nepelaud ToBapa MOTPEOUTEIN0 B Clydae HEyCTAaHOBJICHMS
cpoka ciyx0bl. Ecnu ykazaHHOe TpeOOBaHUE HE YIOBJIETBOPEHO B TEUEHHUE JABAJLATH JAHEW CO JIHA €ro
IpeIbsIBICHUS. TOTPEOUTENEeM WM OOHAPYXKEHHBIM MM HEJOCTaTOK TOBapa SIBJISIETCS HEYCTPAHUMBIM,
NOTPeOUTENh 10 CBOEMY BBIOOPY BIpPaBE NPEABSIBUTH M3TOTOBUTENIO (YHOIHOMOYEHHOH OpraHM3aluu
WIA YIOJHOMOYEHHOMY HHAMBUIYAJIBHOMY NpEANPUHUMATEIN0, UMIIOPTEPY) UHBIE MPE1yCMOTPEHHbIE
NyHKTOM 3 cratbu 18 HacTosmero 3akoHa TpeOOBaHMSI WJIM BO3BPATUTH TOBAp H3TOTOBUTEIIO
(YHOJIHOMOYEHHOM OpraHu3aluy WIM YHOJHOMOUYEHHOMY WHJMBUAYAJIbHOMY IpeIIpUHUMATENIO,
UMIIOPTEPY) U MOTPEOOBATH BO3BpaTa YIUIAYEHHOW JEHEKHON CYMMBI.

(m. 6 B pea. @exnepanbHoro 3akona ot 21.12.2004 N 171-03)

Cratba 20. YcTpaHeHMe HeaOoOCTaTKOB ToOBapa M3roroButenem (npoaasBLOM,
ynonHOMO4YeHHOM opraHusauueun unu YNONMHOMOYEHHbIM MHAMBMAyanbHbIM
npeanpuHUMaTenem, MMNOpTepomMm)

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

1. Eciiu cpok ycTpaHeHUsI HEJJOCTaTKOB TOBapa HE OINpPEENICH B MUChbMEHHON (popMe coriamieHueM
CTOPOH, STH HEAOCTaTKU MOJIKHBI OBITh YCTPAHEHBI W3TOTOBUTENEM (IIPOJABIIOM, YMOIHOMOYEHHON
OpraHM3alnyel WM  YINOJIHOMOYEHHBIM HHIUBUAYAIbHBIM  IpPEINPUHMMATEIEM, HUMIIOPTEPOM)
HEe3aMeUINTEIbHO, TO €CTh B MHUHHMAJBHBIH CPOK, OOBEKTUBHO HEOOXOAMMBIN A WX YCTPAHEHHS C
Y4€TOM OOBIYHO MpUMEHsieMOro crocoba. Cpok ycTpaHEHHsS HEIOCTaTKOB TOBapa, OMpeaeisieMblid B
MUCEMEHHOM (hopMe coTalieHueM CTOPOH, HE MOXKET MPEBBIIIATh COPOK MATh JHEH.

B cmyuae, ecnu Bo BpeMst yCTpaHEHHUS] HEJIOCTATKOB TOBAapa CTAHET OYEBUIHBIM, YTO OHU HE OyIyT
YCTpaHEHbl B OINpPE/EICHHBIM COrIalleHueM CTOPOH CPOK, CTOPOHBI MOTYT 3aKJIIOYUTh COTJAllICHHE O
HOBOM CpPOKE YCTpaHEHHs HEIOCTAaTKOB, TOBapa. IIpu 3TOM OTCYTCTBHE HEOOXOIMMBIX Il YCTPaHEHUS
HE/IOCTAaTKOB TOBapa 3aracHbIX YacTel (JeTaseil, MarepuaioB), 000pYJOBAaHUS UM TOJOOHBIE TPUYHHBI
HE SIBIISIIOTCS OCHOBAHHMEM JJIS 3aKJIFOYEHUS COTJIAIICHHUSI O TAKOM HOBOM CPOKE M HE OCBOOOXKIAIOT OT
OTBETCTBEHHOCTH 32 HAPYIIEHUE CPOKA, OMPEICIIEHHOTO COTJIAIIEHUEM CTOPOH MEPBOHAYAIIBHO.

(n. 1 B pea. ®exnepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. B otHOmeHUN TOBAPOB  IJIUTCIIBHOIO IOJIb30BAHHA H3TOTOBUTCIIb, MPOJAABCI] 0o
YIOOJIHOMOUYCHHAA OpraHu3aluvsa NN yHOJ'IHOMO‘IeHHI:Jﬁ I/IH)II/IBI/II[yaJ'II)HHﬁ MNpCaAIIPpUHUMATEIID 00s13aHBI
Ipu MPECABABICHUU HOTpe6I/ITeJIGM YKa3aHHOI'O Tpe6OBaHI/I${ B TpeXI[HCBHLII\/'I CpOK 663BO3MC3I[HO
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MPEIOCTABUTH MOTPEOUTEIIO HA MIEPUO]T PEMOHTA TOBAP JTUTEIBHOTO MOJL30BaHNUs, 00IaIal0IIUi ATHMH
K€ OCHOBHBIMHU MOTPEOUTEIILCKUMHU CBOMCTBAMHU, OOECIIEYMB JIOCTABKY 3a CBOM cueT. [lepeueHp ToBapoB
JUTUTEIHHOTO MOJIb30BAHUS, HA KOTOPHIE YKa3aHHOE TpeOOBaHUE HE PACIIPOCTPAHSIETCS, YCTAaHABIMBACTCS
[IpaBuTenscTBOoM Poccuiickoit denepanuu.

(B pen. @enepanbHbIX 3aK0HOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-®3, ot 25.10.2007 N 234-
D3)

3. B caywae ycrpaHeHHs HEIOCTAaTKOB TOBapa TapaHTUHHBIA CPOK Ha HEro IpOJyIeBacTCs Ha
MEepUoJl, B TEYCHHE KOTOPOIO TOBAp HE HCIIOJNB30BANICSA. YKA3aHHBIA TMEPUOJ HMCUYHCISETCS CO JTHS
oOparteHust MOTpeOuTeNss ¢ TpeOoBaHUEeM 00 YCTpaHEHUHM HEJAOCTAaTKOB TOBapa M0 JHS BBIIAYM €ro I0
OKOHYaHWU peMoHTa. [Ipu BeIaue TOBapa M3rOTOBUTENH (IIPOJIABEIl, YIIOJIHOMOYECHHAsI OPraHU3aIHs HITH
VIIOJTHOMOYCHHBI  WHAWBUAYAIBHBIH TPEINPHHAMATEIb, HMMIIOPTEp) OO0sA3aH TPEJOCTABUTH B
MUCbMEHHOU (popme moTpeduTento uHbopMaIuio 0 1are oOparieHus: moTpeduTens ¢ TpeboBaHuEM 00
YCTpaHEHUU OOHAPYKEHHBIX MM HEJOCTAaTKOB TOBapa, O JaTe Iepeladyd ToBapa IMOTpeduTesneM ams
YCTpaHEHUs HEOCTATKOB TOBapa, O JaTe YCTpaHCHHs HEJIOCTaTKOB TOBapa C WX OIHMCaHHEM, 00
MCTIOJIB30BAHHBIX 3aMACHBIX YAaCTAX (JIETaNsAX, MaTepuaiax) U O JaTe BBIAAYH TOBapa MOTPEOUTEINIO 110
OKOHYaHUU YCTPAHCHHUsSI HEIOCTATKOB TOBapa.

(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

4. Ilpu ycTpaHEHUW HEJOCTATKOB TOBapa IMOCPEACTBOM 3aMEHbI KOMILICKTYIOIIETO HM3ACIHS HIIH
COCTAaBHOM YacTH OCHOBHOTO W3JENIHs, Ha KOTOpPHIC YCTAHOBJICHBI TapaHTHHHBIE CPOKH, HA HOBBIC
KOMIUIEKTYIOIIEE M3JIEJINE WM COCTABHYIO YacTh OCHOBHOTO W3JICNIUSl YCTAHABJIMBACTCS TapaHTHITHBIN
CPOK TOW € MPOJOJDKUTEIBHOCTH, YTO W HAa 3aMCHCHHBIC KOMIUICKTYIOIEE M3/C/INe WIH COCTABHYIO
94acTh OCHOBHOTO M3JICJIHS, €CIIM MHOE HE MPETYCMOTPEHO JJOTOBOPOM, U TapaHTHIHBIN CPOK UCUUCIISICTCS
CO JHS BBIJJAYH MTOTPEOUTEIIO ATOT0 TOBapa N0 OKOHYAHUHU PEMOHTA.

(m. 4 B pen. @exnepanbHoro 3akoHa ot 17.12.1999 N 212-03)

CraTtbsa 21. 3ameHa ToBapa HeHaanexawero Ka4yecTea

1. B cnyuae oOHapyskeHHUsI HOTpeOUTEIeM HEJOCTATKOB TOBapa U MpeAbsABICHUs TPeOOBaHUS O €ro
3aMeHe IMpojaBel  (M3rOTOBUTENb,  YIOJIHOMOYEHHAas OpraHu3alys WIM  YIOJHOMOYEHHBIN
WH/IMBUYAJIbHBIA MpeNpUHUMAaTeIb, UMIOPTEP) 00s3aH 3aMEHUTh TaKOM TOBap B T€UEHHUE CEMM JTHEH
CO JIHS IPEIbSIBJICHUS YKA3aHHOTO TpeOOBaHUS MOTpEeOUTENEM, a IPU HEOOXOAUMOCTH JOTIOTHUTEIbHON
IIPOBEPKHM KayecTBa TAKOTO TOBapa MPOJABLOM (M3TOTOBUTEIEM, YIOJIHOMOYEHHOH OpraHuzanuei uiu
YIOJTHOMOYEHHBIM WHIUBUAYAIbHBIM MIPEANPUHUMATENIEM, UMIIOPTEPOM) - B TEUEHHUE IBALATH JAHEH CO
THSI TPEIbSIBIICHUS YKa3aHHOTO TPeOOBaHMUSL.

Ecin y mnponaBua (M3roTOBUTENS, YIOJHOMOYEHHOW OpTraHM3alUd WM  YIIOJTHOMOYEHHOTO
WHIUBUAYAIBHOTO MPEINPUHUMATENSI, UMIOPTEPA) B MOMEHT MPEAbIBICHUS TPeOOBaHMS OTCYTCTBYET
HEOOXOIUMBIM JJIT 3aMEHBl TOBap, 3aMeHa JOJKHA OBITh TPOBEJCHA B TEUEHHWE Mecsia CO JTHS
MPeIbABICHUS TAKOTO TPeOOBaHMUSI.

B paitonax Kpaitnero CeBepa u mpHpaBHEHHBIX K HUM MECTHOCTSIX TpeOOBaHHE MOTPEOUTENs O
3aMeHe TOBapa IMOJJIEKUT YJOBJIETBOPEHHUIO 1O €ro 3asBJICHUIO B CPOK, HEOOXOIUMBIN A OuepeaHOn
JIOCTaBKH COOTBETCTBYIOILLETO TOBapa B 3TU pailoOHBI, B Cllydae OTCYTCTBHUS y MpojaBlia (M3TOTOBUTEIS,
YIIOJTHOMOYEHHOM OpraHM3alid WM  YIOJHOMOYEHHOIO HWHAMBHIYAJIBHOTO IPEIIPUHUMATEIS,
UMIIOpTEPa) HEOOXOMMOTrO ISl 3aMEHbI TOBapa Ha JIEHb MPEbSIBICHNS YKa3aHHOTO TPEOOBaHUS.

Ecnu s 3amensl ToBapa TpeOyeTcst Oosnee ceMu JHEH, mo TpeOoBaHMIO MOTPEOUTENs MPOAABELl
(u3roroBuTens JHUOO YINOJHOMOYEHHAs OpraHu3alys WIM YIOJHOMOYEHHBIM WMHIWBUIyaJbHBIA
NpeaNpuHIMAaTeNb) B T€YEHUE TPeX IHEW cO JHA MpeabsBICHUs TpeOOBaHUS O 3aMeHe ToBapa 00s3aH
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0€3BO3ME3/IHO TPEAOCTABUTH IMOTPEOUTENI0O BO BPEMEHHOE IOJH30BAHHWE HA MEPUOJ 3aMEHBI TOBap
JUTUTEIBHOTO TOJB30BaHMSA, OOJANAIOMMIl STHMHU K€ OCHOBHBIMH IOTPEOMTENBCKUMH CBOWCTBAMH,
obecrieunB €ro JOCTaBKy 3a CBOIl cdeT. DTO IPaBWIO HE PAcCIpOCTPaHSETCs Ha TOBapbl, NepedeHb
KOTOPBIX ONPEJIENIAETCS B COOTBETCTBHU C ITyHKTOM 2 cTaThil 20 HacTOSIIEro 3aKoHa.

(B pen. @enepanbHbix 3akoHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

2. ToBap HeHa/IekKAIIeTo KauyecTBa JOJDKEH ObITh 3aMEHEH Ha HOBBINM TOBap, TO €CTh HA TOBAp, HE
OBIBIIUI B YIOTPEOICHHUH.

[Ipn 3ameHe TOBapa TapaHTUIHBI CPOK HCYMCISETCS 3aHOBO CO JHS Iepelayd ToBapa
OTPEeOUTEITIO.

CraTtba 22. Cpoku yaoOBneTBOPeHUs oTAeNbHbIX TpeboBaHU noTpedbutTens
(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

TpeOoBanus MOTpeOUTENST O COpa3sMEPHOM YMEHBIICHUHM IOKYITHOW LEHBI TOBapa, BO3MEIICHHU
pPacxoloB HA HCIPABICHHE HEIOCTaTKOB TOBapa IOTPEOMTEIEM WWJINM TPETbUM JIMIIOM, BO3BpAaTe
YIUTA4YeHHOHU 3a TOBAap JICHEKHOW CYMMBI, a TaKXKe TPeOOBaHME O BO3MEIICHUU YOBITKOB, MPUYNHEHHBIX
HOTPEOUTENI0 BCJIEACTBHE MPOAAXH TOBapa HEHAUISKAINEro KadecTBa JMOO MPEAOCTaBICHUS
HEeHaJJIeKale WHOpMAaUMK O TOBape, MNOJIEKAT YAOBICTBOPEHHIO IPOJABLIOM (HM3TOTOBHUTENEM,
ynOHHOMO'—ICHHOfI OpFaHI/I?:aIII/Ieﬁ WKW YHOOJHOMOUYCHHBIM HWHIAWBUAYAJIBHBIM IMPCANPHUHUMATEIICM,
UMIIOPTEPOM) B TCUCHHUE JIECATH JHEU CO THS MPEAbABICHUS COOTBETCTBYIOIETO TPEOOBAHUSI.

(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Cratba 23. OTBeTCTBEHHOCTb npoAaBua (M3rotoBuUTensl, YMNOSIHOMOYEHHOW
opraHusauum Unu ynosilHOMOYeHHOro MHAUBUAYaNbLHOro npeanpuHMMaTens, uMnopTepa)
3a NPOCPOUKY BbINOSIHEHUSI TPpeboBaHUM NoTpeduTens
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

1. 3a HapymeHue npexycMOTpeHHbIX cTaThsiMU 20, 21 1 22 HacTosIIero 3aKoHa CPOKOB, a TAKXKe 3a
HEBBINOJIHEHNE (3a€PKKY BBINOIHEHUs) TPEOOBaHUS MOTPEOUTENS O MPEAOCTAaBICHUHN €My Ha MEepUoj
PEMOHTa (3aMEHBI) aHAJIOTMYHOI'0 TOBapa MpojaBel (M3rOTOBUTENb, YIOJTHOMOUYCHHAs OpraHu3alus Hin
YIOJHOMOYEHHBIN MHIAUBUAYAIbHBIN MpeIpUHUMATENb, UMIIOPTEP), AONYCTUBIINN TaKUe HApYyLIEHUS,
yIIJIauuBaeT NOTPEOUTENIO 3a KaX/Ibli IeHb MPOCPOUYKH HEYCTOMKY (TI€HI0) B pa3Mepe OJHOI0 MPOLEHTa
LIEHBI TOBapA.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

Ilena ToBapa ompemesseTcsi, UCXOAS W3 €ro IIeHBI, CYIICCTBOBABIICH B TOM MECTE, B KOTOPOM
TpeOoBaHUE TMOTPEOUTENsT JOKHO OBUIO OBITh YJOBJIETBOPEHO MPOJABLOM (M3TOTOBUTENEM,
VIIOJJHOMOYCHHON OpraHW3alueil WIM YIOJHOMOYCHHBIM HWHIMBUAYAIBHBIM IPEANPUHIMATEIICM,
UMIIOPTEPOM), B J€Hb JOOPOBOJILHOTO YAOBIETBOPEHHUS TaKOTO TPeOOBAHHS WM B JCHb BBIHECEHUS
cyneOHOTO pelieHus, eciu TpeboBaHue TOOPOBOIHHO YAOBIETBOPEHO HE OBLIO.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

2. B ciy4yae HeBbINOJIHEHHs] TPeOOBAaHUI MOTPEOUTENS B CPOKU, IIPETyCMOTpeHHbIE cTaThaMu 20 -
22 Hacrosmiero 3akoHa, MOTpeOWTEeNb BIOpPaBe IO CBOEMY BBIOOPY MpEIbsBUTh HHBbIE TpeOOBaHUS,
YCTaHOBJICHHBIE CTaThel 18 HacTodiero 3akoHa.

Cratba 23.1. [llocneacTBusi  HapylleHUss nNpoaaBLOM CpoKa nepepaywm
npeaBapuTeNnbHO ONfla4eHHOro ToBapa noTpeoduTtento
(BBenmeHa PenepanbHbIM 3ak0HOM OT 25.10.2007 N 234-D3)
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1. JloroBop KyIUIM-NIPOJAXH, MPEAyCMaTPUBAIOIINNA O00S3aHHOCTh MOTPEOUTEN MpeABaAPUTEIHHO
OIJIATUTH TOBAP, IOJKEH COJEPKATh YCIOBUE O CPOKE Mepeaun TOBapa NOTPEOUTEITIO.

2. B ciyudae, ecnu mpojaBell, MOJYYUBIIMN CyMMY IpeIBApUTEIBHON OIUIATHI B ONpEAeIEHHOM
JOTOBOPOM KYIUTM-TIPOAXH pa3Mepe, He UCIOIHUI 00S3aHHOCTH 10 Iepeaaye ToBapa MOTPEOUTEINIO B
YCTaHOBJICHHBIA TaKUM JIOTOBOPOM CPOK, IOTPEOUTENH 10 CBOEMY BBIOOpPY BIIpaBe MOTPEOOBATH:

IIepe1adn OIUIAYEHHOI'0 TOBapa B YCTAHOBIICHHBIN UM HOBBIN CPOK;
BO3BpaTa CyMMBI IIPEIBAPUTENBHOM OIJIaThl TOBApA, HE NEPEJAHHOTO TPOJABLIOM.

[Tpu 3TOM mOTpeduTENb BIIpaBe MOTPeOOBATH TAK)KE MOTHOTO BO3MELICHHS YOBITKOB, IPUYNHEHHBIX
€My BCIECACTBHEC HApYyIICHUSA YCTAHOBJIEHHOIO [JOTOBOPOM KYIUIM-IIPOAAXKU CpPOKa IIepenadu
IIPEIBAPUTEIILHO OIUIAYEHHOIO TOBapa.

3. B cnywyae HapylieHUs YCTaHOBJIEHHOTO JOTOBOPOM KYIUIM-TIPOJI@XH CpOKa Tepeaadu
[IPEIBAPUTENIBHO OIUIAUEHHOI0 TOBapa MOTPEOMUTENI0 IpoJaBel] YIUIAuMBaeT €My 3a KaXKIbld JEHb
MIPOCPOYKU HEYCTOUKY (IIEHU) B pa3Mepe MOJIOBUHBI MPOLIEHTA CYMMBI NPEABAPUTEIHHON OILIATHI TOBApA.

Heycroiika (neHu) B3bICKMBAETCS CO JHS, KOTJa IO JIOTOBOPY KYIUIM-NPOJAAXKU Iepeaaya ToBapa
NOTPEeOUTENIO JIOKHA OblIa OBITh OCYLIECTBICHA, 10 JHs Mepeladd ToBapa HOTPEOUTEN0 WK 0 THS
YIIOBJIETBOPEHHSI TPEOOBAHUS MOTPEOUTENSI O BO3BpATE EMY IPEABAPUTENHHO YINIAY€HHONW UM CyMMBI.

CymMMa B3BICKAHHOW MOTpeOUTeNeM HEyCTOMKM (II€HM) HE MOMKeT NpPEeBbIAaTh CyMMY
IIpe/IBAPUTENILHOM OILUIaThI TOBApA.

4. Tpe6OBaHI/I5{ HOTp€6I/ITCJ'I$I O BO3Bpare ynnaquHoﬁ 34 TOBAp CYMMbBI U O IIOJITHOM BO3MCHICHUU
Y6BITKOB momICKar yAOBJCTBOPCHUIO IMPOAABHOM B TCUYCHHUC OCCATU IIHGI>'I CO IHA NpCAbsABICHUA
COOTBCTCTBYIOLICTO Tpe6OBaHI/IH.

5. TpeboBanusi moTpeOUTENs, YCTAaHOBJICHHBIE IYHKTOM 2 HACTOSIIEH CTaThU, HE TOIJIEKAT
YIOBIIETBOPEHNIO, €CIM MpPOAABElLl JIOKAKET, 4YTO HapylleHHE CPOKOB IepeJadyd IMOTpeOUTeNto
[IPEIBAPUTENILHO OIUIAUEHHOTO0 TOBapa IMPOU30LUIO BCIIEACTBHE HENPEOJOJUMON CHUJIbl WM IO BHHE
noTpeouTens.

Cratba 24. Pacuyetbl ¢ notpebutenem B crny4vyae npuobpeTeHMs UMM ToBapa
HeHaanexallero KayecTsa

1. Ilpu 3aMeHe ToBapa HEHaJJIeXKAaIllero KayecTBa Ha TOBAp 3TOM e MapKu (3TUX K€ MOJAEIU U
(unm) apTUKyJa) epepacyeT LeHbl TOBapa He MPOU3BOAUTCS.
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. Tlpu 3ameHe ToBapa HEHAAJEXKAIETO KayecTBAa HA TaKOM e ToBap JAPYrod Mapku (MoJIenH,
apTUKyJa) B cily4ae, €ciu IIeHa TOBapa, MOJUIeKallero 3aMeHe, HUXKe IIeHbl TOBapa, MpPeA0CTaBICHHOIO
B3aMEH, MOTPEOUTENb JOKEH JIOTUIATUTh Pa3HUILy B LIEHAX; B cllydae, eCiH IieHa TOBapa, MOAJEkKAIIEeTO
3aMEHe, BBIIIE IIEHbl TOBapa, MPEJOCTABICHHOTO B3aMEH, pa3HUIlA B II€HAX BBIIIJIAYMBACTCS
notpeburento. llena ToBapa, mojuIekKaIIero 3aMeHe, OMpeAeseTcss Ha MOMEHT €ro 3aMeHbI, a eClH
TpeOoBaHUE MOTPEOUTENsT HE YIOBIETBOPEHO IMPOJABIOM, II€Ha 3aMEHsSEeMOro ToBapa M IeHa
nepeaaBaeMoro B3aMeH TOBapa OMPEAEIIOTCS HAa MOMEHT BBIHECEHHS CYJIOM PEILIEHUs O 3aMEHE TOBapa.
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)
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3. B cnywyae npembsaBieHus moTpeOuTeneM TpeOOBaHUS O COPa3MEPHOM YMEHBIICHMM MOKYMHON
IIEHBI TOBapa B pacyeT MPUHUMAETCS IIEHA TOBapa HA MOMEHT NPEIbSIBICHUS TOTPEOUTENIEM TPEOOBAHHS
00 yIIeHKE WJIH, €CIIU OHO JTOOPOBOJILHO HE YJIOBJIETBOPEHO, HA MOMEHT BBIHECEHUS CYJOM PELICHHS O
COpa3MEpHOM YMEHBIIICHUH ITOKYITHOW IICHBI.

(n. 3 B pen. @eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4. Ilpu Bo3BpaTe TOBapa HEHAJIEKAIIEro KayecTBa MOTPEOUTENh BIpaBe TpeOOBAaTh BO3MELICHHS
Pa3HUIIBI MEXJYy ILEHON TOBapa, YCTaHOBJIEHHOW JOTOBOPOM, M IIEHOW COOTBETCTBYIOILIEIO TOBapa Ha
MOMEHT J100pOBOJILHOTO YJIOBJIETBOPEHHS TAaKOTO TpeOOBaHUS WIIHU, €ClId TpeboBaHUE TOOPOBOJIBHO HE
YOBJIETBOPEHO, HA MOMEHT BBIHECEHUSI CYJIOM PELICHUSI.

(n. 4 BBemen denepasbHbIM 3akoHOM OT 17.12.1999 N 212-®3, B pen. denepanpHOro 3akoHa OT
21.12.2004 N 171-®3)

5. B cimyyae Bo3BpaTa TOBapa HEHAJIEKAIIETO KadyecTBa, MPOJAHHOTO B KPEAHT, MOTPEOUTEITIO
BO3BpalllaeTCsl yIJJaueHHas 3a TOBAap JCHEXKHas CyMMa B pa3Mepe IMOrameHHOTO KO JHIO BO3Bpara
yKa3aHHOT'O TOBapa KPeauTa, a TAK)Ke BO3MEIIIACTCs IIaTa 3a MPE0CTaBICHUE KPEINTA.

(m. 5 B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

6. B ciyuyae Bo3Bpara ToBapa HEHaAJIEXKAIIETO KauecTBa, MPUOOPETEHHOIO MOTPEOUTENEM 3a CUET
MOTPEOUTENHLCKOTO KpeauTa (3aiimMa), mpoiaBer 00s3aH BO3BPATHTh MOTPEOUTEIIO YIIAYCHHYIO 32 TOBap
JCHE)KHYI0 CyMMY, a TaKK€ BO3MECTUTH YIUIAUYeHHBbIE MOTpeOUTEIeM MPOLEHTHl U WHBIE IJIATEXKHU IO
JIOTOBOPY NOTPEOUTEIHCKOTO KpeauTa (3aiima).

(. 6 BBeneH DenepanbHbiM 3akoHOM OT 21.12.2013 N 363-D3)

CraTtbsa 25. NMpaBo noTpebuTens Ha o6MeH ToBapa Hagnexawero Ka4yecTaea

1. IlorpeOurens BmpaBe OOMEHATH HENPOJOBOJILCTBEHHBIH TOBAap HA/UIEKALIETO KadecTBa Ha
aHAJIOTHYHBIA TOBAp Y MPOJAABIA, Y KOTOPOTO 3TOT TOBap OBUI MPHOOPETEH, €CIU yKa3aHHBIA TOBap HeE
nojiomen no ¢popme, radbapuram, HhacoHy, paclBETKe, pazMepy WM KOMIUICKTalluH.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

HOTpe6I/ITeJ'II> HMECT IIPpaBO Ha oOMeH HCIIPOAOBOJIbLCTBCHHOI'O TOBApa HAJICKAIICTO KAaUCCTBA B
TCUCHHUC YCThIpHAAIaTU I[HGI\/JI, HC CUHTasd JHA €ro INOKYIIKH.

OOMeH HempoJOBOJILCTBEHHOTO TOBapa HAJUIEkKAIIET0 KadecTBa MPOBOJAUTCS, €CIHM YKa3aHHBIN
TOBap HE ObUT B YNMOTPEOJICHUM, COXPAHEHBI €r0 TOBAPHBIM BUJI, MOTPEOUTEILCKUE CBOWCTBA, TIOMOBI,
(habpuyHbIe SIPIBIKH, a TAK)KE UMEETCS TOBAPHBIN YEK MM KAaCCOBBIM YeK MO0 MHON MOATBEPKAAFOIINN
OIUIaTy YKa3aHHOTO TOBapa JOKyMeHT. OTCYTCTBUE y MOTPEOUTENSI TOBAPHOTO YEKa MIJIM KacCOBOTO UeKa
00 MHOTO MOATBEPKIAIOIIETO OIJIaTy TOBapa JOKYMEHTa He JIMINAeT er0 BO3MOKHOCTHU CChUIAThCA Ha
CBUJIETEIHCKUE MMOKA3aHUS.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

[lepeueHr TOBapOB, HE MOUIEKAIIUX OOMEHY MO OCHOBAaHUSM, YKAa3aHHBIM B HACTOSIIEH CTaThe,
yrBepxkaaercd [IpasurenscrBom Poccniickoit denepanuu.

2. B ciygae, ecnii aHamOTUYHBIN TOBap OTCYTCTBYET B MPOJaKe HA JIEHb OOpaIleHus TOTPEOUTENS K
MPO/aBIly, MMOTPEOUTENb BIIPaBe OTKA3aThCS OT MCIOJHEHMS JIOTOBOPA KYIUIM-NIPOAAXH M MOTpeOOBaTh
BO3BpaTa YIUIAU€HHOM 3a yKa3aHHBIN TOBap JIEHEXHOW CyMMbl. TpeOoBaHuEe MOTpeOUTENs O BO3BparTe
YIJIAYEHHOM 3a yKa3aHHBIA TOBAap JACHEKHOW CyMMBI IOJUIEKUT YAOBJIETBOPEHHUIO B TEUEHUE TPEX THEU
CO JIHSI BO3BpaTa yKa3aHHOTO TOBapa.
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[To cormamenuto mMOTpeOUTENs C MPOJABIOM OOMEH TOBapa MOKET OBITh MPEAYCMOTpPEH NpHu
NOCTYIUICHUM aHAJIOTHYHOTO TOoBapa B mpojaaxy. IIpomaBery o0s3aH He3aMeUIMTEIBHO COOOIINTH
NOTPEOUTENIO O IOCTYIUICHUH aHAJIOTHYHOTO TOBAapa B POIAKY.

(. 2 B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

CraTtba 26. YTpaTtuna cuny. - ®PefgepanbHbivi 3akoH oT 25.10.2007 N 234-d3.

CraTtbsa 26.1. [iIncTaHUMOHHbIM cNOCco6 Nnpoaaxu ToBapa
(BBeneHa PenepanbHbIM 3aK0HOM OT 21.12.2004 N 171-D3)

1. JloroBop pO3HMYHON KYIUTU-TIPOJAKW MOKET OBITh 3aKJII0YE€H Ha OCHOBAaHUHM O3HAKOMJICHHUS
HOTPEOUTENS ¢ MPEUIOKEHHBIM MTPOIABIOM OIMCAaHWEM TOBapa IMOCPEJCTBOM KaTaloroB, IPOCIEKTOB,
OyKi1eToB, (POTOCHUMKOB, CPEICTB CBSA3H (TEIIEBU3NOHHOM, TOYTOBOM, PATMOCBS3H U APYTHX) MU HHBIMH
UCKJIIOYAIOUIMMH BO3MOKHOCTh HENOCPEACTBEHHOTO O3HAKOMIICHHS IOTPEOHTENsI C TOBapoM JIHOO
o0pa3loM ToBapa MpH 3aKIIOUYEHHH TaKOro J0roBopa (IUCTAHIMOHHBIA CIIOCOO MPOAAXXKH TOBapa)
criocobamu.

(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. IlpoaBuom 0 3aKJIFOUSHHUS JOTOBOPA JOJDKHA OBITH MPEAOCTABICHA MOTPEOUTENI0 HHPOPMAIIHS
00 OCHOBHBIX MOTPEOUTENBCKUX CBOMCTBAaxX TOBapa, 00 aapece (MecTe HaXOXKJIEHHs) MPOJaBLa, O MECTe
U3rOTOBJICHHST TOBapa, O TOJNHOM (UPMEHHOM HaWMEHOBAaHWM (HAMMEHOBAaHHM) IpOJaBIa
(u3roToBUTENS), O LIeHE U 00 YCIOBHSIX HNPUOOPETEHUs TOBapa, O €ro JOCTAaBKE, CPOKE CIYKOBI, CpOKE
TOJIHOCTH W TapaHTHHHOM CpOKE, O IMOpsJIKE OIUIaThl TOBapa, a TAaKXKe O CPOKe, B TEYEHHE KOTOPOTro
JEUCTBYET IPEI0KEHHE O 3aKII0UCHUHU I0TOBOPA.

3. IloTpeburento B MOMEHT JIOCTaBKU TOBapa JI0JKHA ObITh B MUCBMEHHON (hopMe IpeaocTaBieHa
uHpopManus 0 ToBape, MperycMoTpeHHas cratbeld 10 HacTosimero 3akoHa, a Takke MPeayCMOTPEHHAs
MyHKTOM 4 HacTosIel cTaThi HH(pOpMAIHs O TIOPSAKE U CPOKaxX BO3BpaTa TOBapa.

4. IMorpeburens BIpaBe 0TKa3aThCs OT TOBapa B JIF000€ BPeMs JIO €ro Mepeiadu, a mocje nepeaadn
TOBapa - B TCUCHHE CEMH JHEH.

B cnyyae, ecnu mH(poOpManus o MOPsAKEe M CpPOKax BO3BpaTa TOBapa HAIJICHKAINETO KayecTBa HE
Obula TIpeJOCTaBlieHa B MUCHBMEHHOW (opMe B MOMEHT JOCTaBKM TOBapa, IMOTPEOHMTENb BIIpPaBe
0TKAa3aThCsl OT TOBapa B TEUCHHE TPEX MECSIIEB C MOMEHTA Mepeay ToBapa.

Bo3sspar ToBapa HaUIeKaIEero Ka4eCTBa BO3MOXKEH B CIIy4ae, €CIIU COXPAHEHBI €70 TOBAPHBIN BUL,
MOTPEOUTENBCKUE CBOWCTBA, a TaKXe JOKYMEHT, MOATBEpXKIAAroIMi (akT M YCIOBUS TOKYIKU
yKa3aHHOro ToBapa. OTCYTCTBHE y HOTpPEOUTENs IOKYMEHTa, MOATBEP)KIAIOIIEro (akT M YCIOBUS
MOKYTIKK TOBapa, HE JIMIIAET €ro BO3MOXKHOCTH CChUIATHCSA Ha JIPYrHe J10Ka3aTeabCTBa MPUOOPETEHUS
TOBapa y JaHHOTO IIPOJABILIA.

[TorpeOutens HE BIOpaBe OTKa3aThCsi OT TOBapa HAUIEKAIIETO KAdecTBa, HWMEOIIETro
WHUBUAYaIbHO-ONIPEICTICHHBIE CBOWCTBA, €CIM YKa3aHHBIH TOBAap MOXET OBITh HCIONH30BaH
HCKJTFOYHUTEIIBHO TTPHOOPETAIONIUM €TI0 MOTPeOUTEIEM.

[Ipu orkaze moTpeOUTENsT OT TOBapa IpoJaBell JODKEH BO3BPATUTh €My JCHEKHYIO CYMMY,
yIUTAYeHHYI0 TOTpeOuTENeM IO JO0TOBOPY, 32 MCKIIOUCHHWEM pPACXOJOB NPOJABIAa HA JOCTaBKy OT
noTpeOuTeNss BO3BPAILEHHOIO TOBapa, HE IMO3JHEEe 4YeM dYepe3 JecaTh JHEH cO JHS NpeabsBICHUS
MOTpeOUTENEM COOTBETCTBYIOIETO TPEOOBAHMUSL.
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5. HOCJIC,Z[CTBI/ISI npoaaxXv ToBapa HCHAAJICKAIICTO KaYCCTBa JUCTAHIIMOHHBIM CII0CO00M npoaaxxu
TOBapa YCTAHOBJICHBI IIOJTOXKECHUAMHU, IIPEAYCMOTPCHHBIMHU CTaTbsIMHA 18-24 HaCTOAIICTO 3aKkoHa.

CraTtba 26.2. NpaBuna npoaaxwu oTAeNbHbIX BUAOB TOBapoB
(BBeneHa PenepanbHbIM 3ak0HOM OT 18.07.2011 N 242-D3)

IIpaBuna npomaku OTIENBHBIX BUIOB TOBapoB ycraHasiuBarorcs IIpaBurensctBoM Poccuiickoit
denepanuu.

Maea lll. 3ALLIUTA NMPAB NOTPEBUTENEW MPU BbIMNOJIHEHUA
PABOT (OKA3AHUWU YCIIYT)

CraTtba 27. Cpoku BbINOSIHEHMA PaboT (oka3aHMA ycnyr)

1. Hcnonnurtenb 00s3aH OCYIIECTBUTH BBINOJHEHHE pPaOOThl (OKa3aHHE YCIYyTH) B CpPOK,
YCTaHOBJICHHBIH TPaBUJIAMH BBIIIOJHEHUS OTICIBHBIX BHIOB paboT (OKa3aHUs OTIEIBHBIX BHJIOB YCIIYT)
WJIM JIOTOBOPOM O BBITIONTHEHUH padoT (0Ka3zaHWU yciyr). B moroBope o BBIMOTHCHHH PabOT (OKa3aHHUH
YCIIYT) MOKET MpeIyCMaTpUBaThCsS CPOK BBIIOJIHEHHS PaOOTHl (OKa3aHMs YCIYTH), €CIH YKa3aHHBIMHU
IIpaBUJaMd OH HE MPENyCMOTpPEH, a TakKe€ CPOK MEHbBIIEH IIPOJOJDKUTEIBHOCTH, 4YE€M CpOK,
YCTaHOBJICHHBIH yKa3aHHBIMH IPaBUJIAMH.

2. Cpok BbIIOJHEHUS PAa0OOTHI (OKa3aHUS YCIYrHM) MOXKET ONpPENEesIThCs JaTo (IepuoaoMm), K
KOTOPO# TOJKHO OBITh 3aKOHYEHO BHITIOJHEHHE paOOThI (OKa3aHUE yCIyru) UK (1) JaTou (Iepuosiom), K
KOTOPOU UCITOJIHUTEND JTOJKCH MPUCTYITUTH K BBIMTOJTHCHUIO PaOOTHI (OKa3aHUIO YCITYTH).

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

3. B cirydae, ecnu BBITOSTHEHHE paOOTHI (OKa3aHHE YCIIYTH) OCYIIECTBISIETCS 110 YacTsAM (JOCTaBKa
NEepUOANYECKON TIe4aTH, TEXHUYECKOe OOCIY)XKMBAaHHE) B TEUYCHHE CpOKa JCWCTBHA JOTOBOpa O
BBITIOJIHEHUH PpaboT (OKa3aHWUW YCIyT), JOJKHBI MPEAyCMAaTPUBATHCS COOTBETCTBYIOIIHUE CPOKHU
(mepuro/bl) BBIMOIHEHUS TaKUX padoT (OKa3aHUs yCIIyr).

[To cornameHuio CTOPOH B JOrOBOPE MOTYT OBITh HPEIYCMOTPEHBI TAKXKE CPOKH 3aBEpILEHUs
OT/ENbHBIX TAOB PabOTHI (IPOMEXKYTOUHBIE CPOKH).
(. 3 BBereH PenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

Cratba 28. MNocneacTtBmMa HapyleHUSs UCMONTHUTENEM CPOKOB BbINOSIHEHUA paboT
(okaszaHusa ycnyr)

1. Ecu ucnonHuTeNNb HApYIIMII CPOKH BBITOJIHEHHS paboThl (OKa3aHUs YCIYTH) - CPOKM Hayana U
(uIM) OKOHYAHUS BBINOJHEHUS PaOOTHI (OKa3aHUS yCIayru) U (WIKM) MPOMEXYTOUHbIE CPOKH BBIITOJIHEHUS
paloThI (OKa3aHUS YCIYI'M) WM BO BPEeMs BBINOJIHEHUS PabOThl (OKa3aHMs YCIYTH) CTAlO0 OYEBUIHBIM,
9TO OHa He Oy/IeT BBHITIOJIHEHA B CPOK, MOTPEOUTEINH IO CBOEMY BEIOOPY BIIpaBe:

(B pen. DenepanbHbIX 3aK0HOB 0T 17.12.1999 N 212-®3, ot 25.10.2007 N 234-D3)

Ha3HAYNTH UCITOJIHUTEITIO HOBBIHA CpOK;
(B pen. denepanbHoro 3akoHa ot 17.12.1999 N 212-03)

MOPYYUTh BBINOJIHEHHE PabOThl (OKa3aHWE YCIYrH) TPETbUM JIMIIAM 33 PAa3yMHYIO IEHY WU
BBINOJIHUTH €€ CBOUMH CHUJIAMU U TIOTPEOOBATh OT UCIIOIHUTEINS BO3MEILEHUS TOHECEHHBIX PacX0/10B;

noTpedOBaTh YMEHbIIEHUS 1IEHbI 32 BBIMOJIHEHHE Pa0OThI (OKa3aHHE YCIyTH);
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OTKa3aThCsl OT UCTIOTHEHUS IOTOBOPA O BBHITIOIHEHUU Pa0OTHI (OKa3aHUU YCIYTH).
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

[Torpeburens BIpaBe MOTPEOOBATH TAKXKE IMOJTHOTO BO3MEIICHHS YOBITKOB, IPUYMHECHHBIX €My B
CBSI3U C HAPYIICHHUEM CPOKOB BBHIMIOJIHEHUS! pabOThI (OKa3aHUs yCIIyru). Y ObITKA BO3MEIIAIOTCS B CPOKH,
YCTaHOBJICHHBIE JIJIS1 YIOBJICTBOPECHHSI COOTBETCTBYIOIINX TPEOOBAHUM MOTPEOUTEIIS.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. HasnaueHHble TOTpEeOHMTENEM HOBBIE CPOKH BBIIOJHEHUS pPAa0OTHl (OKa3aHHs YCIyTH)
YKa3bIBaIOTCS B IOTOBOPE O BBIIIOJIHEHUHU paOOThI (OKa3aHUM YCIYTH).
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

B cnydae mpocpoykd HOBBIX CPOKOB IOTPEOUTENIb BIpPaBe MPEAbSIBUTH MCIOJIHUTEII0 HHBIC
TpeOOBaHUsl, YCTAHOBIICHHBIC TYHKTOM | HACTOSIICH CTATHH.

3. llena BBIMONHEHHOW Pa0OTHI (OKa3aHHOHM YCIIyTH), BO3BpalacMas MoTPEOUTEIN0 MPH OTKa3e OT
WCTIOJHEHUSI JIOTOBOpPA O BBINOJHEHUU paboOThl (OKa3aHUHM YCIYrH), a TakKe Y4WThIBaeMas IpU
YMEHBIICHUU IICHBI BBITIOJHCHHOW paOOThl (OKa3aHHOW YCIIYTH), ONPEACISeTCS B COOTBETCTBHU C
nyHKTamu 3, 4 u 5 ctatbu 24 HacTosIILEro 3aKoHa.

(B pen. @exnepanbHoro 3akona ot 21.12.2004 N 171-03)

4. IIpu oTKa3e OT UCHOJHEHUS JI0TOBOPA O BBINOIHEHUU PaOOTHI (OKa3aHUM YCIYTH) UCIIOJIHUTENb
He BIIpaBe TpeOOBATh BO3MEIIECHUS CBOMX 3aTpaTr, NPOM3BEACHHBIX B IPOLIECCE BBIOJHEHUS pPabOThI
(OKa3aHMs YCIYIHM), a TAK)K€ IUIAThl 3@ BBIIOJIHEHHYIO paboTy (OKa3aHHYIO YCIYTy), 3a MCKJIIOUEHUEM
clly4asi, €M NOTpeOUTENb MPUHST BBIITOJHEHHYIO paboTy (OKa3aHHYIO YCIyry).
(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

Ao03ar1 uckimoueH. - GenepanbHbiii 3aK0H oT 17.12.1999 N 212-D3.

5. B ciaydyae HapylIeHHUS YCTAaHOBJICHHBIX CPOKOB BBIIIOJIHEHHS Pa0OThI (OKa3aHHS YCIIYTH) WU
Ha3HAYEHHBIX MOTpeOUTENEeM Ha OCHOBAaHMM IyHKTa | HAcTOAIIEH CTaTbU HOBBIX CPOKOB HCIIOJHUTEIb
yIUTaYMBaEeT MOTPEOUTENIO 3a KaXKIbI JeHb (Yac, eCIM CPOK OINpesesieH B Yacax) MPOCPOUYKH HEYCTONKY
(meHr0) B pa3Mepe Tpex NPOLIEHTOB IIEHbI BBHIMOJHEHUS PaOOThl (OKa3aHUs YCIyrd), a €ClIu LieHa
BBITIOJTHEHUST PalOThl (OKa3aHWsS YCIYrd) JIOTOBOPOM O BBINOJHEHUH paboT (OKa3aHUM YCIYr) He
onpejesneHa - oOmei LeHsl 3aka3a. /loroBopoM O BBINMOJIHEHHMM paboT (OKa3aHUM YCIYT) MEXIY
MOTPEOUTENIEM U UCIIOJIHUTENIEM MOKET ObITh YCTAHOBJIEH 00JI€€ BHICOKHI pa3Mep HEYCTOWKH (IIEHH).

(B pen. @enepanbHOro 3akona ot 17.12.1999 N 212-03)

Heycroiika (nieHs1) 3a HapylIeHHe CPOKOB Hayala BHIIIOJHEHUS paboThl (OKa3aHUs yCIIyTH), €€ dTana
B3BICKMBAETCS 3a KaX[IbIH JEHb (4ac, €clM CPOK OINpeNeNeH B yacax) MPOCPOYKH BIUIOTH 10 Hayaja
BBITIOJTHEHUST Pa0OTHI (OKa3aHMWsS YCIyrH), €e dTama WIM NpeAbsBICHUS MOTpeduTeneM TpeOOBaHUM,
IIPEyCMOTPEHHBIX IYHKTOM | HACTOSIIEN CTaTbH.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Heycroiika (mieHs1) 3a HapyIIeHHE CPOKOB OKOHYAHUS BBIOJHEHHs paboThl (OKa3aHUS YCIYTH), e
JTarna B3BICKMBAETCS 3a KaXIbIH JEHb (Yac, eclid CPOK OIpeAeseH B yacax) MPOCPOUYKH BILIOTH JO
OKOHYAHUsS BBIIIOJHEHHUS pPAa0OOTHl (OKa3aHMs YCIYTH), €€ dTalna WM NpeAbsBICHUS NOTpeOuTerIeM
TpeOoBaHUM, MPEAYCMOTPEHHBIX MYHKTOM | HacTOAIIEH CTaThU.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

CymMa B3BICKaHHOHN mOTpeOuTerneM HEYCTOWKH (TI€HH) He MOKET IMpeBbIIIaTh IEHY OTIAEIbHOIO
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BUJa BBIMOJHEHHUS pabOThl (OKa3aHHUs YCIYrM) WM OOIIYI0 IEHY 3aKa3a, €ClIM LeHa BBIMOJHEHUS
OTACNBHOTO BUAAa Pa0bOTHI (OKa3aHWs YCIYT'H) HE OINpE/eiCHa JOTOBOPOM O BBIMOJHEHUH PaOOTHI
(OKa3aHUM YCIIYTH).

Pasmep HeycToWKH (II€HH) OMpeAessieTcs, WCXOIs W3 LEHBI BBHIMOJIHEHUS pPaboOThl (OKa3aHUs
YCIIyTH), @ €CIIM yKa3aHHas LieHa He OIpe/esieHa, NCXOAs u3 o0IIel IIeHbI 3aKa3a, CyIECTBOBABIICH B TOM
MecTe, B KOTOPOM TpeOOBaHUE MOTPEOUTENS TOJHKHO OBLIO OBITH YIOBJIETBOPEHO HCIIOJIHUTENIEM B JICHB
JOOPOBOJIBHOTO YAOBIETBOPEHUSI TAKOTO TPEOOBAHUS WM B JICHb BRIHECEHUS CYICOHOTO PEIICHUS, €CITN
TpeboBaHUE OTPEOUTENS TOOPOBOIBLHO YAOBJICTBOPEHO HE OBLIO.

6. TpeOoBaHus TOTpPeOUTENS, YCTAHOBIICHHBIE MYHKTOM | HACTOSMICH CTAaTbHU, HE MOAJICKAT
YIOBJIETBOPEHUIO, €CIIM UCIIOIHUTENb JOKAXKET, YTO HapyLIEHHE CPOKOB BBIMIOJIHEHUS pabOThI (OKa3aHUS
YCIIyTH) IPOU30ILIO BCIEACTBUE HENPEOJOIMMON CUIIBI WII IO BUHE ITOTPEOUTEIS.

Cratbsa 29. lpaBa noTtpebutensa npu OOHapyXeHMU HeAOCTAaTKOB BbINOJIHEHHOMU
paboTbl (OKa3aHHOM ycnyru)

1. TloTpeburenp mpu OOHAPYKEHUU HEJOCTATKOB BBIMOJHEHHOH palbOThl (OKAa3aHHOW YCIYTH)
BIIPABE 110 CBOEMY BBIOOPY MOTPEeOOBATH:

0€3BO3ME3/IHOT0 YCTPAHEHUS HEJOCTATKOB BBIMOJIHEHHON paboTh! (OKa3aHHON yCIIyTH);
COOTBETCTBYIOILIETO YMEHBIIEHHUS LIEHBI BHITIOJHEHHON paOoThl (OKa3aHHON yCIYyTrH);

0e3B03ME3/IHOTO U3TOTOBJICHUS IPYrOd BEIU U3 OJHOPOIHOTO MaTepuaia TaKoro K€ KauyecTBa WId
MMOBTOPHOTO BBIMOIHEHUSI paboThl. [Ipu 3TOM moTpeduTens 00s3aH BO3BPATUTh paHee MEPEIaHHYI0 eMy
UCIIOJIHUTEJIEM Bellb;

BO3MCHICHUA ITOHCCCHHBIX HWM PACXOJO0B IO YCTPAHCHHIO HEAOCTATKOB BBIIIOJIHCHHOM pa6OTI)I
(OKaSaHHOﬁ ycnyrH) CBOUMMHU CHJIaMHU WJIHN TPECTbHUMH JIMLAMMU.

VYnosnerBopeHue TpeOOBaHUN TOTpeOUTENsT O O€3BO3ME3THOM YCTPAHEHMHM HEAOCTaTKOB, 00
W3TOTOBJICHUM JPYrod BeIM WIM O TIOBTOPHOM BBIOJHEHUH paOOThl (OKa3aHUM YCIYTH) He
0CBOOOXKAET UCTIOJIHUTENSI OT OTBETCTBEHHOCTH B (pOpPME HEYCTOWKH 3a HapylIeHHE CPOKAa OKOHUYAHHS
BBINOJIHEHUS pabOoThI (OKa3aHUsI YCIYTH).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

[Torpebutens BOpaBe OTKa3aThCsA OT HCIOJIHEHHS] JOTOBOpPA O BBIMNOJHEHUU PAOOTHI (OKa3aHWUU
YCIIYTH) U NMOTPeOOBATh MOJIHOTO BO3MEIIEHUs YOBITKOB, €CJIM B YCTAHOBJIEHHBIN YKa3aHHBIM JOTOBOPOM
CPOK HEIOCTAaTKH BBIMIOJIHEHHON paboThl (OKa3aHHOW YCIyTrM) HE YCTPAaHEHBI HCIOIHUTEIEM.
[ToTpebutens Takke BIpaBe OTKA3aThCS OT UCIOJHEHHS JOTOBOpPA O BBIMOJHEHWH PabOTHI (OKa3aHUU
yCIyTH), €CIH UM OOHAPYKEHbI CYIIECTBEHHbIE HEIOCTATKH BHIIOJTHEHHON pabOoThI (OKA3aHHOM YCIIyTH)
WJTU UHBIE CYIIECTBEHHBIE OTCTYIUICHHS OT YCJIOBHM JI0rOBOpa.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

[Torpebutens BIpaBe MOTPeOOBATH TaKXKeE MOJHOIO BO3MEIICHUS YOBITKOB, MPUYMHEHHBIX €My B
CBSI3W C HEJOCTAaTKaMH BBIMOJHEHHON paboOThl (OKa3aHHOM yCiyru). YOBITKM BO3MEIAIOTCS B CPOKH,
YCTaHOBJICHHbBIE JJIs1 YIOBIETBOPEHUSI COOTBETCTBYIOLINX TPeOOBaHUM MOTpEeOUTENS.

2. llena BBINOJHEHHOW pabOThI (OKa3aHHOM YCIIyTH), BO3BpaliaeMas MoTpeOUTeNo Mpu OTKa3e OT
WCIIOJIHEHUSI JIOTOBOpPAa O BBINOJIHEHUH paboThl (OKa3aHUU YCIYTH), a TakXKe Y4HTbIBaeMas IpH
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YMEHBIIICHUU [EHBI BBIIOJIHEHHOW pa0OThl (OKa3aHHOW YCIyTH), OMpPENesieTcs B COOTBETCTBHH C
nyHKTaMmu 3, 4 1 5 crathy 24 HACTOSIIETO 3aKOHA.
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. TpeOoBaHus, CBSI3aHHBIE C HEIOCTATKAMM BBIIIOJIHEHHON paboOThl (OKa3aHHON YCIyTH), MOTYT
OBITh TPEABSBICHBI IPU MIPUHATUH BBIOJIHEHHON PadOThl (OKa3aHHOW YCIYT'H) MM B XOJI€ BHITOJHEHHS
paboTel (OKazaHus yCIAyru) JuOO, €Cid HEBO3MOXKHO OOHApY)KUTh HEJOCTATKU MpPH NPUHATHH
BBITTOJIHEHHON paboThI (OKa3aHHOW YCIIYTH), B TCYEHUE CPOKOB, YCTAHOBJIEHHBIX HACTOSAIIMM ITyHKTOM.

[TorpeOuTens BrpaBe MPEAbIBISTh TPEOOBAHUS, CBSI3aHHBIC C HEJJOCTATKAMH BBITIOJIHEHHOW Pa0OThI
(oKa3aHHOW YCIyTH), €ClId OHU OOHAPYKEHBI B TEYCHHUE TApaHTUHHOTO CPOKA, a MPHU €ro OTCYTCTBUU B
pa3yMHBIN CPOK, B MpeJIesiax JABYX JIET CO JIHS MPHUHSATHUS BHIOJIHEHHON paOoThl (OKa3aHHOM YCIIyTH) WU
IISTH JIET B OTHOIICHUN HEJIOCTATKOB B CTPOCHUU U MHOM HEJIBM)KHMMOM HMYIIICCTBE.

(. 3 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4. VcnonHuTenb OTBEYAaeT 3a HENOCTAaTKU padoThl (yCIyru), Ha KOTOPYIO HE YCTAHOBIJIEH
rapaHTHHHBIA CPOK, €CIM IMOTPEOMTENb OKa)XKET, YTO OHHM BO3HHUKIHM JIO0 €€ NPHHATHS UM HIH IO
Inpu4yruHaM, BO3HUKIIHNM 10 3TOro0 MOMCHTA.

B orHomenun pabGoThl (yciyru), Ha KOTOPYIO YCTAHOBJIEH TapaHTHHHBIM CpPOK, HCIHOJIHUTEINb
OTBEUACT 3a €€ HEIOCTaTKH, €CIM HE JOKAXKET, YTO OHM BO3HUKIM IOCJIE MPUHATHS padbOThl (YCIYTrH)
noTpeOuTeNneM BCIEACTBUE HApyIIEHUS MM MpPaBUJI MCIOJIB30BaHUS pe3yibraTa paboThl (yCIyrH),
JNENUCTBUN TPETHUX JIUL WU HEIPEOJOJINMOMN CUJIBIL.

(. 4 BBeneH DenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

5. B cnywasx, Korjga npealyCMOTPEHHBIN JOINOBOPOM TapaHTHUHHBIM CPOK COCTaBIIIET MEHEE ABYX
neT (MATU JIET Ha HeJIBUKMMOE UMYIIIECTBO) U HEJJOCTATKU paboThl (ycIayru) oOHapyKeHbI IOTpeduTenem
M0 WCTEUYEHHUH TapaHTHHHOTO CPOKa, HO B MpeesiaX IBYX JIET (IIATH JIET Ha HEABIKMMOE UMYIIECTBO),
MOTpeOUTENH BIIpaBe MPEAbIBUTH TPEOOBAHUS, IPEIYCMOTPEHHBIE MYHKTOM | HacTOSIIEH CTaTbH, €CIH
JOKaXET, YTO TaKhe HEJOCTATKH BO3HUKIHM 0 TPUHATHS UM pe3yiabTara padoThl (YCIIyTH) WM IO
MIPUYKMHAM, BOSHUKIIINM JI0 STOTO MOMEHTA.

(m. 5 BBennen denepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

6. B ciyuae BBISBIEHHUS CYIIECTBEHHBIX HEIOCTATKOB paboThl (YCIyrw) MOTpeOUTENb BIpaBe
MPEIBSIBUTH HCIIOTHUTETIO TpeOOBaHUE O 0€3BO3ME3THOM YCTPAHEHUH HEIOCTATKOB, €CIH JOKAXKET, YTO
HE/I0CTAaTKU BO3HUKJIIM JI0 MPUHATHS UM pe3yibTaTta paboThl (YCIyTH) WM MO MPUYMHAM, BOSHUKIINM J10
3TOr0 MOMEHTa. JTO TpeOOBaHNWE MOXKET OBbITh MPEAbSIBICHO, €CIIU TaKWe HEJOCTATKU OOHApY>KEHBI MO
UCTEYCHHUHU JABYX JIET (MATH JIET B OTHOIIEHUH HEIBHXMMOIO UMYILECTBA) CO JAHS HMPUHATHS pe3yibTara
paboThl (yciiyru), HO B Ipesesax yCTaHOBJIEHHOTO Ha pe3yibTaT paboThl (YCIyru) CpoKa CIIyKObl MU B
TEUYEHHUE JIECSATH JIET CO JIHS MPUHATHUA pe3ysibTaTa paboThl (YCIyIr) MOTpeOUTENeM, €CIM CPOK CITY>KObI
He ycTaHOBieH. Ecnm nanHOe TpeOoBaHHME HE YJOBJIETBOPEHO B TEUCHHE JBAIATH AHEH CO JHS €ro
IpeIbsBICHUS OTpEOUTENIeM UM OOHAPYKEHHBIM HEAOCTATOK SIBJISETCS] HEYCTPAHUMBIM, MOTPEOUTEND
10 CBOEMY BBIOOPY BIIpaBe TpeOOBATH:

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

COOTBETCTBYIOIIETO YMEHBIIICHUS IIEHBI 32 BBITIOJHEHHYIO pPaboTy (OKa3aHHYIO YCIIYTY);

BO3MEIICHHSI MMOHECEHHBIX UM pAacXoJOB MO YCTPAaHEHHWIO HEIOCTATKOB BBIMOJHEHHON paboThI
(OKa3aHHOMW YCIIYTH) CBOMMH CHJIAMH WM TPETHUMHU JIMIIAMH;

OTKa3a OT HCIOJHCHHA OO0roBopa O BBINIOJHCHUHU pa6OTLI (OKa3aHI/II/I yCJ'IyFI/I) 1 BO3MCHICHHA
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YOBITKOB.
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Cratba 30. CpoKM ycTpaHeHUsi HeAOCTaTKOB BbINONMHEHHOW paboTbl (OKazaHHOW
ycnyru)

Henocratku pabGotbl (ycnmyru) OOJDKHBI OBITH YCTPaHEHBI WCIOJHHUTEIEM B pa3yMHBIH CPOK,
Ha3HAYCHHBIN MTOTpeOUTEIEM.
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ao03art uckimoueH. - Genepanbpiid 3aK0H oT 17.12.1999 N 212-D3.

HasnaueHHsblii moTpeOUTENIeM CPOK YCTPAHEHHUS HEIOCTATKOB TOBApa YKa3bIBAETCS B JOTOBOPE WIIH
B WHOM IIOJITMCHIBAEMOM CTOPOHAMH JOKYMEHTE JHOO B 3asiBIICHUH, HAIPABICHHOM IOTpEOUTEIEM
UCTIOJHUTEIIO.
(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-03)

3a HapylieHUE TMPEAYCMOTPEHHBIX HACTOSIICH CTaThed CpPOKOB YCTPAHEHUsSI HEJIOCTATKOB
BBITIOJTHEHHON Pa0OTHI (OKAa3aHHOM YCIYr'W) UCHOJHUTENb YIJIAuMBaeT MOTPEOUTEN0 32 KaKIbl JCHb
MIPOCPOYKH HEYCTOMKY (II€HI0), pa3Mep U MOPSAIO0K UCUUCICHUS KOTOPOH OMPEACNIAIOTCS B COOTBETCTBUU
C IIyHKTOM 5 cTaThu 28 HACTOALIErO 3aKOHa.

B cnydae HapyiieHusi ykazaHHBIX CPOKOB MOTPEOUTENb BIPaBE MPEAbSIBUTH MCIIOTHUTEIIO HMHBIC
TpeOoBaHus, MPEAyCMOTPEHHBIEC MyHKTaMH 1 U 4 cTatbu 29 HacTosiero 3akoHa.

CraTtbsa 31. Cpoku yaoBneTBopeHusi oTaernbHbIX TPe6oBaHMK noTpedbuTens

1. TpeGoBanus moTpeduTeNsa 00 YMEHBIICHUH [IEHBI 32 BBHIIIOJIHEHHYIO pa0doTy (OKa3aHHYIO YCIYTY),
O BO3MEILLIEHUH PACXOJ0B IO YCTPAHEHHUIO HEJOCTATKOB BBINOJHEHHOW paOoThl (OKa3aHHOW YCIIyTH)
CBOMMHU CWJIaMH WJIM TPETBUMH JIMIIAMH, a TAaKXKe O BO3BpaTe yIlaueHHO! 3a paboTy (YCIyry) AeHEeKHOM
CYMMbl U BO3MEIIEHMHM YOBITKOB, NMPUUMHEHHBIX B CBSI3U C OTKa30M OT MHCIIOJIHEHHS JOTrOBOpA,
MpeAyCMOTpPEHHbIE MYHKTOM | cTaThu 28 u myHkTaMu 1 u 4 crarbu 29 Hacrosulero 3akoHa, MOAJexaT
YIOBJIETBOPEHUIO B AECATUIHEBHBIM CPOK CO JIHS MPEIbABICHUS COOTBETCTBYIOLIETO TPEOOBAHMUS.
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

2. TpeGoBanus motpeduTENst 0 O0E3BO3ME3THOM HW3TOTOBJICHUHM APYrOW BEIIM U3 OJHOPOIHOTO
MaTepuasa TaKoro K€ KauecTBa UM O MOBTOPHOM BBIMOJIHEHUH Pa0OThI (OKa3aHUHM YCIYTH) MOJJIekKAT
YIOBJIETBOPEHUIO B CPOK, YCTAHOBJICHHBIN JJIi CPOYHOTO BBINOJHEHUs pabOThl (OKa3aHMs YCIYTH), a B
cllydae, €clid 3TOT CPOK HE YCTaHOBJIEH, B CPOK, MPEIYCMOTPEHHBIN JOTOBOPOM O BBIMOJIHEHUH PaOOTHI
(OKa3aHUM YCITYTH), KOTOPBIM ObUT HEHAIIEKAIIIE UCTIOTHEH.

3. 3a HapyluleHHME NPEIyCMOTPEHHBIX HACTOSINEH CTaTbed CPOKOB YIOBJIETBOPEHMS OTAEIBHBIX
TpeOOBaHUN NOTPEOUTENST HUCHOJHUTENb YIUIAYMBAET MOTPEOUTENI0 3a KaXIbl J€Hb INPOCPOUKU
HEYCTOMKY (IIEHI0), pa3Mep U MOPAJOK UCUUCIIEHUS KOTOPOH OINPEAETSIOTCS B COOTBETCTBUU C ITYHKTOM
5 cTtaThy 28 HACTOMIIErO 3aKOHA.

B ciyuae HapylieHus CpoOKOB, yKa3aHHBIX B NMyHKTax | W 2 HacTosmed craTbH, MOTPEeOHTENb
BIIpaBe MPEABSBUTH HCIOIHUTENIO0 HHbIE TpeOOBaHUS, MPEIyCMOTPEHHbIE NMYHKTOM | craThbu 28 u
nyHKTamu 1 1 4 crarbu 29 HacTosAIEro 3aKOHa.

CraTtba 32. [lpaBo noTpedbuTens Ha OTKa3 OT UCNOJIHEHUA AOroBopa O BbIMOJIHEHUN
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paboT (okaszaHum ycnyr)
(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

[ToTpebutens BIpaBe OTKA3aThCsl OT UCIIOIHEHUSI JOTOBOPA O BBHIOJHEHUH padoT (OKa3aHUU YCIIYT)
B JI000€ BpPEeMsI TIPU YCIIOBUH OIUIATHI UCTIOTHUTEIO (PAKTHYECKH TIOHECEHHBIX UM PAcXO0JIOB, CBSI3aHHBIX
C MCIIOJIHEHHEM 0053aTeNIbCTB 10 JaHHOMY JIOTOBOPY.

CraTtbsa 33. CmeTa Ha BbinonHeHue paboTbl (OKa3aHue ycrnyru)

1. Ha BeimonHenue paboThl (OKa3aHHE YCIYTH), MPEAYCMOTPEHHOW TOTOBOPOM O BBINOJIHEHUU
paboThI (OKa3aHUU YCIIYTH), MOKET OBITh COCTABJICHA TBEP/Iasl WIIH MPUOIU3UTEIbHAS CMETA.

CocraBiieHHE TaKOM CMETHI 110 TpC6OBaHI/II-O HOTp€6I/ITeJ'IH WJIA UCITOJHUTENS 005A3aTENIbHO.

2. Hcnomuutens He BOpaBe TpeOOBaTh YBENWYCHHS TBEPAOW CMETHI, a MOTPEOHUTENh - ¢
YMEHBIIICHUS, B TOM 4YHCIE B cCllydae, KOTJa B MOMEHT 3aKJIOYCHHUsS JIOTOBOpPAa HCKIIOYAIAChH
BO3MOXXHOCTH IPEAYCMOTPETH MOJHBIH 00BEM MOJICKANTUX BEITIOTHEHUIO Pab0T (OKa3aHHIO YCIIYT) HITH
HEOOXOUMBIX JUTSI TOTO PACXOJIOB.

VcnomHuTelb MMEET TpaBO TPeOOBATh YBEIWYCHHS TBEPIOH CMEThI TIPH CYIICCTBCHHOM
BO3PAaCTaHMHM CTOMMOCTH MaTE€pPHaJiOB M OOOpPYAOBaHHMsI, MPEIOCTABISICMbIX HCIIOJIHUTEIIEM, a TaKKe
OKa3bIBACMBIX €My TPETHUMH JIUIIAMH YCIIYT, KOTOPOE HENb3sl OBUIO MPEAYCMOTPETh MPHU 3aKIIOYCHHUH
norosopa. Ilpu oTkasze moTpeOUTEINsE BBHIOJHHUTH 3TO TPEOOBAHHE HCIIONHUTEIb BIIPABE PACTOPTHYTh
JIOTOBOP B CYJCOHOM TMOPSIAKE.

(m. 2 B pea. @exnepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. Eciam Bo3HMKIA HEOOXOAWMOCTH  BBINOJHEHHS JIONMOJHHUTEIBHBIX PaboT  (OKazaHUs
JOMOJTHUTEIBHBIX YCIYT) U MO 3TOW NMPHUYMHE CYIIECTBEHHOI'O MPEBBIICHUS MPUOIN3UTEIBHOW CMETHI,
UCIOJIHUTENb 00s3aH CBOEBPEMEHHO INMpeAynpeauTh 00 3ToM norpedurens. Eciu norpedurtens He jan
CorJlache Ha MpPEeBbIIIeHHE NPUOIU3UTEIBHON CMEThI, OH BIIPaBe OTKA3aThCs OT UCIOJIHEHUs JoroBopa. B
ATOM CIIydae HCIIOJIHUTEIh MOXKET TpeOOBaTh OT MOTPEOUTENS YIUIAThI IEHBI 32 BBIOJHEHHYIO padoTy

(OKa3aHHYIO YCIIYTY).

WcnionHuTeNnb, CBOEBPEMEHHO HE MPEAYNPEIUBIINNA MOTPEOUTENsE 0 HEOOXOAUMOCTH TIPEBBIIICHUS
NPUOIN3UTENBHON CMETBI, 00s13aH MCIIOJHUTh JOTOBOP, COXPaHss MPaBO Ha oIjary padboTsl (YCiIyru) B
npenenax NpuOIU3UTEIbHON CMETHI.

(. 3 BBeneH PenepanbHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

CraTtbsa 34. BbinonHeHune paboTbl U3 MaTepuana UCNONHUTENA

1. UcniomuuTenb 00s13aH BBIOJIHUTE PabOTy, ONMPEAETICHHYIO0 TOTOBOPOM O BHITIOJHEHUU pabOThI, U3
CBOET0 MaTepuaia U CBOUMH CPEJCTBAMHU, €CITH HHOE HE MPEAYCMOTPEHO TOTOBOPOM.
(B pen. @enepanbHOro 3akona ot 17.12.1999 N 212-03)

I/ICHOJ'IHI/ITGHB, Hpe}IOCTaBI/IBHH/Iﬁ MaTepHan JIs1  BBIIIOJIHCHU ST pa6OTBI, OTBCHAaCT 3a ¢€ro
HEHa/JIeXKallee KayecTBO MO MpaBWiaM 00 OTBETCTBEHHOCTH IMPOJABIla 32 TOBapbl HEHAIEXKAIIETo
Ka4yecTBa.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

2. Marepuai UCIIOJIHUTENS OIJIAUYMBAETCS MOTpeOUTENeM MPH 3aKIIOYEHUH yYKa3aHHOTO J0roBOpa
MOJIHOCTHIO WJIM B pa3Mepe, YKa3aHHOM B JJOTOBOPE O BBIMOJHEHUU PabOTHI ¢ YCIOBHEM OKOHYATEIHHOTO
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pacuera HpU TMOJYYEHUH MOTPeOUTENEM BBIMOJIHEHHONW HCIIOIHUTENIEM pPa0OThl, €CIM WHOW MOPSI0K
pacyeToB 3a MaTepuall HCHOJIHUTENS HE IPEIYCMOTPEH COTJIAIICHUEM CTOPOH.
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cimywasx, mpeqyCMOTPEHHBIX JOTOBOPOM O BBIOJHEHWH pabOThI, MaTepHal MOXET OBITh
IPEAOCTaBIEH HUCIOJIHUTENEM MoTpedurento B kpenuT. Ilociemyromee HM3MEHEHUE — ICHBI
IPEOCTABICHHOTO B KPEIUT MaTepraia HCIOJIHUTENS He BIICUET 3a cO00i mepepacuera.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. MaTepI/Ian HUCIIOJHUTCIIA MU H606X0,I[I/IMBIG JJIs1 BBITIOJTHCHUA pa6OTBI TEXHUYECKUE CPCACTBa,
HHCTPYMCHTBI U ITPOYECC NOCTABJIAKOTCA K MECTY BBIITIOJIHCHU A pa60T HCIIOJTHUTCIICM.

Cratbs 35. BbinonHeHune paboTbl M3 MaTepuana (c Bewbio) noTpedutens

1. Ecau paGota BBIMOJHSAETCS MOJHOCTHIO MJIM YaCTUYHO M3 MaTepuana (C BEIIbI0) MOTPEeOUTENs,
WCTIOJIHUTEIIb OTBEYAET 332 COXPAHHOCTh ATOI0 Marepuaa (BEIly) U MPaBUIBHOE €ro MCII0JIb30BaHHE.

Hcnionaureins 00g3aH:

OpeAyNpeIuTh MOTPEOUTENT O HENPUTOJHOCTH WM HEI0OPOKAYECTBEHHOCTH IEPEIaHHOTO
norpeduTeneM Marepuaa (Beu);

npeaACTaBUTb OTYCT 00 HU3PpacxXoJOBaAHUKU MATCPpHaJIa U BO3BPATUTL €TI0 OCTATOK.

B cinydae monHOM miM 4yacTMYHOM yTpaThl (HOBpEeXAEHHs) MaTepuaina (BEIIM), IPUHATOIO OT
noTpeOuTeNs, UCIOJHUTENb O05S3aH B TPEXJHEBHBIH CPOK 3aMEHUTb €ro OAHOPOAHBIM MaTepuanoM
(BelIpI0) aHAIOTUYHOTO KAyecTBa M IO JKEJIAHUIO MOTPEOUTENS U3TOTOBUTH M3JEIUE W3 OJHOPOIHOTO
MaTepuaia (Bely) B pa3yMHbIH CPOK, a IPU OTCYTCTBUU OJJTHOPOJHOIO MarepHasa (BEH) aHaIOTHYHOTO
KayecTBa - BO3MECTUTh IMOTPEOUTENIO JBYKPATHYIO IIEHY YTPau€HHOro (IIOBPEXIEHHOI0) Marepualia
(Bewy), a TaKXkKe pacxo/ibl, IOHECEHHBIE IOTPEOUTEIEM.

2. llena yrpaueHHOro (MMOBPEKICHHOIO) MaTepuana (BEHIM) OMPECIISICTCS, HCXOIS W3 ICHBI
MaTepuaia (Belly), CylIeCTBOBaBIIEeH B TOM MeCTe, B KOTOPOM TpeOOBaHHE MOTPEOUTENS TOJDKHO OBLIO
OBITH YJOBJIETBOPEHO UCIIOTHUTENIEM B JI€Hb TOOPOBOJIHHOTO yIOBJIETBOPEHHS TAKOTO TPEOOBAHHUS WU B
JICHb BBIHECEHHS CYI€OHOTO pEIIeHHUs, eclii TpeOoBaHue MoTpeduTenst T0OPOBOIHHO yIOBIETBOPEHO HE
OBLII0.

Ilena maTepuana (Bemu), nepeaBaeMoro UCIOTHUTEIN0, ONPEIENsieTCs B JOTOBOPE O BBIMOJIHEHUN
paboOTHI WM B MTHOM JIOKYMEHTE (KBUTAHIINH, 3aKa3€), MOATBEPKIAIOIIEM €T0 3aKITI0YCHHE.
(B pen. @enepanbHOro 3akona ot 17.12.1999 N 212-03)

3. HcnomauTenb OCBOOOXKIACTCS OT OTBETCTBEHHOCTH 3a IMOJIHYIO WJIH YacTHYHYIO YTpary
(moBpexieHne) Marepuana (Belly), MPUHATOr0 UM OT MOTPeOUTeNs, ecliu MOTPeOUTeh MPEIyNpPEKICH
HCIIOTHUTENIEM 00 0COOBIX CBOMCTBAaX Marepuaia (BEIIr), KOTOpPbIe MOTYT MOBJIeYh 32 COOON €ro MOJTHYIO
WM YaCTUYHYIO yTpary (moBpexjaeHue) nubo eciy ykazaHHbIe CBOMCTBA Marepuana (Belld) HE MOTIHN
OBITH OOHAPYKEHBI MPU HAIISKAIICH MPUEMKE UCTIOTHUTEIIEM 3TOr0 MaTepraia (BEIH).

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Cratba 36. OO6sA3aHHOCTbL MUCNOMHUTENA UWHGOpMUMpoBaTbL noTpedutens o6
obcTOoATeNbCTBAX, KOTOPble MOryT MOBMUATbL Ha Ka4yeCcTBO BbINOJSIHAEMOW pPaboTbl
(okasbiBaemMoM ycrnyru) unm noBneyb 3a COOOM HEBO3MOXHOCTb €€ 3aBepLUeHUsi B CPOK
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(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

HcnomauTens 00s3aH CBOEBpEMEHHO HH(DOPMHPOBATH MOTPEOUTENSI O TOM, HYTO COOJIOJICHUE
yKa3aHUM MoTpeOuTeNs U HHble 0OCTOSTENLCTBA, 3aBUCSILUE OT OTPEOUTENSI, MOT'YT CHU3UTh KaueCTBO
BBITOJIHSAEMON paboThl (OKa3bIBaEMOMW YCIIYTH) WM TOBJIEYb 32 COO0H HEBO3MOKHOCTH €€ 3aBEpIICHUS B
CPOK.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecmu mortpeburenb, HECMOTpsST Ha CBOCBpEMEHHOE H O0OCHOBaHHOE HMH()OPMHUpPOBaHHE
WCIIOJTHUTENIEM, B PA3YMHBIM CPOK HE 3aMEHUT HEMIPUTOJHBIN MM HEIOOPOKAYEeCTBEHHBIM MaTepHal, He
WU3MEHUT YyKa3aHWW O CIOCOO€ BBIMOJHEHHS Pa0OTHl (OKa3aHUs YCIyrd) JMOO HE YCTPaHUT HHBIX
OOCTOSITETTLCTB, KOTOPBIE MOTYT CHU3HMTH KAdeCTBO BBIMOJIHAEMON pa0OoThl (OKa3bIBAEMOW YCIYTH),
WCTIOJTHUTEIIb BIIPABE OTKA3aThCS OT UCIOJIHEHUS JOTOBOPA O BBHIIIOJHEHUU PaOOTHI (OKa3aHUH YCIIYTH) U
MOTpeOOBaTh MOJIHOTO BO3MEIIEHHUS YOBITKOB.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

CraTtba 37. NMopsanok n ¢popmbl onnartbl BbINONIHEHHON PaboTbl (OKa3aHHOW yCnyru)
(B pen. denepanbhbix 3ak0HOB OT 21.12.2004 N 171-03, ot 27.07.2006 N 140-D3)

[Torpebutens 00s3aH OIJIATUTHh OKAa3aHHbIE €My YCIYI'M B IOpPSJKE U B CpPOKH, KOTOpBIE
YCTaHOBIICHBI IOTOBOPOM C MCTIOTHUTEIIEM.
(uacTb nepBas B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

[TorpeGuTens 00s3aH OIUIATUTH BBHIMOJIHEHHYIO MCIIOJHUTEIEM B IIOJIHOM 00beMe paboTy mocie ee
npuHATHs norpedureneM. C cornacust oTpeOuTeNst padoTa MOXKET OBITh OIUTAYeHA UM NPH 3aKIIOYCHUN

J0OTOBOPA B IOJTHOM pa3Mepe WIIM ITyTEM BbIIa4X aBaHCa.
(B pen. denepanbHbIX 3ak0HOB 0T 17.12.1999 N 212-D3, ot 21.12.2004 N 171-D3)

Omlata OKa3aHHBIX YCIYT (BBIIOJHEHHBIX PAa0OT) MPOU3BOAMTCSA HMOCPEICTBOM HAJIUYHBIX WU
Oe3HAIMYHBIX PAcYE€TOB B COOTBETCTBHUH € 3aKOHOAAaTeNbCcTBOM Poccuiickoit denepanuu.
(uacTb TpeThs BBeneHa DeaepanbHbIM 3ak0HOM 0T 27.07.2006 N 140-D3)

[Ipu ucnonp30BaHUM HATUYHOM (HOPMBI PAcuETOB OIUIaTa TOBApOB (paboT, yCIyr) MOTpeOUTEeIeM
IIPOU3BOJIUTCS B COOTBETCTBUM C YKa3aHWEM INpoJaBLa (MCIOJHHUTENS) MyTeM BHECCHMs HaJMYHBIX
JIEHEKHBIX CPEACTB MPOJABIy (MCIOJHHUTEINIO), TUOO B KPEAUTHYIO OpraHU3AIHI0, JHOO TIATESKHOMY
areHTy, OCYLIECTBISIOIIEMY JeSTebHOCTh MO MpUeMy IulaTexel (U3NYecKuX JUIL, TUO00 OaHKOBCKOMY
IUIATeKHOMY  areHTy (cyOareHTy), OCYLIECTBIISIIOIIEMY  JIeATEIbHOCTh B  COOTBETCTBUU  C
3aKOHOJATEIbCTBOM O OaHKaxX U OaHKOBCKOM JAEATENbHOCTH, €CII HHOE HE YCTaHOBIIEHO (ellepalbHbIMU
3aKOHAaMM WJIM HWHBIMA HOPMAaTHBHBIMM INpaBOBbIMM akTamMu Poccuiickonn ®Penepanuu. Ilpm sTom
o0s13aTeNbCTBA MOTPEOUTENsT Mepel MpoAaBLOM (MCIOIHUTENIEM) MO OIulaTe TOBapoB (paboT, ycIiyr)
CUMTAIOTCS MCTIIOJHEHHBIMU B pa3Mepe BHECEHHBIX JCHEXKHBIX CPEJCTB C MOMEHTAa BHECEHHS HAITMYHBIX
JICHEXHBIX CPEJICTB COOTBETCTBEHHO NMPOJABILY (MCIIOJIHUTEIIO), JINOO B KPEAUTHYIO OpraHU3aIHio, 100
TUTATEKHOMY areHTy, OCYIIECTBIISIONIEMY JEATEIFHOCTh N0 MPHEMY IUIaTeXed (HU3MYecKux Juil, JH00
0aHKOBCKOMY IIaTeKHOMY areHTy (CyOareHTry), OCYLIECTBISIOLIEMY JEATEIbHOCTh B COOTBETCTBUU C
3aKOHOIATEILCTBOM O OaHKaX M OAHKOBCKOW NESITEIILHOCTH.

(B pen. deaepanbhbix 3akoHOB OT 03.06.2009 N 121-D3, o1 27.06.2011 N 162-D3)

CraTtbsa 38. YTpatuna cuny. - ®egepanbHbiv 3akoH oT 25.10.2007 N 234-d3.

Cratbsa 39. PerynupoBaHue oka3zaHuA OoTAeSIbHbIX BUAOB yCnyr
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HOCJIGI[CTBI/ISI HapyIICHUA yCJIOBI/Iﬁ AOT'OBOPOB 00 OKazaHuu OTACJIbHBIX BUAOB YCIYT, €CJIM TAKUC
AOT'OBOpPBI IIO CBOEMY XapaKTEpy HE IMOANaAarOT IIOO HeﬁCTBHe HaCTOHHIeﬁ rJIaBbl, OIPEACTIAIOTCA
3aKOHOM.

CraTtba 39.1. [lpaBuna okasaHusa oTAeNbHbLIX BUAOB YCIYr, BbINOSIHEHUS OTAENbHbIX
BMAOB paboT noTpedutenam
(BBeneHa PenepanbHbIM 3ak0HOM OT 18.07.2011 N 242-D3)

[TpaBuiia oka3aHus OTIENBHBIX BUIOB YCIYT, BBIMIOTHEHHS OTJCIBHBIX BUIOB pa0OOT MOTPEOUTENSIM
yctanaBiauBarotces [IpaBurensctBoM Poccuiickoit denepanmm.

aea IV. TOCYOAPCTBEHHAA U OBLLIECTBEHHAS 3ALLUTA
NMPAB NOTPEBUTEJIEUN

Cratbsa 40. PepepanbHbIM rocyaapCcTBeHHbIA Haa3op B obnactv 3awuTtbl npaB
notpeourteneun
(B pen. ®enepanphoro 3akoHa ot 18.07.2011 N 242-D3)

1. @enepasbHBII TOCYJAapCTBEHHBI Haa30p B O00JacTH 3alIUTBl IpaB MOTpeOuTenen
OCYILLECTBIISICTCA YIOJIHOMOYEHHBIM (ellepalbHbIM OPraHOM HCIOJHMTENBbHOM BIIACTH (fajiee - opraH
rocy/lapCTBEHHOI'O HaJ30pa) B nopsijike, ycraHoBiaeHHOM [IpaBurensctBom Poccuiickoit denepanun.

2. ®enepabHBIA TOCYAaPCTBEHHBINM HAA30p B OOJACTH 3AlUTHI MPaB MOTPEOUTENCH BKIIIOYAET B
ceost:

1) opraHu3anui0O M TPOBEJCHHE IPOBEPOK COOJIIOJCHHUSI HM3TOTOBUTENSAMHU (MCIIOJIHUTESAMH,
[IpOJaBLAMH, YIOJIHOMOYEHHBIMM OpraHU3alMsIMH WIM  YIOJHOMOYEHHBIMU HMHJAWBUYaJIbHBIMU
OpeINpUHUMATENISIMH, HUMIOPTEpPaMH, BIIAJENbLAMH arperaropoB) TpeOOBaHMH, YCTAHOBJIEHHBIX
MEXIyHapoAHbIMU  JoroBopamu  Poccuiickoii ~ ®denepanuu, HAcTOAIUMM — 3aKOHOM,  JIPYTHMMHU
¢benepanbHBIMH 3aKOHAMM M MHBIMH HOPMAaTHUBHBIMU IpaBOBbIMU akTaMu Poccuiickoit ®eneparum,
PEryJIUPYIOMIMMH OTHOIICHUST B OOJACTHM 3alllMTHl TpaB MOTpeOuTeNel (manee - oO0s3aTeNbHbIe
TpeOoBaHuUs), MPEANHCaHUI TOHKHOCTHBIX JIUI] OpraHa TOCYAapCTBEHHOTO HAA30pa;

(B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-03)

2) opraHuzalMio U INpPOBEIEHUE MPOBEPOK COOTBETCTBUS TOBApoB (paloT, yciyr) oOs3aTeNbHBIM
TpeOoBaHUsM, oOOeclneuuBarolMM 0€30MacHOCTh TOBApoB (padoT, ycnyr) Uisl JKU3HU U 370POBbS
noTpeOuTeneil, OoKpykKaromel cpeabl, MpeaylnpexAeHue IeHCTBHH, BBOIAIIMX MOTpeduTesnell B
3a01yX/I€HHUe, U MpEeAOTBpallleHue MPUUYMHEHHUS Bpela MMYIIECTBY MOTpeOUTeNel, yCTaHOBIEHHBIM B
COOTBETCTBUH C MEXIYHApOJIHBIMU AoroBopamu Poccuiickoit ®eneparun, (penepanrbHbIMU 3aKOHAMH U
MHBIMU HOPMAaTHBHBIMU NPAaBOBBIMU akTamMu Pocculickon @enepanuu;

3) mpuMeHeHHe B TOpsAIKE, YCTAaHOBJIEHHOM 3aKoHoJarenabcTBoM Poccuiickoit deneparuu, mep
IIpeceyeHus] HapyIIeHui 00s3aTeNIbHBIX TpeOOBaHU, BbIJaUy MPEANUCAHUN O MPEKPaIleHUN HapyLIIeHUH
npaB moTpeduTenedf, O TNpeKpalleHuH HapyleHU o0s3aTenbHbIX TpeOoBaHUi, 00 yCTpaHeHUU
BBISIBJICHHBIX HApyIIEHWH 0O0sA3aTenbHBIX TpeOOBaHUM, MpPHUBJICYEHHE K OTBETCTBEHHOCTH JIMII,
COBEPIIUBIINX TaKUE HAPYILICHHUS;

4) cucteMaTHdeckoe HaOIIOJEHUE 3a WCIOJTHEHHUEM O0s3aTeNbHBIX TpeOOBaHWN, aHAIN3 U
MPOTHO3MPOBAHUE COCTOSIHMSI ~HCIIOJIHEHUs 00s3aTeNbHBIX TpeOOBaHW TMPH  OCYIIECTBICHHUH
N3TOTOBUTCIISIMA (I/ICHOJ’IHI/ITGHSIMI/I, HpOHaBHaMH, YHOJ'IHOMO'-ICHHI)IMI/I OpFaHI/ISaHI/IﬂMI/I NN
YIOJHOMOYEHHBIMA  WHAUBUIAYAIbHBIMU  NPEANPUHUMATEISAMHU,  UMIOPTEpaMHU,  BiaJelbLIaMU
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arperaTopoB) CBOEH JeITeTbHOCTH;
(B pen. @enepanpHoro 3akoHa ot 29.07.2018 N 250-D3)

5) cratucTuueckoe HaOIIOJeHHE B 00JacTH OOecCreyeHHs 3allUThl MpaB MOTpPEeOHTENeH, yueT u
aHaIM3 CllydaeB NPUYMHEHUS Bpeda JKU3HM W 3/0POBBIO TOTpeOMTENeH, OKpyKamomed cpene Hu
MMYIIECTBY NOTPEOUTENEH, CBI3aHHOTO C MPHUOOPETEHUEM U HCIIOJIb30BaHHEM TOBApoOB (paboT, yCIyr) C
HEJIOCTaTKaMH, OIACHBIX TOBapoB (paboT, yciayr) mmb0 C MPEeJOCTaBICHHUEM IOTPEOUTENsIM
HECBOEBPEMEHHOMW, HEIOIHOM, HEJOCTOBEPHOM M BBOAALICH B 3a0iyKAeHHE WHPOpPMAMU O TOBapax
(paboTax, yciyrax);

(B pen. @exnepanbHoro 3akoHa ot 25.06.2012 N 93-d3)

6) eXerogHoe MpOBEACHUE aHalu3a U OLEHKH 3(P(HEeKTUBHOCTH (heepaaIbHOro0 TOCyIapCTBEHHOTO
Ha/130pa B 00JIACTH 3aIUTHI PaB MOTpeOUTENEH;

7) ©XKeroJHyr TOATOTOBKY Ha OCHOBAaHUHM pPE3YyJbTATOB JEATCIBHOCTH, MPETyCMOTPEHHOMN
MOAMYHKTAaMHU | - 6 HACTOAIIETO MyHKTA, TOCYAapCTBEHHBIX TOKJIAIOB O 3allUTE MpaB MOTpeOUTeNel B
Poccuiickoit ®enepanuu B nopsizike, ycraHoBiaeHHOM [IpaButensctBom Poccuiickoit @enepanunu.

3. K OoTHOIICHUSIM, CBS3aHHBIM C OCYIIECTBJICHHEM (PenepanibHOTrO rocylapCTBEHHOTO Haa30pa B
o0llacTh 3aIIUTHl TNpaB MOTPEOHMTENEH, OpraHu3alMedl M IPOBEICHHEM IPOBEPOK HM3TOTOBHUTEINCH
(ucriomHUTENEH, MPOAABIIOB, YIOJTHOMOUYEHHBIX OpPraHU3alMid MM YIMOJTHOMOUYEHHBIX MHIMBUIYaJIbHBIX
NpeANpUHUMATENCH, IMIIOPTEPOB, BIAEIbIIEB arperaTopoB), IPUMEHSIOTCA HonoxeHus DeaepaabHOTo
3akoHa OT 26 nekadps 2008 roma N 294-®3 "O 3amuTe NpaB OPUAMYECKUX JUI U UHIANBUIYAIBHBIX
NpeANPUHUMATENCH NP OCYIIECTBICHHN TOCYIAapCTBEHHOIO KOHTpOJS (HAA30pa) M MYHHLUIAIBHOTO
KOHTpOJIs".

(B pen. @enepanbHoro 3akona ot 29.07.2018 N 250-D3)

3.1. IIpu ocymecTBieHnn (eaepaabHOr0 TOCYIapCTBEHHOIO HAA30pa B OOJNACTH 3aIIUTHI IpaB
noTpeOuTeneil opraHoM TOCYAApCTBEHHOTO HAA30pa IPOBOJSATCS KOHTPOJbHBIE 3aKYNKH B IOPSJIKE,
ycraHoBiIeHHOM ®DeznepanbHbIM 3akoHOM oT 26 nekadbps 2008 roma N 294-®3 "O 3amure mnpas
IOPUINYECKUX JIUI U MHIUBUAYAJIBHBIX MpEeANpUHUMATENeH MpHU OCYILECTBIEHUH T'OCYIapCTBEHHOIO
KOHTPOJIS (Haa30pa) U MyHUIMIIAILHOTO KOHTPOJIS .

KonTtponbHas 3akymka ToBapoB (paboT, yciIyr) MOXeT ObITh TPOBEACHA OpPraHOM
roCy/IapCTBEHHOI'O HaJ30pa HE3aMeMJIUTENBHO C OJHOBPEMEHHBIM U3BEILIEHUEM OpraHa IpoKypaTypshl.
(m. 3.1 BBeneH ®enepanbHbiM 3akoHOM OT 18.04.2018 N 8§1-D3)

4. JIOMKHOCTHBIE JUIIa OpraHa TOCYJapCTBEHHOTO Haa30pa B TOPAJKE, YCTAaHOBIECHHOM
3akoHoJarenbCcTBOM Poccniickon denepanyiv, UMEIOT IPABO:

1) 3arpammrBaTh U NOJYy4aTb HA OCHOBAHWUW MOTHBUPOBAHHBIX NHCBMCHHBIX 3aIlIPOCOB OT OPraHoOB
TOCY/IapCTBEHHOW BIJIACTH, OPraHOB MECTHOTO CaMOYIpaBJICHHs, OOLICCTBEHHBIX OpraHHU3alui,
M3TOTOBUTENEH (UCMIOJIHUTENEH, MPOAABIIOB, YIMOJHOMOYEHHBIX OPraHH3alluid WM YIOJTHOMOYEHHBIX
WMHIUBUyIbHBIX TPEANPHHUMATENCH, HMMIIOPTEPOB, BIIAACIBIEB arperatopoB) HWHGOpMAIHIO |
JOKYMEHTBI 10 BOIIPOCAM 3aIlUThI ITPaB MOTPEeOUTENEH;

(B pen. denepanbHoro 3akoHa ot 29.07.2018 N 250-03)

2) OecrnpensTCTBEHHO IO MPEIbSBICHUH CIYXKEOHOTO YJOCTOBEPEHMs W KOMHMM IpHKa3a
(pactiopsbkeHHsI) PYKOBOJIUTENS (3aMECTUTENs PYKOBOAMTENS) OpraHa TroCylapCTBEHHOI'O Haj3opa o
Ha3HA4eHUM IPOBEPKH IOCEIIAaTh TEPPUTOPHIO, 3IaHUS, NMOMEIICHUS U COOPYKEHMs, HCIOJIb3yeMblIe
M3rOTOBUTENEM (MCIIOJHHUTEIEM, MPOJABIOM, YIOJTHOMOUYEHHON OpraHu3alMell WM YHOJIHOMOYEHHBIM
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UHIUBUAYAJIBHBIM IPEINPUHUMATENIEM, UMIIOPTEPOM, BIAJENbLIEM arperaropa) IpH OCYLIECTBICHUH
CBOCH JEATEIFHOCTH, B LIEJISAX IPOBEICHNS MEPOIPHUATHI 110 KOHTPOJIIO;
(B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

3) mpoBoauTh OTOOpP Mpod U 00pas3lloB TOBApOB, IMpeIHA3HAYEHHBIX MJIs pealu3alud U
peanu3yeMbIX MOTPeOUTENSIM, Il POBEACHUS UX UCCIIEIOBAHUN, UCTIBITAHUH;

4) BbIAaBaTh M3TOTOBUTENSAM (MCHOJHHUTEISM, MIPOJABIAM, YITOJHOMOYEHHBIM OPTraHU3aLUsAM HIIH
YIIOJTHOMOYEHHBIM HMHIWBUAYAJIBHBIM TPEANPUHUMATENSAM, HUMIIOPTEpaM, BIIAJCNIbLAM arperatopon)
OpeANUCaHusl O TPEKpAIlleHWH HapymIeHWH MpaB MOTpeOHTeNned, O MpeKpalleHnu HapylIIeHUH
00s13aTeNbHBIX TPeOOBaHUM, 00 YCTpaHEHHWHU BBISBICHHBIX HapyIIEHUH 00s3aTeNbHBIX TpeOOBAaHUH, O
IPOBEJCHUN MEPOIPUSTHH MO 0OECIeYeHUIO MPEIOTBPALICHUS BPEAa KHU3HH, 3/J0POBBI0 U UMYILECTBY
noTpeduTenei, OKpyX)arolieu cpene;

(B pen. @enepanpHoro 3akoHa ot 29.07.2018 N 250-D3)

5) cocTaBiATh MPOTOKOJIBI 00 aJMHUHHCTPATUBHBIX MPABOHAPYIICHUSAX B 00JACTH 3alIUTHI IPaB
notrpeOuTeneii, paccMaTpuBaTh Jeja 00 YKa3aHHBIX aJMHUHUCTPATUBHBIX IPABOHAPYLIEHUSX U
IIPUHUMATB MEpPBI 110 IPEIOTBPALICHUIO TAKUX HAPYLIECHU;

6) HaNpaBJIATh B YIOJHOMOUYEHHbIE OpraHbl MaTE€pUalbl, CBSI3aHHbIE C HAPYLICHUSIMHU 0053aTeJIbHBIX
TpeOOBaHUH, IS PEIICHUS BOIIPOCOB O BO30YKICHUU YrOJIOBHBIX JIEN MO MPU3HAKAM MPECTYIUICHUH;

7) oOpamatbCsi B Cyln C 3asBICHHSIMHU B 3allUTy NpaB NOTPEOUTENCH, 3aKOHHBIX HHTEPECOB
HEOMPEACIICHHOT0 Kpyra IOTpeOUTeNel, a TakkKe C 3asiBICHUSAMH O JIMKBHIAIIMM HW3TOTOBUTEIIS
(McriosTHUTEIS, POJABIIA, YIIOJHOMOYCHHOW OpraHM3allii, UMIIOPTEpa, BIIaJelblia arperaropa) Jimbo o
IMpCKpalCHUu ACATCIIbHOCTHU HHAWBHUAYAJIbHOI'O MMpCAIIPUHUMATCIIA (YHOJIHOMO‘-IGHHOFO
WH/IMBUYAILHOTO TIPEANPUHUMATEIISI) 33 HEOJHOKpaTHoe (aBa M Oosiee pa3a B TEUYCHHE OJHOTO
KaJICHJIApHOTO Tofa) Ui rpydoe (MOBJIEKIIee CMEPTh HJIM MAacCOBbIE 3a00JI€BaHUsI, OTPABJICHHUS JIFOJICH )
HapyIIeHUE MPaB MOTPeOUTEINEH.

(B pen. denepanpHoro 3akoHa ot 29.07.2018 N 250-03)

5. Opran rocyaapCcTBEHHOTO Haa30pa MOXET ObITh MPHUBIEYEH CYJIOM K YYacTHIO B Jelie Ju6o
BnpaBe BCTyrIaTB B IC€JI0 IIO CBOGI\/'I HWHHUIIUATUBE HJIN 110 WHUIIKMATHUBC JINIIL, yqaCTBYIOIHHX B Acie, Ajis
Jaud 3aKIIOYEHHs 10 JeTy B IeNsAX 3alliThl IpaB MOTpeOuTeNeld B MOpPsAKE, YCTAaHOBJICHHOM
3akoHo aTenbcTBOM Poccuiickoit denepanmu.

5.1. [Ipennucanue, BIJAaHHOE TPU OCYILECTBIEHUH TOCYAAPCTBEHHOI0 HA30pa B 00JaCTH 3aLUThI
IpaB NoTpeduTesei, MoxeT ObITh 00Ka0OBaHO B apOUTPAXKHBIN Cy/ B TE€YEHHE TPEX MECALIEB CO JIHS €ro
BbIlaud. B ciyyae npuHATHS 3adBiIeHHMS 00 00XKaJOBaHUM ATOTO MNPEANHMCAHUS K IPOU3BOACTBY
apOUTPaKHOTO CyJa HCHOJHEHUE JTOro MPEANHCaHUs IPUOCTAHABIMBAETCS JO JHS BCTYIUICHUS
peleHust apOuTPaXHOTO Cy/la B 3aKOHHYIO CUITTY.
(. 5.1 BBegeH denepanbubiM 3akoHOM OT 21.12.2013 N 363-D3)

6. Opran rocynapCTBEHHOIO HaJ30pa BIPaBE [aBaThb PA3bSCHEHMs 10 BONPOCAM MPHUMEHEHUs
3aKOHOB M MHBIX HOPMAaTUBHBIX NPAaBOBBIX akTOB Poccuiickoit denepanuu, peryJupyronx OTHOIIECHUS B
00JIaCTH 3alUTHI IPaB MOTpeOUTENEH.

7. TocymapcTBeHHBIM Haa30p 3a COOTBETCTBHEM TOBApOB TPeOOBaHUSAM OE30MaCHOCTH,
YCTAaHOBJICHHBIM ~ TEXHUYECKHMMH  PErjlaMeHTaMM, OCYIIECTBIISIETCS  TaKXKe  YIOJHOMOYEHHBIMU
(dbenepalbHBIMA OpTaHaMH UCTIOJTHUTEIBHON BJIACTH B COOTBETCTBUU C 3aKOHOJATEIHCTBOM Poccuiickoit
denepanuy 0 TEXHUUYECKOM PETyJIUPOBAHUH.
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8. Opran rocyaapCTBEHHOTO HaJ30pa COBMECTHO C YIMOJHOMOUYEHHBIMH (ellepalbHBIMH OpraHaMu
WCIIOJIHUTEJILHOM BIIACTH, YKa3aHHBIMU B MYHKTE 7 HACTOSILEH CTaThU, OCYIIECTBIIAET (OPMUPOBAHUE U
BEJICHUE OTKPBHITOTO M OOIIEAOCTYIHOIO TIOCYJapCTBEHHOTO WH(POPMAIMOHHOTO pecypca B 001acTh
3aIUTHl TpaB TOTpPEOUTENIe, KadecTBa M 0O€30MacHOCTH TOBAapoB (padboT, yCiayr) B IMOPSJKE,
yctaHoBiieHHOM [IpaBurenscTBoM Pocculiickont denepanuu.

(n. 8 BBennen denepaibHBIM 3aKOHOM OT 25.06.2012 N 93-D3)

9. Opras rocy1apCTBEHHOTO Ha/130pa YTBEPKAAaeT METOIUYECKHE PEKOMEHAAINHU 110 pa3paboTke U
peann3anuy perHOHATBHBIX 1 MYHHIUIAIBHBIX IPOTPAMM I10 3aIIHUTE ITPaB HOTPEOUTENEH.
(. 9 BBeneH @enepanbHbIM 3akoHOM OT 18.03.2019 N 38-D3)

CraTbA 41. O6sa3aHHOCTb n3rotoBuTens (vcnonHuTens, npoaasua,
ynonHOMO4YeHHOM opraHusauumn unu ynonHOMO4Y€eHHOro nHauBuAayanbHoro
npeanpuHuMaTtens, uMnopTepa, BRagenbua arperatopa) no npeaocTaBlIeHUIO
MHcpopmaLmm opraHy rocyaapcTBeHHOro Haasopa
(B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-03)

(B pen. denepanbHoro 3akoHa ot 18.07.2011 N 242-D3)

W3roroBurend (MCHOIHUTENb, MPOAABEL, YIIOJHOMOYEHHAs OpraHU3alys WINH YIOJIHOMOYEHHBIN
UHJUBUAYAJIbHBI TNpeANpUHUMATENb, HMIIOPTEP, BIAJENEL] arperatopa) o TpeOOBaHUIO OpraHa
rOCyJJapCTBEHHOT'O HAaJ30pa, €ro JOKHOCTHBIX JIML 0053aH MPe0CTaBUTh B YCTAHOBJICHHBIN MU CPOK
JIOCTOBEPHBIE CBEJEHUS, JOKYMEHTAIUIO, OOBSICHEHUSI B TUCbMEHHOM U (WIK) YCTHOW (OpMe U HHYIO
uHpOpMalLMIO, HEOOXOIUMYIO Uil OCYILECTBIEHHS OpraHOM TIOCYAapCTBEHHOIO HaA30pa U €ro
JOJKHOCTHBIMU JIMIIAMU [TOJIHOMOYHH, YCTAHOBJIEHHBIX 3aKOHOaTenbcTBOM Poccuiickoit denepanun.

(B pen. @enepanbHoro 3akona ot 29.07.2018 N 250-D3)

CraTtbsa 42. YTpaTtuna cuny. - ®PegepanbHbiv 3aKkoH oT 21.12.2004 N 171-®3.

Cratba 42.1. NNoNHOMO4YMA BbICWMX UCMOSIHUTENbHbLIX OPraHOB rocyAapCTBEHHOW
Brnactu cybbektoB Poccunckon Pepepauum B ob6nactu 3awmutbl npaB notpeduteneun
(BBenena denepanbHbIM 3ak0HOM OT 21.12.2004 N 171-D3)

1. Beicmmii HCTIOTHUTENBHBIM OpraH TOCYAapCTBEHHOW BIACTH COOTBETCTBYIOIIETO CYOBEKTa
Poccuiickoit denepaiiuy OCYyIIECTBISAET MEPOIPHUATUS TIO0 peaTu3aiy, 00ECIEYCHUI0 W 3alllUTe IMpaB
noTpeduTeneil u B mpeaenax CBOMX MOJHOMOYHUI MPUHUMAET ONPEIEICHHbBIE MEPHI.

2. B nenax coneicTBUs 3alUTe MpaB MOTpeOUTENel OpraHbl UCIOJHUTEIBHON BIacTU CyOBEKTOB
Poccuiickoit @enepannu pazpabaThIBalOT perMOHAIBHBIE IPOrPaMMBbI 110 3alUTE MpaB MoTpeduTeneil u
OKa3bIBalOT COJICHCTBUME OpraHaM MECTHOTO CaMOYIIpPaBJIEHHS U OOIIECTBEHHBIM OObEINHEHUSIM
notpeduTeneil (MX acconanusiM, cor3aM) B OCYIECTBICHUH UMH 3aIUThI IIPaB NOTPEeOUTEEH.

(. 2 BBennen denepanbHbiM 3aKk0HOM OT 18.03.2019 N 38-D3)

Cratba 42.2. lNepepaya ocywecTBNeHUs MOMIHOMOYUMA oOpraHa rocyaapcTBeHHOro
Haa3opa opraHam UCNONHUTENbHOM BnacTn cyobektoB Poccunckon deapepaumm
(BBeneHa @enepanbHbIM 3ak0HOM OT 13.07.2015 N 233-D3)

[TomHOMOYMST oOpraHa TOCYJapCTBEHHOTO Haa30pa IO  OCYIIECTBICHHIO  (pemeparbHOro
rOCy/IapCTBEHHOTO HaJ30pa B OONACTH 3allMTHl TMpaB MOTpeOUTENel MOTryT TMepenaBaTbCs IS
OCYILIECTBJICHUS] ~ OpraHaM  HCIOJIHUTENbHOW  BiacTd  cyObekToB  Poccuiickoit ~ denepanuu
nocra"oBieHus MU [IpaBurenscTa Pocculickont @enepannu B MOpSAKE, YCTaHOBIEHHOM DenepanbHbIM
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3aKOHOM OT 6 OKTAOpsa 1999 roma N 184-®3 "OO6 o0mUX NPUHIMIAX OPTaHU3AIMH 3aKOHOAATEIBHBIX
(TpeCTaBUTENBHBIX) M HUCIIOJHHUTENBHBIX OPTaHOB TOCYJapCTBEHHOH BiacTH CyObekToB Poccuiickoit
Oenepanun".

Cratbsa 42.3. [Nogaya n paccmoTpeHue obpalleHMn noTpedbutenen
(BBenena dexnepanbHbiM 3aKk0HOM OT 18.03.2019 N 38-D3)

1. OOGpamenne MmoTpeOUTENsT MOXKET OBITh HAaIpaBJIECHO B MHUChbMEHHOW (opme Ha OymMakHOM
HOCHTEJIC WU B DJICKTPOHHOW (opMe B OpraH TOCYIapCTBEHHOT'O HAA30pa, WHBIC YIOJTHOMOYCHHBIC
(benepanbHbIe OpraHbl UCIIOJHUATEILHOW BJIACTH, OPraH MCIOJHHUTEIBHOM BiacTu cyobekTa Poccuiickoit
®eneparyu 1100 OpraH MECTHOTO CaMOYIIPABJICHHUS.

2. Oo0pamenue mnoTpedUTenss MOXKET ObITh HaNpaBlIeHO IO TM[OYTe, C HCHOJIb30BaHUEM
MH(POPMALMOHHO-TEIEKOMMYHUKAITMOHHON ceTH "HMHTepHeT", B TOM 4ncie o(hUIualbHOro caifTa opraHa
rOCy/IapCTBEHHOI'O HAJ30pa, UHBIX YIMOJHOMOYEHHBIX (hefiepaibHbIX OPraHOB HUCIIOJIHUTEIBHOM BIIACTH,
OpraHa HCHOJHUTENbHOM BiacTu cyOwbekTta Poccuiickoit ®enepauun aub0 opraHa MECTHOIO
camoynpasieHus (B cyobekrax Poccuiickoit @enepauuu - ropojax (enaepaibHoro 3HaueHuss Mockse,
Cankr-Iletepbypre m CeBacTomnojie ¢ UCHOJb30BaHHEM O(QUIMATBHOTO CaidTa OpraHa MECTHOIO
caMOyMpaBlieHUS B CIIydae, €Clid 3TO MPeayCMOTPEHO 3aKoHaMmu cyObekToB Poccuiickoit denepanuu -
ropojioB (enepanpHoro 3HadeHwss MockBel, Cankt-IleTepOypra m CeBacTomos), €IWHOTO IOpTaia
rOCY/IapCTBEHHBIX M MYHUIMNAIBHBIX YCIYr JIMOO pPErrHoHalIbHOIO IMOpTaja TOCYNapCTBEHHBIX U
MYHUITUTAIBHBIX YCIIYT, 8 TAK)KE MOXKET OBITh MIPUHSTO MPH JTMYHOM IIPUEME 3asiBUTEIIS.

3. B MHOro¢yHKIIMOHAIbHBIX IIEHTPAX MPEIOCTABICHUS TOCYAAPCTBEHHBIX U MYHHUIIMMAIbHBIX
YCIIYT MOTYT OCYIICCTBIIATHCS IMPUEM OOpaIieHUH OTPeOUTENCH M KOHCYIBTHPOBAHHE MTOTPEOUTEIICH 110
BOIPOCAM  3allUTBl HMX TNpaB Ha OCHOBAHMM  COTJIAIEHUM O  B3aUMOJCHCTBUM  MEXAY
MHOTO(YHKITHOHATHHBIMU IIEHTPAMH TPEIOCTABICHUS TOCYAAPCTBEHHBIX W MYHUIIUTIAIBHBIX YCIYT H
denepanbHBIMU OpraHAMHM HCIIOJHUTEIBHONM BJIACTH, OpraHaMH TOCYIApCTBEHHBIX BHEOIOKETHBIX
($OHJIOB, OpraHaMu TOCYJAapCTBEHHOW BIIACTH CyOBEeKTOB Poccuiickoit denepamnuu, opraHaMu MECTHOTO
CaMOYIIPaBJICHHUS.

CratbAa 43. OTBeTCTBEHHOCTb 3a HapylwleHue npaB noTpeduTenen, yCTaHOBIEHHbIX
3aKOHaMM U UHbIMMU HOPMaTUBHbIMM NPaBOBbIMU akTamu Poccuickon Peaepaumm
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

3a HapylleHHe TMpaB MOTpeOUTeNeH, YCTAaHOBJICHHBIX 3aKOHAaMH W MHBIMM HOPMAaTUBHBIMHU
npaBoBbIMU akTaMu Poccuiickoit denepannu, npoaasel] (MCIOJHUTENb, U3TOTOBUTENb, YIOJHOMOYEHHAS
OpraHM3alnysi WIN YIOJHOMOYEHHBIM WHIMBUAYAIbHBIA MpEANPUHUMATENb, WMIIOPTEP) HECET
aAMUHUCTPATUBHYIO, YTOJIOBHYIO WM TPa)XTAHCKO-TIPABOBYIO OTBETCTBEHHOCTh B COOTBETCTBHM C
3aKoHOaTenbCTBOM Pocculickon Denepanui.

Cratba 44. OcywecTBneHve 3awmTbl NpaB noTpedbutenen opraHamum MeCTHOro
camoynpaBrieHusi
(B pen. denepanbHoOro 3akoHa ot 22.08.2004 N 122-03)

B menax 3amuThl mpaB noTpedUTENed Ha TEPPUTOPUM MYHUIIMIIAIBHOTO OOpa30BaHMS OPTaHBI
MECTHOI'O CaMOYIIPaBJICHUs BIPaBE:

paccMaTpuBaTh OOpalieHus MOTpeOuTeNneld, KOHCYJIbTHPOBAaTh MX IO BOMPOCAM 3aIlUTHI TPaB
noTpeduTene;
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(B pen. @enepanbHoro 3akoHa ot 18.03.2019 N 38-D3)
oOparaThbCs B Cy/Ibl B 3aIIUTY IPAB MOTPEOUTENEH (HEONIPEACICHHOTO Kpyra MoTpeouTeei);

pa3pabaTeiBaTh MyHHUIIUIAIBHBIC TPOTPAMMEI 110 3alIUTE MIPaB MOTPEOUTEIICH.
(ab63ar BBenneH denepanbHbpIM 3aKk0HOM 0T 18.03.2019 N 38-D3)

[Tpu BBISIBIIEHUH 1O OOpAIIEHUIO TOTPEOUTENST TOBAPOB (paboT, yCIIyT) HEHAIISKAIIETO KayecTBa, a
TaKXKe OINACHBIX JUISl JKU3HHU, 37I0POBbS, UMYIIECTBA MOTPEOUTENCH M OKpYXKAroIIeHd Cpelsl OpraHbl
MECTHOTO  CAaMOYIPaBICHHsS  HE3aMEUIMTENIbHO M3BEmAloT 00 3ToM  (eaepaibHble  OpraHbl
WCTIOJTHUTEIIEHOW BJIACTH, OCYIICCTBIISIOIINE KOHTPOJIb 32 KAYECTBOM U 0E30MaCHOCTHIO TOBapoOB (pador,
yeuyr).

(B pen. @enepanpHoro 3akoHa ot 18.03.2019 N 38-D3)

UYactb TpeTbs yTpatuia cuiy. - @eaepanbubiii 3akoH ot 18.03.2019 N 38-D3.

Cratba 45. [paBa obuwecTBeHHbIX 00beAMHEHUN noTpebuTenen (ux accoumauum,
COHO30B)
(B pen. ®enepanpuoro 3akoHa ot 21.12.2004 N 171-D3)

1. I'paxknane BmpaBe OOBEAMHATHCS Ha JOOPOBOJIBLHON OCHOBE B OOIICCTBCHHBIE OOBEIUHEHUS
notpeduTeneit (MX accolualnu, CO3bl), KOTOPHIE OCYIIECTBIISIOT CBOIO J€ATEILHOCTh B COOTBETCTBHUH C
yCTaBaMH YKa3aHHBIX OOBCIUHEHWH (WX acCOIMalWii, CO30B) M 3aKOHOJATEIILCTBOM Poccuiickoi
®Denepanuu.

2. OOuiecTBeHHBIE OOBEAMHEHUS MOTpeOUTENel (WX acCOLUAIMU, COIO3bI) JJIS OCYIIECTBICHUS
CBOMX YCTaBHBIX LIeJICH BIIpaBe:

y4acTBOBaTh B Pa3pabOTKe 00s3aTeNBHBIX TpeOOBaHWI K ToBapam (paboTam, yciIyram), a Takxke
MIPOEKTOB 3aKOHOB M MHBIX HOPMATHUBHBIX NPaBOBBIX akToB Poccuiickoil denepanuu, peryaupyronmx
OTHOIIIEHHUS B 00JIACTH 3aIIUTHI TIpaB MOTPEOUTENCH;

IPOBOJIUTH HE3aBUCUMYIO HKCIEPTH3y KadyecTBa, O€30MacHOCTH TOBApoB (paboT, yciyr), a Takxke
COOTBETCTBUSI TOTPEOUTENHCKUX CBOMCTB TOBapoB (paboT, yciyr) 3asBICHHOW NpoAaBIaMH
(M3rOTOBUTENSMH, UCTIOTHUTENIIMU ) UH(OPMAIIMU O HUX;

OCYIIECTBIISATh OOLIECTBEHHBI KOHTPOJIb 3a COOJIIOJIEHUEM IIpaB MOTpeOUTeNeld U HANpaBisATh B
OpraH TOCYAAapCTBEHHOIO0 HaJ30pa M OpraHbl MECTHOI'O camoyIpaBiieHus HHpopMaiuio o dakrax
HapylLIeHU NpaB MoTpeduTesneil uis NpoBEACHUs NPOBEPKU 3TUX (AKTOB U NPUHATUSA B Cilydyae UX
MOJTBEPXKICHUS Mep M0 MNPECEUYEeHUI0 HapylleHUil mpaB MoTpeduTeNnell B Mpenaenax MOJTHOMOYHI
YKa3aHHbBIX OPIaHOB, yYaCTBOBATh B IIPOBEICHUH SKCIEPTHU3 0 (paKTaM HApyLIEHUI IpaB noTpeduresneu
B CBsI3U ¢ oOpamieHusaMu norpeduteneil. [Ipu ocymecTBieHun 00IIECTBEHHOTO KOHTPOJIS 00IIeCTBEHHbIE
o0ObeIMHEHUs MOTpeduTenel (WX accolualiy, COO3bl) HE BIIpaBe TpeOOBaThb OT HM3rOTOBUTENEH
(McronHUTENEN, MPOAABLIOB, YIOJIHOMOYEHHBIX OpPraHMU3alMi WM YIOJHOMOYEHHBIX MHIWBHIYaJIbHBIX
MpearpuHUMaTeseil, UMIOPTEPOB) MpeCTaBICHHE JOKYMEHTOB (BBIIIOJIHEHUE JIEHCTBUI), 005S3aHHOCTD
MPEJCTaBICHUS (BBIIIOJHEHNS) KOTOPBIX 110 TPeOOBaHUIO MOTPEOUTENS HE YyCTAaHOBJICHA 3aKOHOM;

(B pen. ®enepanbHoro 3akoHa ot 18.07.2011 N 242-03)

pactpocTpaHsaTh UHGOPMAIUIO O TMpaBax MOTpeOUTENeH U 0 HEOOXOAUMBIX NEHCTBUSX IO 3alIUTE
9TUX TpaB, O pe3yiabTaTaX CPAaBHHUTEIbHBIX HMCCIICJOBAHWN KauyecTBa TOBApOB (padoT, yCIIyT), a Takke
UHYI0 HHQOpPMAINIO, KOTOpas OydeT CIocOoOCTBOBAaTh pealHu3allid MpaB M 3aKOHHBIX HHTEPECOB
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norpedureneii. [lyOnukyeMbie OOIMIECTBEHHBIMU OOBEIUHEHHUSIMH TOTpeOUTeNne (MX acCOIMAlUSIMU,
COI03aMH) PE3yJIbTaThl CPAaBHUTEIBHBIX MCCIICIOBAHMI KayecTBa TOBApOB (paboT, yCIyr) HE SBISFOTCS
peKIamoit;

BHOCUTH B (efepaibHble OpraHbl HCHOJHUTEIBHON BIIACTH, OpPraHU3alUU MPEAJIOKEHUS O
MPUHITHHA MEP T10 TIOBBIIICHUIO Ka4eCTBa TOBAPOB (paboT, YCIIyT), IO MPHOCTAHOBICHUIO TPOU3BOJICTBA U
peain3alnuy TOBapoB (BBIOJIHEHUSI pabOT, OKa3aHUsl yCIYT), MO OT3bIBY C BHYTPEHHEIO PbIHKA TOBApOB
(paboT, yciyr), He COOTBETCTBYIOIIMUX MPEABABISIEMbIM K HUM U YCTAHOBJIICHHBIM 3aKOHOAATEIbCTBOM
Poccuiickoit @deaepanuu 0 TEXHUYECKOM PETYIIMPOBAHUH 00513aTEIbHBIM TPEOOBAHUSAM;

BHOCHTH B OpPTaHbl MPOKYpaTyphl U (efepanbHble OpraHbl UCIMOIHUTEIBHON BIACTH MAaTEPHAIIBI O
MPUBJICYEHUU K OTBETCTBEHHOCTH JIMIl, OCYILIECTBISAIONIMX IPOU3BOJICTBO W peEAIU3alMi0 TOBApPOB
(BBITIOJTHEHUE PabOT, OKa3aHWE YCIYT), HE COOTBETCTBYIOIIUX MPEABSBISIEMBIM K HUM O0OS3aTCIbHBIM
TpeOOBaHUSAM, a TAaKXKE HapYyMIAIIUX IpaBa NOTPEOUTENNCH, yCTaHOBJIEHHBIE 3aKOHAMU W HHBIMU
HOPMAaTUBHBIMH IPABOBbIMU akTaMu Poccuiickoit @enepanuu;

oOpamiateCsi B OpraHbl MPOKYypaTypbl C TPOChOAMHM TPUHECTH MPOTECTHl O MPU3HAHUU
HEJCHCTBUTEIHLHBIMA aKTOB (DeJepajbHBIX OPTraHOB WCIOJHHUTEIHLHOW BIIACTH, AaKTOB OpPraHOB
UCIIOJIHUTENBHON Biactu cyObekToB Poccuiickoit @enepanii U aKTOB OpPraHOB  MECTHOTO
CaMOyTpaBJieHUs, TPOTUBOPEUANIUX 3aKOHAM W MHBIM PETYIUPYIONIUM OTHOIICHHS B OOJIACTH 3alllUTHI
IpaB MOTpeOuTeIel HOpMATUBHBIM MPaBOBBIM akTaM Poccuiickoii @enepaiuu;

oOpamatbesi B CyIbl C 3asBICHUSMH B 3aIIUTy MpaB IMOTpeOWTENed M 3aKOHHBIX HHTEPECOB
OTJENbHBIX MOTpeOUTeNel (rpynbl MOTpeOUTENEH, HEOMPEIEIEHHOTO Kpyra noTpeduTenei);

Y4acTBOBaTh COBMECTHO C OPraHOM TOCYJapCTBEHHOI'0 Haja3opa B (OPMHUPOBAHHH OTKPBHITHIX U
OOIIEIOCTYIIHBIX ~TOCYJApCTBEHHBIX HMH(OPMAIIMOHHBIX PECYypcoB B 00JacTU 3alIUTHl  IpaB
norpeduTenei, kauecTsa U 6€30MaCHOCTH TOBAPOB (PaboT, yCiIyr).

(ab3an; BBenmeH DenepanbHbiM 3akoHOM OT 18.07.2011 N 242-03, B pea. denepaqbHOro 3aKoHa OT
25.06.2012 N 93-®3)

Cratba 46. 3awmta npaB M 3aKOHHbIX MWHTEPECOB HeonpeaerieHHOro Kpyra
noTpeo6urtenen
(B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Opran rocylapCTBEHHOIO HajJ30pa, OpraHbl MECTHOI'O CaMOYIpaBJICHUS, OOILIECTBEHHBIE
o0beUHEeHUsT MoTpeduTeneil (WX accouMaluM, COIO3bI) BIIPaBE MPEIBSIBIATE HCKH B CYABl O
MIPEKPALIEHUN MPOTUBONPABHBIX AEHCTBUIM M3TOTOBUTENS (MCIIOIHUTENS, MPOJABILA, YIOJIHOMOUYEHHOU
OpraHu3alK UM YHIOJIHOMOYEHHOTO MHJIUBUAYAJIBHOTO MpEeANpUHUMATENs], UMIIOPTEPA) B OTHOIICHUHU
HEOIPEICIIEHHOI0 KPyra OTpeOUTEeH.

(uactp nepBas B pea. PenepanbHoro 3akoHa ot 18.07.2011 N 242-D3)

[Ipu ynoBIETBOPEHUH TAaKOTO MCKa CYyJ OOS3BIBACT MPABOHAPYIIUTENS TOBECTH B YCTAHOBJICHHBIN
CYIIOM CPOK Yepe3 CpeICTBa MacCOBOW MH(OPMAIMK MM UHBIM CIIOCOOOM IO CBEICHUS MOTpeOuTeneit
pelieHue cya.

BerynuBiiee B 3aKOHHYIO CHJIy peIIeHHE CyAa O TMPU3HAHUU JEHCTBUM W3rOTOBUTENS
(ucnosHUTENSA, TPOJABIA, YIOTHOMOYEHHON OpraHW3allid WM YIOJHOMOYEHHOTO HWHIAMBHUIYATHLHOTO
MpearpuHUMATeNs, UMIOpPTepa) MPOTUBOMPABHBIMH B  OTHOLICHHHM HEOMPENEJICHHOTO  Kpyra
noTpeduteneit o0s3aTeNPHO ST Cy/Aa, PacCMaTPHUBAIOIIETO HWCK IMOTPEOHTENss O 3alluTe €ro Ipas,
BO3HUKIIIUX BCJIEICTBUE HACTYIUICHUS TPAKIAHCKO-TIPABOBBIX IOCIEICTBUN JEHCTBUI W3TOTOBUTEINS
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(I/ICHOJIHI/ITGJISI, npoaasua, YHOHHOMOHCHHOfI opraHu3anvi WA YIOJHOMOYCHHOTIO HMHAWBUAYAJIBHOTO
npeaApuHUMAaTEIIA, I/IMHOpTepa), B 4aCTH BOIIPOCOB, UMEJIN JIKM MECTO TaKHUEC HeﬁCTBHH U COBCPUICHBI JIN
OHH HU3TOTOBHUTCIIEM (I/ICHOJIHI/ITCJICM, nmpoaaBuoM, ynOHHOMO‘-IGHHOfI opraHmauHeﬁ U1
YIIOJIHOMOYCHHBIM HHANBUAYAJIbHBIM IIPECAIIPUHUMATEIICM, I/IMl'IOpTepOM).

OOHOBpEMEHHO C YIOBJIETBOPCHHEM FWCKA, MPEIBSBICHHOIO OOIIECTBEHHBIM OOBEIMHEHUEM
norpeduTeneil (MX accolMaluei, COH30M), OpraHaMH MECTHOTO CaMOYIPABJICHUS B HHTEpecax
HEOIPEICIEHHOTO Kpyra MOTpeOuTeNei, Cyl NMPUHUMAET PEHIEHWE O BO3MEUICHWU OOLIECTBEHHOMY
0o0bEeIUHEHNIO TIOTpeOuTeNel (MX accolMalud, CO3y), OpraHaM MECTHOTO CaMOYIPaBIICHHS BCEX
MMOHECEHHBIX M0 JIeNy CYINEOHBIX H3JICPKEK, a TaK)Ke HWHBIX BO3HHUKIIMX JO OOpamieHuss B CyI H
CBSI3aHHBIX C PACCMOTPEHHEM Jiejla HEOOXOIUMBIX pPAcXOJIOB, B TOM YHCIIE PACXOJ0B Ha IPOBEICHUE
HE3aBHCHMON OJKCIEPTU3bl B CIlydae BBISABICHUS B pPE3yJabTaTe IPOBEICHUS TaKOW OSKCIEPTH3BI
HapyIIeHUs 00513aTelIbHBIX TPeOOBaHUH K TOBapaM (paboTam, yciayram).

[Ipe3unent
Poccniickoit ®enepanuun
b.EJIBIIH
Mockaa, [lom CoBeToB Poccuu

7 pepans 1992 rona



